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FINANCIAL RESULTS
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Uwphpty Untphwujwl, unphpnh Gufuwquh
Saribek Sukiasyan, Chairman of the Board
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MESSAGE BY THE CHAIRMAN

OF THE BOARD

Ladies and gentlemen,

I am honored to welcome you on behalf of
ARMECONOMBANK OJSC Board to sum up the
results of the accounting year of 2016.

As | present the 2016 Annual Report of the
Bank, first of all | would like to highlight two
important events:

ARMECONOMBANK finalized the process
of bringing its equity into compliance with the AMD
30.0 bn regulatory capital requirement effective
from 01 January 2017 as announced by RA Central
Bank. BTA BANK CJsC joined
ARMECONOMBANK OJSC and the latter became
the legal successor of BTA BANK.

Those two major achievements are the result
of consistent implementation of development
strategy and evidence of efficient and intense
activities of the Bank's shareholders, the Board, the
Executive Board, and all employees. The Bank
initiated the process of increasing its regulatory
capital in 2015 and successfully completed it at the
end of 2016. During this period of time, the Bank
attracted USD 5.5 min and AMD 2.7 bn long-term
subordinated loans from its key shareholders. The
12th and 13th distributions of shares supplemented
the equity by more than AMD 6.1 bn. As a result of
consolidation with BTA BANK,
ARMECONOMBANK's equity increased by AMD
5.3 bn. It should be mentioned that in 2017 the Bank
borrowed from its key shareholders an additional
AMD 1.0 bn as long-term subordinated debt .

In the accounting year, the Bank achieved
considerable growth of key indicators, and its
extensive operation and dynamic growth continued.
As evidence of the efficient activity of the Bank in

current unfavorable economic environment, | would
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like to mention the attraction of new strategic
customers, more extensive offers of new banking
products and services, and the expanded

framework of mutually beneficial cooperation with
our customers and partners. The precise and

efficient use of existing systems of corporate
governance, internal control and risk management
has further contributed to the Bank’s normal course
of business.

In the accounting year, the mutually
beneficial cooperation with international finance and
credit structures and major foreign commercial
banks and financial institutions continued. In
particular, the year of 2016 brought closer
cooperation with the Bank’s traditional partners
such as EBRD, GAF, IFC, BSTDB, ADB,
BLUEORCHARD MICROFINANCE FUND LLC,
SYMBIOTICS SA, INCOFIN CVBA investment
companies, etc. This is another proof of
ARMECONOMBANK's reputation of a reliable
partner and a steadily developing financial
institution in the international finance and credit
market. It was also due to this cooperation that the
Bank proceeded with the introduction of new
banking  products and technologies and
implemented a number of loan projects that support
the country’s economy.

The efforts towards retaining its customers
and attracting new ones have been among the most
important objectives of the Bank’s strategy. We are
aware that these objectives can be achieved
through permanent focus on improvement of
customer service quality and expansion of the range
of new and up-to-date banking services. To
maintain the Bank’s positions in a number of areas
of banking services in the extremely competitive
environment, we are required to continuously
improve and diversify our services, introduce new
ones, and access new markets. For this reason, to
keep its progressive development pace, the Bank

will continue to increase the number of its services
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by offering its customers new and comprehensive

service packages.

To sum up my message, | assure you that
we are not fully satisfied with the above mentioned
achievements, and we intend to proceed with new,
development-oriented projects. New branches, new
types of cards, wider card service network, new
types of corporate and retail loans — this is the
incomplete list of activities of our near future as we
will be striving to become more attractive for wider
groups of the society. Conscious of its social
responsibility, the Bank intends to accomplish a
number of charitable projects as well.

As | thank all of the Bank’s shareholders,
partners, and customers for cooperation, | am
convinced that in the coming years the Bank will
continue its effective activity in the financial market
to provide steady improvement of indicators and will

use its potential fully to exceed our expectations.

S. Sukiasyan
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MESSAGE BY THE CHAIRMAN
OF THE EXECUTIVE BOARD

Dear Shareholders, Customers and Partners,

| am pleased to welcome you on behalf of
ARMECONOMBANK OJSC Executive Board.

In of 2016,

the

the  accounting
ARMECONOMBANK  OJSC

year

continued
traditionally efficient implementation of its strategic
objectives and had a number of important
achievements and provided for significant growth of
its basic indicators thanks to the customers' trust
and loyalty and the dedicated efforts of the Bank's
employees towards steady continuous
development and transition to a new, more

advanced phase of activity.

In the accounting year of 2016, the Bank
brought its equity into compliance with the AMD
30.0 bn regulatory threshold effective from 1
January 2017. The Bank started this process in
2015, and in 2015-2016 the Bank attracted USD 5.5
min and AMD 2.7 bn long- term subordinated loans
from its key shareholders, and completed the 12th
and 13th emission of shares which supplemented
the equity with over AMD 6.1 bn and increased the
number of shareholders by 1,950 to make more
than 3,350. The consolidation of BTA BANK CJSC
with  ARMECONOMBANK OJSC increased the
equity of the Bank by AMD 5,3 bn and added 6 more
branches to its branch network. | would like to add
that in 2017 the Bank attracted another AMD 1.0 bn
as long- term subordinated loan from its key

shareholders.

One of the most important proofs of the
efficiency of the Bank's operations is the 31.4%
(AMD 590.4 min) growth of profit as compared with

the previous year, which will support the Bank's
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Spwaptiph dhgngny w2fuwwnwyhgbbiph

wnhGunwywndnipjwl dwlwnpnwyhp
pwpdpwgntip L dwubwaghwnwyw
hdwnipyntbUGph Ywuwnwnbwgnpénidp,

Shbwluwynpdwlb wnwpptp 6npwagnptph thongny
£ Ywquwybpwnigntbbbpht - wpnhwywb L
2whwybn wwjiwbbspny Jwnyuwjhb
wpnnniyuinlbbph  wewownpyp L wyb: 2016p.
«<U3tuNLNURULY» PPL, dBgwpwywb
«SYMBIOTICS» SA L LnipuGdpnipgh UGS
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further development and the efficient
implementation of the developed promotional
projects. In the accounting year, the Bank's assets

increased by 34.9% and amounted to AMD 146.2
bn, the loans to customers grew by 26.8% and

made AMD 75.0 bn. Liabilites to customers
increased by 7.8% or AMD 4.8 bn to reach AMD
66.8 bn, which is evidence of long-term and
mutually beneficial cooperation between the Bank
and its customers and partners. The Bank's total
equity increased by 83.8% due to the
replenishment of the chartered capital (which
resulted in emission-based income), (emission of
new shares, consolidation of BTA BANK, an
institution registered and operating in RA, with
ARMECONOMBANK OJSC ), generated profit, as
well as through the increase of revaluation reserves
after revaluation of the Bank's fixed assets, and

reached AMD 27.6 bn.

In the international financial market, the Bank
continued to expand the framework of its
cooperation with partner financial institutions, which
includes study of international practices in the
sphere of new banking services and implementation
of localized products, improvement of personnel
proficiency and expert skills through seminars and
training programs, offers of up-to date and
beneficial loan products to Armenian organizations
through various finance projects, etc. In 2016, a
loan agreement for USD 10.0 min was signed
between ARMECONOMBANK 0JSC,
SYMBIOTICS S.A. of Switzerland, and 'MICRO,
SMALL & MEDIUM ENTERPRISES BONDS S.A. of
Luxembourg. As a result of the cooperation of with
Swiss BLUEORCHARD MICROFINANCE FUND
S.A, ARMECONOMBANK 0OJSC and
BLUEORCHARD MICROFINANCE FUND LLC, an
investment company located in Luxembourg,
signed a loan agreement for USD 5.0 min. A loan

agreement for USD 6.0 min was signed between




Apuntpyntlnid  gunbynn  «MICRO, SMALL &
MEDIUM ENTERPRISES BONDS» S.A.
Shbwlbuwywb hwuwnwuinnigntbbtinh dhol Yupytg
10.0 ;0 WUU nnpwph Jwpyuwiht wywydwbwghp:
Cybjgwpwywlb «BLUEORCHARD» SA hbwn
hwiwgnpswygnipjwl 20nphhy
«<LU3EUNLNURULU» RRPL L Ljntpubdpningh ULS
Apunipntnd gunbynn «BLUEORCHARD
MICROFINANCE FUND» LLC GGpnpnidwhG
pOyGpnigjwb dhole Yopdtbg 5.0 JiG UUL nniwph
Jwpywiht wwpwbwghp: «<U3EUNLNURLULY»
PPL L  phghwywlh  «INCOFIN  CVBA»
GGpnpnudwihG pbyGpneejwb dhol Yapytg 6.0 410
Uu  nnwph  upyuht  wwjpiwbwghp:
CyGjgwpwywb «SYMBIOTICS» SA  hbun
hwdiwgnpswygnipjwl 20nphpy
«<U3tUNLNURLULU» PPL L Ljntpubdpningh ULS
Apunignitlnud gunbynn  «GLOBAL  IMPACT
INVESTMENTS» SARL GGpnpnLdwhG
poyGpnigjwb dhole Yopdtg 5.0 0iG UUL nniwnph
Jwpywhl Wwydwbwahp: CyLjgunwywl
«SYMBIOTICS» SA htwn hwiwgnpdwygnipjwl
20nphpy «<LU3tUNUNURLULYU» ajalg L
LinipuGdpnipgh UGS Qpunipnilnid gunlynn
«FINETHIC» S.C.A. GGpnpniiwiht pOyGpnipwb
uhole Ybpdtg 1.0 90 UUUL nnwph wnpyuh
wwjdwbwghn: dGpp Odwéd  wwjdwbwagnbpny
Otpgpwydwd dhonglbnl ninnybine GG dhypn,
thnpp L dhohl phqlGGuh ywpywynpdwlp:

Pwlyh Gwanwibtph, dGrpptpnidtbph L
pwnph hwdipwyh hhdpntd npywé GO
hwdwfunpnbtiph uwwuwnydwb npwyh
qwpnibwywywO  pwpdpwgnidp,  dwwnnigynn
Swrwjnipntbbbph - gwOyh  pOnpwybnuip L
Gnpwuinuénipyntbbtnh Uhpwrentdp, nph
hwywuwnhplbphg dGya £ hwydyGunint tnwpnid
Uuhwlwb 2Qwpqugdwb PwOyh Ynndhg Urlunph
ShOwluwynpiwb  Spwaph  2powlwybbpnid
pwlyhb «<{wjwunwbned Urwowwnwn Qnpéplytp
PwOy» dpgwlwyh 20nphnid k:

<wybwnnt tnwpnud pwbynid Gepnpykght
uh 2unp Onpwdniénntbltn, npnlGghg
gwOywlnd GBI wrwbdOwglt; «SHOPPING»,
«Eyn», «LJwgnn <Gy L «Uybpwnpe» Jwpytph
npwdwnpnidp, pwOyndwwnh shongny Mha Ynnh

ARMECONOMBANK OJSC and INCOFIN CVBA, a
Belgian investment company. The cooperation with

SYMBIOTICS S.A. led to the signing of loan
agreements for USD 5.0 min with GLOBAL IMPACT

INVESTMENT SARL and for USD 1.0 min with
FINETHIC S.C.A, investment companies located in
Luxembourg. The funds attracted under the
aforementioned agreements will be used for on-

lending of micro, small and medium businesses.

The Bank's achievements, accomplishments,
and good reputation are based on continuous
improvements of customer service quality,
expansion of service range, and introduction of new
approaches as proven by the "Leading Partner
Bank in Armenia" award received from the Asian

Development Bank.

Among the innovations implemented during the
year under review, | would like to point out the
"SHOPPING", "ECO", "Decreasing Easy" and
"Instant" loan types, service of changing PIN code
through ATMs, the implementation of "Verified by
Visa®" (VbV) and "MasterCard® SecureCode™"
systems and 'USSD' information and management
system, the investment of queue management
system and provision of various services via self-
service terminals to make card-based transactions
more convenient and secure. In addition to other
clearing systems, the Bank joint "MoneyTun" and
""Faster" payment systems to offer wider choice to

its customers.

Another  guarantee for  the Bank's
accomplishment is its wide territorial network which
is further strengthened by providing the existing
branches with necessary technical facilities, area
studies, identification of new markets, and setup of
new branches. In the accounting year, YEREVAN
Branch was successfully launched, a newly
reconstructed and renovated "ROSSIA" branch was

reopened, and further technical refurbishment and
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thnihnfudw SwrwynLpjw, pwnpuwjhb
gnpéwrOnipyntb0Bph wbyuinwbgnipywl
pwnpdpwgiwl Gwwuwnwyny® «Verified by Visa®»
(VbV) L «MasterCard®  SecureCode™»
hwdwywngbph, pwpunhg ogwnybint
hwpiwpwyGwnigwb L woywnwbgnipjwb hwdwn
poowihl Ywwh «USSD» wbntGlwwnywywi L
Ywrwywnpiw hwdwlywngh, hGprtph
uwnwywpdwl hwdwywnpgh OGpnpnudp,
hGplwuwwuwnpydwlb wnbpdhbwbph  (Cash-in)
uhongny wnwnwpunyp SwnwjnLpjnLuutnh
dwuwnnigniip: 2016p. h rhyu wy|
Jdwpwhwzywnuyhlt hwiwywnpgbph  pwlyp
Uhwgt| k «MoneyTun» L «Faster»

JAawnpwhwqwpyuwiha hwdwywpqgbpha,
hwAwnpnlGpht  wnwind  pbwnpnipjwb  (wyl
hGwpwynpnipntb:

Pwadyh hwonnntpntbltph

gnwywywbbbphg oGYo £ (w0 wnwpwépwih
gwlgh wreywnipnt0b £, nph pOUnwGnudp L
wdpwwbnniip GOpwnnnLy k gnpénn
dwubwgninGppt wbhpwdtun  inbubhywyw
upongltpny wwwhnyntd, wnwpwdéwnowbibph
niuntdbwuhpned, Gnp 2ntyubtph pwgwhwjunned b
Onp  QwuGwénintph  gnpéwpynud:  <wzybunnt
nwnnid hwonnnigjwdp gnpéwnyybg «GNRGUYUL»
Jwubw&jninp, ypwpwgytg Gnp yGpwbnpngywé
L JGpwywrenigyws «NNUPU»  dwulw&jninp,
gnponn  Jwulw&nintpnd hpwwbwgdtghl
nbubhywywb JEpwghtiwb L yGpwbnpngiwl
w2fuwwnwbpbtn, npp Gwywuwnwy nibh pwnpgnwgbty
pE hwdwfunpnibph uwwuwpydwl, pE GGpphG
wfuwwnwbpbbnh Ywqiwytpwdwb dwlywpnwyp,
hGswtu  Owblk  wuwwnwbplbp GO wnwpynid
wrwohywyntd Lu Gplwlb  pwnwpnid L <L
dwngbpnud dwulbwéjnintn pwgbnt ninnnLpjwap:

<wpny G hwdwpnid Owb GG, np PwGyh
hwonnnipntbbent  wOhOwp Y hteht  wrwlg
hwiwfudpws, Ysewlywl L pwpdpwywpg
npwywynpdwdp w2uwwnwbpwiht phdh, wrwig
Opw  dwuGwghunwywO  hdunnegnubbeph L
wfuwunw bpwihb wwuwnwuuwbwunynipwa:

GUnphwywnipyntl hwjuinObny ukp
hwawunpnltpha, pwdltuintptnha,
gnpopbytptbphlt™  hwjwuwnhwglnd G4, np

SUNGUUUL <UCUYES4YNHB3NEL 2016 ANNUAL REPORT

reconstruction works were carried out in the existing
branches to improve both the customer service and
the internal working arrangements parallel to the
ongoing activities towards opening more branches

in Yerevan and in other Armenian regions.

Also, | must state that the Bank's achievements
would have been impossible without its
consolidated, assertive, and highly qualified team of
experts, their professional skills and business

responsibility.

Thanking our customers, shareholders,
partners, | assure you that through well balanced
strategy, modern approaches and technologies,
and mutually beneficial cooperation between the
Bank, its customers, partners, shareholders, and
the personnel, the Bank will have further
achievements to the benefit of our country and

citizens.

A. Galstyan




hwywuwpwyzrywsé rwqiwywpnipjwa,

dwiwbwywyhg Ununtgnuibbph L
inbGubninghwbph Uhpwrdwdp, pwayp
hwawfunpnbtph, gnpépbytnpbEph, pwdltuntnptnh,
woadtwlywquh thnfupwhwybun

hwiwgnpéwygnipywb  hhdwbO  Jpw, dkGp
yUnibGhwbp  Gnpwlnp  hwonnnipntbbbn L
OJwdnidbep” h pwpopnipynth dGp Gpyph L
pwnwpwghbtph:

U. Quipuuinjwil
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JunN2nkHa3Uuu
uvauuuen

Nntpb0 Pwnwywb

Ywpsnipjwl Gwfuwagwhh inbnuyw)
Qnpéwnhp inboptGh gnpéwrlwywb gény
inbnwyw

Ruben Badalyan

Deputy Chairman of the Executive Board
Deputy CEO for Operations

Unwnwy Urwptijwb

Juwnsnipjwl Gwfuwgwhh nbnwlw)
Qnpéwnhp wnbonklh nbnwywy-
qulbdwwtwn

Artak Aragelyan

Deputy Chairman of the Executive Board
Deputy CEO, Treasurer

UnthhGb ©hpnuywl

Yuwpsnipjwl Gwfuwagqwhh inbnuywy
Qnpéwnhp wnbopklh™ wkfubninghwbph L
whyunwbgnipjwb gény nbnwuig

Arpine Pilosyan

Deputy Chairman of the Executive Board
Deputy CEO For Technologies and
Security

<wyy Uybinhujwb

Ywpsnipywl wlnwd
Nwqgiwywpnijwb L rhuytph
Ywrwywpdwb Jupsnipjwl whwn
Hayk Avetisyan

Member of the Executive Board
Head of Strategy and Risk
Management Department

LwnhOb Ywpwwtuywh
Ywpsnipjwl wlnwd
Ywnpywynpdwl Jwpgnipjwlb wtwn
Narine Karapetyan

Member of the Executive Board
Head of Loan Department
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MEMBERS OF THE
EXECUTIVEBOARD

OlhY 2hgywb

Ywpsnipjwl Gwfuwgwhh inbnuyw)
Anpéwnhp wnbontah Yynpwnpwinhy L
Gwapwoéwfu phqbbuh gény  nbnwyug
Onik Chichyan

Deputy Chairman of the Executive Board
Deputy CEO for Corporate and Retail
Business

Uuwnnhy UwlphYwb

Ywpsnipjwl Gwfuwaguwhh inbnwlw)
Qnpéwnhp wbopkbh® thowqaqujhl L
qungqugiwb gény inbnwyuwy

Astghik Manrikyan

Deputy Chairman of the Executive Board
Deputy CEO for International Operations
and Development

“wdhp Uquunywh

Ywnsnipjwl winwd

Q| fjuwynp hwywwwh
<wwwwhwyuwb hwpywrdwh
Jwpsnipjwlb whwn

Davit Azatyan

Member of the Executive Board
Chief Accountant

Head of Accounting Department

Uptid 2hwlghpwb

Ywpsnipjwl winwd
Ppwywpwlwywb Jwpsnipwb whun
Vrezh Jhangiryan

Member of the Executive Board
Head of Law Department
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MUSUU4UL uvyuuNy

Qpwlgyby £ << yEGnpniwywb pwlyned,
npwbu  Pwg Pwdlbnhpwlwb CGyEpnLpNLlG
(Qpwbgnid ghy 1):

1991

Awnab| £ << dShbwbubbph L EYnGnihywyh
Gwuwpwpnipjw wGwnwywa wwnwph
Ywrwdwpiwb gnpéwyuwi:

UpunGwanyt) £ <<-nud <wdwfuwnhwht

Pwayh Ynndhg hpwywlwgynn thnpp L dhohl
phqltuh qupgwgiwa $hbwluwynpdw

opwagnha:

ubgb t pwOyp hwpuwwwhwywb hwyywne-
Jwl dhowqgaguwihl utnwOnwpunOBphG:

1997

Uwulwyhg t nwpdt] LhGuh hhdbwnpwadh
thnpn L dhohb phqbbuh yupyuynpdwb dpwagnh(:

Uhwgt] t WESTERN UNION thowqqujhl

thnfuwbgnidbtiph hwdwywpghG' plngpytind  hp
nno dwubw&ninuyhb gwbgp:

1999

<pdbwnpbp b «EynGndhOYwuwghw»
nncuwnn payGpnieinLlp:
Uwulwygh 3 £4-n1d wwuwnhy

pwpwntpny dshwubwywb J&wpwiht hwdwywnpgh
ALwynpiwl Gwwuwnwyny uinbnéynn «UpdGhw
pwnn» ORC-h hhdbwnpdwlp:

Anpswnyty k

Untnhunwjh)
hwdwlwngp:

(njuy  (nGpGwwih,
wiwuwhy pwpwnbph  ubthwywb

Urwohlp << pwOlwiht hwdwlwngnty,
wrwlg wGunwywb Gpw2fuwdnpnipjw,
wwpiwlwaghp b Yyopt dGpwywenigdwld L
Quwnqwgliwl GYypnywywb Pwbyh (Y26R) hbwn,
1 0,6. UUU nniwph uwhdwbGBpnid Jwnpyuyh
6pwahp hpwywbwglbnt bwwwnwyny:

AQnpdwnyty £ HomeBanking ulyqpnilpny,

wrwlg  pwlOy  wgbbin,  hwiwnpnbbph
uwwuwnyiwb hwdwywnpagp:
Uwulwyghby ¥ «upy hGynipwbu»

wwwhnwagpwyw pbytpnipjwb hhdbwnpdwdlp:

2000p. wnmyntbpbbnpny << YGaunpnbwywh
pwOyh L << dplwbubbph L tynGnohywih
Owjuwpwpnipjwlb  hwdwwbn  hwOdbwdnnnyh
npnpdwdp, Awlwsdbp b GGpphlt  wGunwyw
wwnpuph Ywewywniwld << Ywrewywnnipjwl
(wywagnylb gnpédwyuy:

2000

HISTORICAL REVIEW

Registered with the Central Bank of Armenia
as a joint-stock company (Record # 1).

Became a paying agent for the Armenian
Ministry of Finance and Economy.

Was licensed to participate in World Bank’s
financing project for small and medium business
development in Armenia.

Adopted the International

Standards.

Accounting

Participated in the loan project for small and
medium-size businesses of Lincy Foundation.

Joined WESTERN UNION international
transfer system and engaged its entire branch
network in operations.

Established Econominkasatsia cash

collection subsidiary company.

Participated in the establishment of
Armenian Card CJSC created to develop a unified
plastic card payment system in Armenia.

Launched its own local (debit and credit)
plastic card system.

The first in the Armenian banking sector,
signed an agreement with the European Bank for
Reconstruction and Development (EBRD) to carry
out a loan project for USD 1 min without state
guarantee.

Launched Home Banking customer service
system eliminating the need to show up at the Bank.

Participated in the establishment of SIL
Insurance, an insurance company.

For 2000 performance results, was declared the
best paying agent for the Government upon a joint
decision by CB and Ministry of Economy and
Finance of RA.
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2001p. wnryntbpbtnny << yehunpnbwywh
pwOayh L << dphbowbubbph L EynGndhyuwih
OGwwpwpnipjwl  hwdwwbn  hwOgbwdnnnyh
npniwdp, Awlwsdybp £ Oeppht  wEwnwyw
wwpuph Juewjwpiwl << Ywrewdwnnipwl
(wywanyt gnpéwyuwy:

2001p. wpryntbpbbpny AMEX-h (American
Express Bank Ltd., New York) ynnihg swlwsyby
<4< (wjwgnyl uywuwpynn pwly L unwgb]
npwyh uGpunhphywwn:

Lbnpnpybg I: Jwulwd&jninkph
rGnhOgwynpdwl hwdwlwng: UwhdwOdb] ¢
Jwpdwuwnpnipintb puwn rEjinhlgh wpnynibpbbph:

Qnpéwnyt k
hhdGwnpwah (Q<44)

«QGpiwbw-hwyyuyw
dhypn L thnpn  phqltuh

Jwnpywynpdwb» 6pwaph 2nowbwybtpnid
wfuwwnnn Jwnywyhb dwubwagbunlbph
wpluwwnwlph  Jwpdwwnpiw pnGniuwyhb
hwdwywnpqgp:

LUwOnOwnpwywb hhdbwnpwip hwdwpybg
£ 100 d10. npwdny:

Ywlnbwnpwywh
hwiwpyby £ 300 §10. npwiny:

hhoGwnpwdp

J26GP-h Urlwinph upwldwl Opwaph
2nowbwybtpnud unwgt) £ 500 hwg. UUUL nnjwnph

Gpwzfuhpwhb Jwny:

2002p. wpryntbpbtpny AMEX-h (American
Express Bank Ltd., New York) ynnidhg swlwsyby
<< jwdwgnyl uywuwpynn pwly L unwgby
npwyh uGpunhdhywn:

{nywnbiptpht  nupdbsy t  EUROPAY
INTERNATIONAL J&wpwyjhh hwdiwywngh
wHdhiwgywéd wlnwy:

2002p. wpnntbpbbpny << YebhuwnpnOwywb
pwaynh L << dhawbulbph L EYnOGndhluwih
Owfuwpwpnigjwb  hwdwwbn  hwbdbwdnnnyh
npndwdp, AwOwsdyb, b OGpphlt  wGunwlwl
wwpwph wewdwpdwlb << Ywewdwnnipjwl
(wywagnylb gnpdwywiy:

Uwinbwnpwywb hhdlwnpwidp hwdwyp-
db £ 200 610. npwdny:

U9 6P hwiwgnpswygnipjwaip Gepnnydby k
wpunwpht  webinnph jupwOdwlhd  ninnywé
wyptnhunhdwiht $howbuwynpdwb Gnp gnpéhp:
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2001

2002

2003

For 2001 performance results, was declared
the best paying agent for the Government upon a
joint decision by CB and Ministry of Economy and
Finance of RA.

Was recognized the best servicing Armenian
bank in 2001 by AMEX (American Express Bank
Ltd., New York) and received Quality Performance
Certificate.

A rating system was incorporated for the
branches. Remuneration system based on the
results of the rating was implemented.

A new bonus system of remuneration of credit
officers working under German-Armenian Fund’s
(GAF) Micro and Small Business Financing Project
was launched.

The chartered capital was supplemented with
AMD 100 min.

The Chartered Capital was supplemented
with AMD 300 min.

Received a guarantee facility amounting to
USD 500,000 within the framework of Trade
Finance Program of EBRD.

Was recognized the best servicing
Armenian bank in 2002 by AMEX (American
Express Bank Ltd., New York) and received Quality
Performance Certificate.

In October, became an affiliate member of
EUROPAY INTERNATIONAL clearing system.

For 2002 performance results, was declared the
best paying agent for the Government of Armenia
by the decision of the joint committee of CB of
Armenia and The Ministry of Finance and Economy
of RA.

The chartered capital was supplemented
with AMD 200 min.

In association with EBRD, a new instrument
for foreign trade facilitation through LCs was
implemented.




PwlOyh L «Western Union Financial
Services» INC Ywquiwytpwnipjwb dhol Yopywé
wwjiwbwgnh hwiwdw)t pwbyp, npwtu hwwnnty
OGpYwywgnighs, hGwpwynpnipinih £ unwglp <<
wnwpwopnd  O6pgpwdb]  GopwlObnywjwgnigsnt-
pinttotbp (ng Phbwluwywb Yugdwytpwnepnil-
GGp™ inlbunbBudwnpnn uniplGyunbbn)” npwdwywb
thnfuwbgnidbbp hpwywbwgbtint Guywwnwyny:

Pwlyp dhwgby t REUTERS hwdwlwnght:

Pwlyh L a<<L-h dhol Yapybg Juipywihb
Gpwotuhph  wwdwlwghp,  npny  pwlOyhl
hGwpwynpntp)ntl pbatbrGybg GEpgpwyb
qupywihb  dhongltn  dhowqgqujhl  welnpuwihl
pwaytnhg, nnph nhdwg npwtiu wuwwhnydwb dheng
Q<44-0 pnnwpybg ohOsk 2.0 §j0. UUL nniwnh
Gnwzfuhpltn:

PwOyh L Upowaguiht IhOwlbuwlwb
Unpwnpuwghwih (UdY) dhole Yapytg Jwnyuwhl
wwjdwbwaghn, nph hwiwdwl pwlyhGa
hwwnywgybg 2.0 414. UUL nnpwph Jwpy:

42GR-h  uhol.  Ylpybg
wuwydwbwaghp, npny uyuytg pwlyh
ywlnbwnpwywa Yuwwhunwintd U2GP-h
Gwubwygnipjwlb gnpéplpwgp, nph wpryntGpnid
Ua6RP-h dwubwygnipinibp pwlyh
winbwnpwywb Ywwhwnwinid Yywagih 25%+1
pwdbbwnndu:

Pwlyh nu

Anpdwnyyb| 6O «UGLSMPNLY, «ENGRNL-
Ub-1» L «UNUNUS» dwulwdjnintpp:

LUwOnOwnpwywh hhuGwnpwadp
hwdwnyty £ 633.3 J10. npwdny, nnh wpryntbpnid
JY26P dwulbwygnipyntbp pwOyh Yuwbnlbwnpwyw
Jwuwhwwintd Yuaqibg 25%+1 pwdbGwnndu:

PwlOyh no 4Y2BR-h uvhol.  Ylpybg
wwydwbwahn, nph hwdwdw) pwGynb
wnpwiwnnybg 2.0 4j4. UUL nnpwph Jwpy:

Jagp hwjwdwulbwygnipjwl
2nowlwylbtpnid dwunnigynn 500.0 hwg. GYpn
nGuthywywb  odwlnwynipjwlb gniguwptpiw
dnpgnypntd  hwnpwdé «Lloyds TSB»  pwlyp
hnitGhuhg gnpénibbneynil | dwywibp hwiwdw)l
hwunnwwnywé  «bOunhunnighnbw  Yurenigdw

wwbhy»:

PwOyh L Undbpgpwlyh dholi Yapybg
wwjdwbwahn, nph hwdwdéw)b pwOyha
hwuwnywgytg 2.0 §10. UUL nnjwph Jwny:

2004

2005

Under an agreement with Western Union
Financial Services INC., the Bank was authorized
as an agent to attract subagents (non-financial
institution companies) to execute money transfers.

The Bank joined REUTERS system.

Signed a loan guarantee agreement with
GAF, which enabled the Bank to attract loan
facilities from international commercial banks
covered by guarantees issued by GAF for up to
USD 2.0 min.

Signed a loan agreement with International
Finance Corporation (IFC), under which the Bank
received a loan of USD 2.0 min.

Signed an agreement with EBRD, by which
the process of EBRD’s participation in the chartered
capital of the Bank started to result in shareholding
of 25%+1share.

Opened KENTRON, EREBOUNI-1 and
ARARAT branches.

The Chartered Capital was augmented by
AMD 633.3 min and EBRD participation in the
Bank’s chartered capital made 25%+1 share.

Signed an agreement with EBRD for
AMD2.0 min loan to the Bank.

Lloyds TSB Bank, the winner of the USD
500,000-worth tender for technical assistance an-
nounced in connection with EBRD’s equity
participation, started working in line with the
approved Institutional Building Plan.

Signed an agreement with Commerzbank
for AMD 2.0 min to the Bank.
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PwlOyh L dJY2B6P-h  dhol.  Ylpybg
hwiwdhGwbuwynpdwl  wwyiwlwaghp,  nph
hwiwdwt pwOyht hwwnywgytg 3.0 0. UUL

nniwnh yupywhb ghé:

Pwoybt «Updpodn»  wnbnGYwnyuwyw
gnpéwywinipiwb  Ynnihg wpdwlwgt] L <<
webwnpwhG  pwlysph 0o hhthnpbpw)h
Jwpywynpnid hpwywbwglnn, wwuwnhy
pwnuntph ntjuwyned L dhopwywjnh
wpunwndnipwihb 2ntjuyned wyuwinhy
gnpénilGnipntt hpwywbwglnn jwywagntyb pwOy
GnahOwghwyh:

2005p. wnmyntbpbtpny << yGaunpnbwywh
pwoyh L << dhbwbubtph L tYnbGnihluwih
Owfuwpwpnigjwl  hwdwwbn  hwodbwdnnnyh
npniwdp, Awlwsdyby £ OGppht  wGwnwywl
wwpwph YJwewjwniwb << Ywrewdwpnipjwl
(wywagnylb gnpéwiywi:

Uhwgtb] t «Upwg Onuwiny»  JAwpwihl
hwdiwlwngh:

AQnpéwnyyty &G «unNPLPAU3PU-1»,
«uubr,ph PdCUUYUL LUGULSMNULY,
«Upwnpwunjwly, «Ugwpuwyy, «2Juwpplng,
«Pwgpwunwtly, «Ghpwyy, «tlunpGlwghy,

«Qniguppy, «Uhuhwl», «Wnpnui» L «Pwypw»
dwulbw&nintpp:

GplwOnid dwpun wiuhb pwbyh L Y26R-h

ynnihg hwiwuwnbn Yuwqiwytpwybg L wagywgybg
Urlinph ShOwlbuwynpiwb dhowqauw)hl
pwOywihb ynGptpwbup:

Uwjhuht pwlyh L UdDU-h dheli Yapytg

«Urlunph fupwbdwa L Gpwfuhpltph
npwiwnndwby wywjowbwghp:
PwOyp «Lufthansa» gbpiwlbwyw

wyhwninhOtph L wywnndbptOwlbph Jwnpdnyph
«Hertz» payGpnLjwb htwn hwiwuwuntin
pnnwnpytghlt «MasterCard standard» pwputp,
npp hGwpwynpnigntb £ wwihu pwpuwuntpbph

oguyby «Lufthansa» gbpdwlwywh
wyhwninhOtph L wywnndbptOwlbph Jwnpényph
«Hertz» pGyGpnLRywh Swrw)nipnLb06phg

gbnstnpny wyth pwb 150 GpypbGpnid:

NGYwntiptpha 426P-h L pwlyh dhol
Yapybg ywnpywiht wywyiwbwaghp, nph hwdwdw)l
pwOynt hwwnywgytg 2.0 §Ga. UUL nnwn
gnidwph Jwpy, npa ninndbGint £ pwgwrwwbu
hpthnptpwiht  Jwpywynpiwbp: Uw 4Y26R-h
{wjwunwbh Lwlpwwbwnnipnibned
anuwﬂwgqnn wrwehl hhthnpGpwihb Spwghn
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2006

Signed a co-financing agreement with
EBRD for credit line of AMD 3.0 min to the Bank.

Won in the nomination of the Best Bank
(among all Armenian commercial banks) in
mortgage loans, plastic cards, and interbank foreign
exchange from Arminfo news agency.

For 2005 performance results, was
declared the best paying agent for the Government
of Armenia by the decision of the joint committee of
CB of Armenia and The Ministry of Finance and
Economy of RA.

Joined Bistraya Pochta clearing system.

Opened KHORHRDAYIN-1, NAIRI MEDICAL
CENTER, ARARATYAN, AGARAK, ZVARTNOTS,

BAGRATASHEN, SHIRAK, KHORENATSI,
GUGARK, SISIAN, AYROUM, and BAVRA
branches.

International Banking Conference on Trade
Finance was organized and held jointly by the Bank
and EBRD in Yerevan in March.

In May, signed an Agreement on Trade
Facilitation and Issuance of Guarantees with IFC.

Together with Lufthansa German air Travel
Company and Hertz Rent-a-Car, issued co-branded
MasterCard Standard cards which offer the
cardholders discounts in more than 150 countries
for services of Lufthansa and Hertz.

In December, signed a loan agreement with
EBRD, under which USD 2.0 min was extended to
the Bank exceptionally for mortgage lending. This is
EBRD’s first mortgage lending project in Armenia.




2006p. wnryntbpbtnpny << yEaunpnbwywh
pwoyh L << dpbwbubtph L tYynGndhluwih
Owuwpwpnipjwlb  hwdwwbn  hwbdbwdnnnyh
npn2dwdp  Awlwsyb b OGppht  wGwnwyw
wwnpuph Jwerwdwpiwb << Juwrwywnpnipjwb
(wywagnuylb gnpéwywi:

PwlOybt wpdwlwgwy «City Group»-h

(wywanja uywuwnynn gnpépbytbpne
uGpunh$hywnha:

Uhwght k «Migom» JAwnpuwihb
hwdwlwnghh:

Anpéwnyyt) GO «URUOUL3UU», «Qnquywly,
«UNNLR-UUNUG» L «NNUNU» dwubwijnintpn:

Otuinpywnhb Moody’s Investors Service
dhowqquyhl Jwpyuwahawihl paytpnipniip <<
pwllywiht  hwdwywpgnid  wrewohl  wbgwy
pwOyhG 20nphtg Phowlbuwywb Yuynitbnigjwb E+
L €< npwiny nt wpunwpdnypny Gpyuwpwdwdybun
wywlnbbph B1 Jupywbhbtn, Gpynwul £| Stable
Outlook-ny (Yuwyntb herwGywp):

Jbpwbwybiny 20nphywé
JwnpUwOhtbpp™  Moody’s  Investors  Service
dhowqqwjht  JwpywbhawihG  pGyGpnipntlp
pwlynht  wpdwlwgpty £ wybh  pwpdp’
Shlwlbuwywl Yuynibnipjwb D- L << npwdny b
wpwwndnypnd  Gpwpwdwdybn  wywbnbbph
Ba3 Jwnywbh06ph, Gpynwub k| Stable Outlook-ny
(Ywyntb herwbywn):

Uwnhthb

OLwnnywpht pwOyh LUDY-h dhol Yupybg
Jwpyuwiht wwydwbwghn, nph hwdwdw)b pwOyh
hwwnywgytbg 2.0 4j0. UUL nnwph Jwny, npl
ninnyGl £ thnpn L dhohl phqbtuh L hhthnpGpwhG
Jwnywynpdwlp:

<ntbhupb hwyyuwywb pwbybphg wrwehlp

pwOyb wpdwlwgwy gbpdwlwywb
Commerzbank AG pwOyp UhowaqquwjhG
wpunwndnipwihb thnfuwbgniibbph npwyh

uGpunhdhywinhl’™ dhowqgawihbt thnfuwbgniibtph
wpwgqg b npwywy Yuwwnwnpdwb hwdwn:

4nihupb pwOyh L Q<<4-h dhole Yhpybkg
dwpluwiht wwjdwbwghp, nph hwdwdwjo pwbyp
2007p. wpwdwnptg 103.5 G0. << npwih
hhthnpGpwhG Jwnytn:

<{nywnbiptpht pwOyh L 4Y2BR-h dhol
Yopytg ywnpyuwiht wwydwbwaghp, nph hwdwdw)
pwOynb hwuinywgytg 3.0 §j4. UUL nniwph yupy,
npnb nunndtp £ dhypn L thnpp phglGuh
Jwnywynpdwap:

2007

For 2006 performance results, by a joint
resolution of the Central Bank of Armenia and the
Ministry of Finance and Economy of RA, was
recognized the best paying agent of the Armenian
Government.

The Bank was granted a Certificate of the
Best Servicing Partner by City Group.

Joined Migom clearing system.

Opened AJAPNYAK, GOGAVAN, NORK-
MARASH, and ROSSIA branches.

In February, for the first time in the
Armenian banking sector, Moody’s Investors
Service, an international rating agency, granted the
Bank E+ financial strength and B1 long-term local
currency and foreign currency deposit ratings, both
with Stable Outlook.

In April, the agency revised its ratings and
assigned the Bank D- financial strength and Ba3
long-term local currency and foreign currency
deposit ratings, both with Stable Outlook again.

In February, signed an Agreement with IFC
for USD 2.0 mIn to be used for financing of small
and medium businesses and mortgage lending.

In June, became the first bank in Armenia to
receive a Certificate of Quality of International
Currency Transfers by Commerzbank AG for
offering fast and high quality transfers.

In July, signed an agreement with GAF to
extend mortgage loans in the amount of AMD 103.5
min in 2007.

In October, the Bank signed a loan agreement for
USD 3.0 min with EBRD for lending to micro and
small enterprises.
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AGYwnGiptphG pwOyh L 4Y2ER-h dhol
Yhpytg uhtnhjugyws Junyh wwydwbwghp, nph
hwdwaw)b L pwbywyhh hwdwywngh
wwwninLpywl uko wrwohl wbquwad
hwiwfuwphwht  Swlwsntd  nlbbgnn ybg
Shlwluwywb  hwunwuwnnegntbbbn™  Y2GR-,
gbpdwlwlwb Commerzbank AG, wyunphwywl
Raiffeizen Zentralbank Osterreich AG L Bank
Austria Creditanstalt AG, hUnywywb State Bank of
India, pwwlOwbt Land Bank of Taiwan,
wlglhwywb FBN Bank (UK) Limited pwOUtpp
pwOyht wnpwdwnptght 15.0 GiG. UUL nniwph
uhnhywgdws duwpy, npb ninnytine £ dginpp L
dhohl phqltuh uwnywynpiwlp:

«Western Union» gnpéwlwinipnitp <<-
Nt wrwohl wagqwd pwOyhb 2Gnphtg wwwnynghp
«Western Union» npwiwlwb thnfuwbgnidbbph

hwdwywngh hGwn pwayp Gpywpwunl
hwdwgnpéwygnipjwh, <£-nd «Western Union»
hwdwlywngh qungwgiwl uko nLoGgwao

Gowlwywih nbph® <£-n1d «Western Union» gwGgh

pOnwyodwh L Gnp Glpwanndwyw|bbnh
GEpgpwydwb hwdwn:

Uhwgb, t «MoneyGram»  JZAwpwjhl
hwiwywnpgh:

Anpdwnyyb, 60 «Unpwgwyhp» L «h2EYUL»
dwulbw&nintpp:

OGunpdwphb pwlyp L ULSnYwb Urlunph
L Qwpgwgliwl PwOyh dhol Ybapdbg Jwnpyuwihl
wwjdwbwaghn, nph hwdwdw;jl pwbyhb
hwwnlywgybg 5.0 §j0. UUL nnwph Jwny, npba
ninnytg thnpp L dhohl phqlbuh yupyuwynpdwlp:

Pwgybg dhypnwnpywynpdwlb dwulbwagh-
nwgywé Yehuinnpno:

AmRating/GlobalRating
gnpowywinipintbp - pwlynb

Juwnywjh Jwnlywahazp'
pwndpwgnti» Yulfuwwnbudwdp:

JwpyuwGhawih(
20nphtg  «BB+»
«hbwpwynn

Pwiyp L UpdGESED  <wwuwnwbh
Lwlpwwbunnipnttnid weweohl wOgqwd pwgkghl
hwdwfunpnbtph  hGewunuwiht  uwwuwpydwb
(call center) y&hunpn(:

Pwlyp
U2GP-h Urlinph

U42GPR-h  Ynnidhg Awlwsybg
fupwOdwl épwaph
2nowbwybbpned thwuwnwpnpw)h
gnpéwreOnuentGbbn  hpwywbwglnn  wwpyw
wibtlwwywnhy pnnwpynn pwOyp <wywuwnwbh
Lwlpwwbwnnipintbney:
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2008

In December, the Bank signed a syndicated
loan agreement with EBRD in the amount of USD
15.0 min, a project in which, for the first time in the
history of the Armenian banking sector, six
internationally recognized financial institutions such
as EBRD, Commerzbank AG, Raiffeizen Zentral-
bank Osterreich AG and Bank Austria Creditanstalt
AG, State Bank of India, Land Bank of Taiwan, FBN
Bank (UK) Limited were involved. The loan was to
be used for financing of small and medium-sized
enterprises and mortgage lending.

For the first time in Armenia, Western Union
granted the Bank a Honorary Diploma for long-
lasting and fruitful cooperation with Western Union
and considerable role in the development of
Western Union’s business in Armenia, as well as
expansion of the Western Union network and
attraction of new sub-agents.

Joined MoneyGram clearing system.

Opened NORAGAVIT and IJEVAN

branches.

In February, a USD 5.0 min loan agreement
was signed between the Bank and the Black Sea
Trade and Development Bank to finance small and
medium business.

A specialized micro-lending center was
opened.

AmRating/GlobalRating agency granted the
Bank BB+ credit rating with Positive Outlook
forecast.

For the first time in Armenia, the Bank and
ArmenTel opened a call center for customers.

The Bank was recognized by the EBRD as
the most active issuing bank of the year among such
engaged in documentary operations under EBRD’s
Trade Facilitation Project in Armenia.




Uhwgt| t «Blizko» y&wpwhwqwnyujhl
hwdwywnghh:

Anpswpyyby £ «263BNHFLY dwulbw&ninp:

<nibwphb «Urbwnph fupwGdwb 6pwagnph»
2nowibwybtpnid Uhowqgaquwiht  ShGwbuwlywb
Unpwnpwghw( pwOyht wnpwdwnptg 5.0 Gi0.
UUL nniwnh upyuwjhb ghé:

Pwlyp nwpdwy «LUUNUL OLUERLU
unuGuhu» PPL-h wlnwd L
«<U3tuNuUNURULUY» PPL-G dhwy pwayb k, nph
pwdlBwnndubpp  gnigwyjwd GO «LUUNUR
OtUERU UNPUGUhU» RPPL-h «Bx» hwppwynty:

Unjtdptphl, pwOyh L 4Y2BPR-h  dhol
15.12.2005p. Ybhpywd «L{wiwdhbwluwynpiwbn»
énpwaph hpwwbwgdwb wwjdwlwgph
2nowbwybtpnid Yopytbg Onp  hwdwdw)bwaghp,
npnd UdhGs wyn gnpénn 5.0 §i6. UWUUL nnwp
uhongltpht wybiwgytg Lu 2.0 §j0. UU'L nnpwn’
opwaph plnhwGnip wpdtpp hwuglbing 7.0 gi0.
UU'L nniwnph:

Pwlyp «MoneyGram» dhowqaguwyhb
npwdiwyw thnfuwbgnidbbph hwiwlwnpgh
ynndhg 2009p. wprynibpbtpny wwpglwwnpybg
wwwyngpny L Awlwsybg 2009p. (wdwagnyl
pwly hwiwunpnOtph uwywuwnydwh npnpuncd:

Uhwgti  «Leader», «Ria Money
Transfersy, «Zolotaya Korona»
JA2wnpwhwqwnpyuwiha hwdiwywnpqbphb L
«Worldlink» uhowqaquihl JAwnpniibbph
hwiwywngh:

Qnpéwnyyky £ «GhPULU» dwulwdjninp:

<nLOhuhlt PwOyh L Y2E6R-h dheol. Yupytg
uhnhyugywé Jwnyh rpYny Gnupnnn
wuwyiwbwaghpp, nph hwdwdw)t hwdwfluwphwjh
Swlwsniy nLatgnn snpu Ipbwluwyw
hwuwnwuwnnigntbbtpn™  Ya26R-p,  wyjunphwywl
UniCredit Bank Austria AG, wighwywb FBN Bank
(UK) Limited pwOytpp L 2dGjgwpwlwb Blue
Orchared Finance Shbwlbuwlyw
Ywagiwytpwnipintp  Pwlyht  wpwdwnptghl
10.0 016. UU'L nniwph uhGnhywgywé ywny, npl
ninnytbine - £t thnpp L GhohG phqltup
Jwpywynpdwlp:

NLYwntiptphta, PwOyh, UdY-h L FMO
Shbwluwywld ugiwytpwnigywba dhole Yapybg
Jwpyuwjhb ywydwbwghp, nph hwdwdw)t Pwbyh
wnpwiwnnybg 10.0 4i4. UWU'L nnywph ywny, npb
ninndGint - £ thnpp L dhehl phqlGuh
Jwpywynpdwp:

2009

2010

The Bank joined Blizko clearing system.

Opened ZEYTUN BRANCH.

In January, IFC granted the Bank a credit
line of USD 5 min under Trade Facilitation Project.

The Bank became a member of NASDAQ
OMX ARMENIA OJSC and the only bank to have its
shares listed in Platform B of NASDAQ OMX
ARMENIA OJSC.

In November, in addition to the Co-financing
Agreement signed with EBRD on 15.12.2005,
another USD 2 mIn was added to the existing loan
of USD 5 min, thus bringing the total amount of the
project to USD 7 min.

MoneyGram granted the Bank a certificate
based on 2009 results and recognized the Bank as
the best bank in the area of customer service.

Joined the following clearing systems:
Lider, Ria Money Transfers, Zolotaya Korona, and
Worldlink.

Opened SHIRAK BRANCH.

In June, the second syndicated loan
agreement was signed between the Bank and
EBRD, under which EBRD, UniCredit Bank Austria
AG, FBN Bank (UK) Limited, and Blue Orchard
Finance of Switzerland extended a USD 10 min
syndicated loan to the Bank for on-lending to small
and medium-size businesses.

In December, an agreement was signed
with International Finance Corporation and FMO, a
financial institution, for USD 10 min loan designed
for on-lending to small and medium-size
businesses.
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Pwlyp «MoneyGram» dhowaqaguwijhb
npwdwyw thnfuwbgnLibtph hwiwlwngh
yUnnihg 2010p. wprynibGpbtpny Gpypnpn wwnphl
wiplniby  Awlwsybg npwbu  «Lwjwunwbh
{wlpwwbwnnigntlnid hwiwywnpgny
hwawnpnGGphl gbpwqug uywuwnynn
pwOy»:

Udquunnphwywb  UniCredit Bank AG-0
«<{U3EUNULNURULY» RRL-h( 2Gnpht] £ «Npwyh
gbpwquwOgnipjwly dpgwlwy 2010p. GYUMN-ny
thnfjuwbgnuilph  pwpén  npwy  wwwhnybint
hwdwn:

Uhwgt] L «Contact» L
JAwnpwhwwpywiht hwdwywngbph:

«Coinstar»

Qnpswnpyytg k
dwubwé&jninp:

«GNGauLUNM»

<wjwunwbnd wrwohlt wihqwd Y26R-0
hp gnpdwrenypltpny hGwpwynp wrwybjwagny
dwdybwny (Lu Gpbp wwpny) Gpywpwdégbg hp
Gwubwygnipntbp (25% +1 pwdbbwnniu) FPwlOyh
ywlnbwnpwywl Yuwhwwinty:

Pwiyh L Uupwywb Qwpqugiwb Pwbyh
dholu ybpykg wnpuwph wrlunph
Shbwluwynpiwb Juwplwihbt géh wnpwdwnpiw
wwjiwbwaghp, nph hwiwdéw)d pwOyp dhwgwy

Uuhwywl  Qwpgwgdwl  Pwlyh  Urlunph
fupwOdwb 6pwanh:
PwOyh no ULSNYwb Urlwnph L

Quwpquwgiwl Pwlyh vhol. Yopykg 5.0 Yib. UUL
nniwp  gnudwpny - pYyny - Bpynpnpn Juipywhb
wwjdwbwghpp, npny  GGpgpwyywé  dhengbbnh
ninndGine - G0 tgnpp L dhohG phqlbuh
Jwpywynpdwlp:

PwOyph L Y2GR theol. Yopybkg 6.0 G 0. UUL
nniwnht  hwdwpdtp << npwd  gnudwpny
qupywht  wwjdwbwghp, npny  GEpgpuyyws
dhongltnb ninnyGnt GG dhypn, thnpp L dhohl
phqltuh Jupyuwynpdwlp:

PwOyp nwpdb] b «VISA» thowqgquwjhl
Jawnpwhwywpyuwiht hwdwywnpgh wanwa:

AGpdwlbwywl Commerzbank  AG-0
«<SUSEUNULNURULY» RRL-h( 2Gnpht; £ «Npwyh
gbpwquwognipjwly dpgwlwy 2011p. GUMN-ny
thnjuwlgniitbph pwpdp  npwy  wwwhnybint
hwdwnp:

Uhwght L «Intelexpress»
JAwpwhwwnyuwyht hwdwywngh:
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2011

For the second year in a row, the Bank won
the recognition of MoneyGram international clearing
system for “Excellent customer service in the
Republic of Armenia” for its performance in 2010.

UniCredit Bank AG granted the Bank
Excellence for Quality Award for high quality EUR
transfers in 2010.

Joined Contact and Coinstar clearing
systems.

Opened YEGHEGNADZOR BRANCH.

For the first time in Armenia, EBRD
extended its participation (25%+1 share) in the
Bank’s Chartered Capital for the maximum period
(another 3 years) allowed under its policy.

Issuing Bank Agreement for Trade Finance
was signed between the Bank and Asian
Development Bank, under which the Bank joined
the Trade Finance Program of Asian Development
Bank.

The second USD 5min Loan Agreement for
SME lending was signed between the Bank and
Black Sea Trade and Development Bank.

A loan agreement for the AMD equivalent of
USD6mIn was signed between the Bank and EBRD
for on-lending to small and medium-sized
businesses.

Became a member of VISA international
clearing system.
Commerzbannk AG of Germany granted

“Excellence in quality” award for high-quality
transfers in EUR in 2011.

Joined Intel Express clearing system.




Qnpswpyb) GO «LAFRUNUCE LY, «QUYUN»
L «NNURU» dwulwgnintpp, hboswtu Owb
hwugbwihnfujwé L wijwbwhnujwé
«uunru2nd» dwulbwgninp:

«<{U3tuNLNURULU» PPL-O dhwgb] L
«Aversy, «Unistream» L «Golden money transfer»
JAwnpwhwwpywiht hwdwywngbph:

«<{U3tUNULNURULU» PPL-0 uwnnwgt] L
ISO/IEC 27001:2005 (StnEYwwnywyw
wbayunwbgnipwb  Ywewdwndwl  hwiwywpg)
hwywuwnwghp:

«MoneyGram» JAwpwhwwpyuwihb
hwiwlwpgp 20npht] £ «AGPU2ULSNHB3UL
NNPULY»  Gpywpwdwiybin L wprynibwybun
hwiwgnpéwygnipjwl hwywuwnwghn:

QGpdwlbwyw Commerzbank AG-U
«<LU3EUNULNURULY» RRL-h0 2Gnphk £ «Npwyh
gbpwqwbgnipjwlO» dpgwbwy 2013p.
dhowaguwiht  thnfuwbgnidlbph  pwpdp  npwy
wwwhnybiny, hOswbu Owl wGpbtph L wpwg
hpwywbwgbGnt hwdwn:

AQnpéwnyyt, £ «<PUR2AUL-URUNN»
dwulwé&jninp:

Uuhwywl Qwpgwgiwl PwOyp Urlwnph
Spbwluwynpdwlb  Spwaph  2powlwybbpned
«LU3tununNURULY»  PPL-h0 Gnphbp &
«{wjwuinwOntd wewowwnwn gnpépbytn pwby»
dpgwlwy:

«<{U3tUNUNURULYY PPL-0 dhwghb] ¢
«Tandemy J&wnpwhwwpyuwiht hwdwlwngh:

«<{UStUNULNURULU» PPL-O nuwpdb]
wnpdtipnptph hw2dwnpyuwiht hwiwywpgh winwy:

«MoneyGram» JAwpwhwwpyuwihb
hwiwywngp  «<U3EUNULNURULU»  PRL-hO
20Gnpht) £ «Mpndtupnlwihgih L <wjwuwnwbnid
thnfuwbgiwl  Swrwnipntbltph  quipgugdwlp
Gwwuwintnt hwdwp»  hwywuwnwghp:

«<U3tununUrULUY ajalg L
«BLUEORCHARD MICROFINANCE FUND» LLC
Gepnpnudwhb pyGpneeywb dhel Yopytg 3 dhihnb
UUUL nniwph Jupyuwihb wwydwbwghp, npny
Gepgpwyywdé dhonglbpb ninnybint 60 thnpp L
dhypn phqbtuh yupywynpdwap:

2012

2013

2014

2015

Opened NUBARASHEN, GAVAR and
ROSSIA branches as well as relocated and
renamed SARAJOV BRANCH.

ARMECONOMBANK OJSC joined Avers,
Unistream and Golden Money clearing systems.

ARMECONOMBANK  OJSC
ISO/IEC 27001:2005(Information
Management System) certificate.

received
Security

“EXCELLENCE IN QUALITY” a long term
and effective cooperation certificate, was awarded
by MoneyGram.

Commerzbank AG of Germany granted
ARMECONOMBANK OJSC the “Excellence for
Quality” award for effecting high-quality, faultless
and fast international transfers in 2013.

Opened HRAZDAN-MIKRO branch.

Asian Development Bank granted “Leading
Partner Bank in Armenia” award to
ARMECONOMBANK OJSC under Trade Finance
Project.

ARMECONOMBANK OJSC joined Tandem
clearing system

ARMECONOMBANK OJSC joined the
securities index system.

«MoneyGram» clearing system granted
ARMECONOMBANK OJSC a Certificate for
“Professionalism and Outstanding Contribution for
Money Transfer Service Development in Armenia”

A loan agreement for USD 3 min was
signed between ARMECONOMBANK OJSC and
«BLUEORCHARD MICROFINANCE FUND» LLC
investment company for on-lending to small and
micro businesses.
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«<U3EUNLNURULYU» PPL-h L
NwqwuunwOh «RSU pwly» ORLL-h
nGYwywnbtiph dhol unnnpwgnytg Gpynt pwlytnh
Ohwgdwb  hnizwghp™  <&-nud gpwbgywsé L
gnpénLbbnipyntt hpwywbwglnn  «ASU pwby»
OLPL-0 «<U3EUNULNURULU» RPRL-hG dhwglbint
Gwwuwnwyny:

«<LU3tuNnunNURULU» PRL  thwgb] L
«CONVERSE TRANSFER» yAwpwhwyqwnyuwihl
hwdwywnghh:

Ywlnbwnpwywa hhuGwnpwdp
hwdwpyby t 2,297,995 hwq << npwiny:

«RSU Pwly» OPL-0 uhwgwy
«{U3tUNUNURULYUY RRL-hG, nph wpryntbpntd
«<{U3tununNURULLY PPL-h Ywwhunwi o
wybwgwy 5,294,232 hwg. npwdny, huy
Jwubw&ninuiha gwbgp™ 6 dwubw&ninny:

«<U3tuNnuNURULYY [alalal
2UbGjgwnpwiywa «SYMBIOTICS» SA L
LjnipuGdpnipgh UGS Qpunipnibnid guinlynn
«MICRO, SMALL & MEDIUM ENTERPRISES
BONDS» S.A. dhOwbuwywl
hwuwnwuwinnigyntbbtiph dhole Yapytg 10.0 dhihnG
UUUL nnwph JupyuhG wwjdwbGwghp, npny
O6pgpwyywdé dhonglbnpb ninndGine GG dhypn,
thnpn L dhohl phqltuh Jwpywynpdwp:

Cybjgwpwlywlb «BLUEORCHARD» SA
hGun hwdiwgnpswygnipjwl 20nphphy
«<LU3EUNULNURULY» RRPL L Ljntpubdpningh ULS
Apunipgntlnid gwnbynn «BLUEORCHARD
MICROFINANCE FUND» LLC OGpnpnidwihG
payGpnepjwb dhol Yupytg 5.0 GhihnG UUL nnjwnh
Juwnpuiht - wwjdwbwghp, npny  GEpgpwyyws
Uhonglbtnb ninnybint G0 shypn L thnpp phqltuh
Jwnpywynpdwln:

«<U3EUNULNURULY» PPL L phighwlwl
«INCOFIN CVBA» OGpnpnudwihG pOyGpnipwb
ahobl Yapytig 6.0 dhihnt UUL nnjwph Jwpywjhl
wwjdwbwghp, npny  O6pgpwdywé  dhonglbnl

ninnyGint 646 dhypn L thnpp  phqltup
Jwpywynpdwp:

GybGjgwpwywb «SYMBIOTICS» SA hbun
hwdiwgnpswygnipjwl 20nphhy
«<LU3tUNUNURULU» PPL L Ljnipubipnipgh UGS
Apunipntbnud gunbynn  «GLOBAL  IMPACT
INVESTMENTS» SARL OGpnpnLdwyha

pOytGpnipjwb dhol. Yupytg 5.0 dhihnbt UUL nnwph
Juwnpuiht - wwjdwbwghp, npny  GGpgpwyyws
dhongttnbt  nunnyGine GG dhypn  phqltuh
Jwpywynpdwp:
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2016

The top managers of ARMECONOMBANK
OJSC and BTA BANK CJSC of Kazakhstan signed
a memorandum of understanding on consolidation
of BTA BANK CJSC, a bank registered and
operating in RA, with ARMECONOMBANK OJSC.

ARMECONOMBANK 0JscC
CONVERSE TRANSFER clearing system.

joined

Chartered capital was supplemented with
AMD 2,297,995,000.

BTA BANK CJSC was consolidated with
ARMECONOMBANK OJSC. As a result, the
equity of ARMECONOMBANK OJSC increased
by AMD 5,294,232,000 and the branch network
expanded by 6 branches.

ARMECONOMBANK OJSC signed a
loan agreement for USD 10.0 min with
SYMBIOTICS S.A. of Switzerland and MICRO,
SMALL & MEDIUM ENTERPRISES BONDS S.A.
of Luxembourg to finance micro, small and
medium businesses.

As a result of cooperation with Swiss
«BLUEORCHARD» SA, a loan agreement in the
amountof USD 5.0 min was signed between
ARMECONOMBANK OJSC and «BLUEORCHARD
MICROFINANCE FUND» LLC, an investment
company located in Grand Duchy of Luxembourg,
to finance micro businesses.

ARMECONOMBANK OJSC signed a
loan agreement for USD 6.0 min with INCOFIN
CVBA, a Belgian investment company, to finance
micro and small businesses.

As a result of cooperation with Swiss
SYMBIOTICS S.A., aloan agreement was signed
between ARMECONOMBANK OJSC and
GLOBAL IMPACT INVESTMENTS SARL, an
investment company located in Luxembourg for
the amount of USD 5.0 million to finance micro
businesses.




Cybjgwpwlywb «SYMBIOTICS» SA hbun
hwiwgnpéwygntpjwl 2Gnphhy
«<U3EUNULNURLULY» PRPL L Ljntpubipnipgh UG
Apunipintnid  guinbynn  «FINETHIC»  S.C.A.
GepnpnudwghG pOyGpnipywb dhole Ybpdbg 1.0
dhihnG UUL nnjwph upluhlt wwydwbwghn,
npny GGpgpwyywé dhongltnb nunnybint 60 shypn
L thnpn phqGGuh Jwpywynpdwp:

Uuhwywl Qupgwgliwl PwOyp Urlwph
Ppbwluwynpdwlb  Spwgph  2powlwybbpnid
«<U3tuNuNURLULU» PPL-h0
20nphtg «Lwjwunwbniyd Urwouwunwp
Qnnpoépbytp Pwby» dpgwbwyp:

«LU3tunuNURULU» PPL  dhwgb] L
«MoneyTun» L «Faster» J&wpwhwywnyuwjh
hwiwywnpgtph:

Anpéwnyykl £ «GREYULY dwulw&jninp,
hboswtu Gwl yepwpwgybg Gnp yEpwlnpngywé L
JGpwywrenigwdé «NURU» dwubw&ninp:

As a result of cooperation with Swiss
SYMBIOTICS S.A., loan agreement was signed
between ARMECONOMBANK OJSC and
FINETHIC S.C.A., an investment company
located in Luxembourg, for the amount of USD
1.0 miIn to finance micro and small businesses.

Within the framework of Trade Finance
Program, Asian Development Bank granted
ARMECONOMBANK OJSC a "Leading Partner
Bank in Armenia" award.

ARMECONOMBANK 0oJscC joined
"MoneyTun" and "Faster" clearing systems.

YEREVAN Branch was launched and renovated
and reconstructed ROSSIA Branch was
reopened.
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uushJyur

<wpdbunnt  wvwpnid,  Gwfunpn  wnwpyw
hwitiwuw, pwOyh wywnhdlbpbd web, GG 37.8
aipn npwianyg Ywd 34.9%-nd, huy Gpbp vnnwpyw
yunpqwépny® 54.3 gipn npwinyg Ywd 59.0% -ny:
Uyuinhydatpp 2wndp L Ywrenigywépp Gptp tnwpyw
hwiotdwwnwywond  O6pYyuwjwgwd £ hbuinlywg
agpwdhybtpny L wnjnuwyny.

Ulwnhyatip (010. npwd)

Assets (mIn drams)
@7 | 146,182.4 ]
| 108,395.2 w

31.12.14 31.12.15 31.12.16
Gpbp wwpdw Yupywépny pwlyh dhohl
GUwinwptp wynhyoeptd wask GG 25.0 §ipn
npwdny Ywd 44.9%-nY, huy 2015p. hwibdwuw
16.3 0[N npwiny Ywd 25.5%-ny" Yuquibiny dhohl
pUnhwbnip wywinhybbph 66.6%-n:

o o
| 91,9190 |

Uyunhyltin / Assets

31.12.14

Apwdwlwb dhonglbn L npwg
hwiwpdtplbn
Cash and cash equivalents

22,354,455

24.32

ASSETS

In the accounting year, compared with the
previous year, the Bank’s assets have increased by
AMD 37.8 bn or 34.9%, and by AMD 54.3 bn or
59.0% over the past three years. The changes and
structure of assets for the past three years are
shown in the charts and table below.

Uhohl GYwiwnwpbp wyuinphybbp (§10. npwd)
Average earning assets (mIn drams)

f@o) @7 | 80,505.1
Vsssa03 | | 64,1618 w

2014 2015 2016
Over the past three years, the average
earning assets have increased by AMD 25.0 or 44.9
% and by AMD 16.3 bn or 25.5% compared to 2015
to reach 66.6 % in average total assets.

(hwg. npwy)
(thousand drams)

31.12.15 % 31.12.16 %

27,550,590 32,059,829

Nwhw09bbp $hGwbuwywb
Jwagiwybwnipntbbph GYwwndwdp
Due from financial institutions

5,147,575

5.60

7,128,134 6.57 8,253,897 5.64

Lwywnwnd hGungbiwb ywyiwbwagntp

Reverse repurchase agreements 1,255,797

1.37

832,166 0.77 4,552,427 3.1

Gwhnyph Jwd yowuh dhongny

hpwywb wpdtpny swihynn Showbuwywb
wywinhylbbp

Financial assets at fair value

through profit or loss

54,263

0.06

1,676 0.01

LwdwfunpnObphb npdwé Junybn
Loans to customers

52,057,388

56.63

59,175,240 54.59 75,047,659 51.34

Ywdwrph hwdwn dwwskih
Showluwlywb wywnhybbn
Available-for-sale financial assets

-Pwayh Ynnidhg wwhynn

-Held by the Bank 49,478

0.05

338,213 0.31 2,879,255 1.97

-£Gngiw b wwydwbwagpny gpudwnpyué

-Pledged under repurchase agreement 6,118,811

6.66

8,527,788 7.87 13,169,605 9.01

Lbpnpnuibbp wungwgywoé

Juwagiwytpwnep)ntbbtpned 194,991

Investment in associate

0.21

Cwhnipwhwnyh gény YubuwyLwn
Profit tax prepayment

97,099 0.09 38,826 0.03

LGinwagywd hwplywiht wyunhybtbn

35,921
Deferred tax assets

0.04

105,444 0.10 = =
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<hulwywb dhongltbin

: 4,041,033 4.40 4,133,786 3.81 8,437,062 5.77
Fixed assets
e (il wynhyGtn 95,021 0.10 83,116 0.08 231,263 0.16
Intangible assets
Uy wywnhybtp
514,278 0.56 423,612 0.39 1,510,859 1.03
Other assets
LOnwdkOp wynhybbn
91,919,011 100.0 108,395,188 100.0 146,182,358 100.0

Total assets

2016p. dhohl pwnan hpwgytith wyunhyatpp,
Gwpunpn rwpdw hwibdwwn, wab 6 7.1 gpn.
npwiny wd 26.2%-nd, huy 2014p. hwitdww’
11.0 dipn npwdnd Ywd 47.3%-nd’ Ywqubiny
thohl plnhwnip wywnhybtph 28.2%-n:

In 2016, as average liquid assets increased
by AMD 7.1 bn or 26.2%, and by AMD 11.0 bn or
47.3% against 2014 and made 28.2% ratio in
average total assets.

Uhghl pwndn hpwgybih wywnhytp (610. npuwd)
Average liquid assets (mIn drams)

SRR [ Taresns ) ‘ 41414 |
2014 2015 2016

uauknNraveGrhru SPYUD
Jdurysr (USUNniRtEs' duruer)

2016p., Owfunpn wwpdw hwdbdwwn,
pwlyh Jwpytnb /npnGp qunywé GO
wwhniuinwdnlnh gnidwph swihny/ wak) 6o 15.9
dipn npwiny Ywd 26.8%-n4, huy Gpbp wnwpyw
yunpdwédpny® 23.0 dipn npwinyg wd 44.2%-ny:
Lwdtwnne tnwnnud wnpnibwyytg pwbyh Yynndhg
wrwownyynn Jwpywuwnbuwybbph
pwquwqubnidp, Owbk  Jwpyuwyhb
nbGubninghwbtph ywuwnwpbiwgnpénidp,
Jwnyuwjhb Spwgpkpnid dwubw&nintnph
OGpgpwynudp: Ywpybph /npnOghg hwGyb) GG
wwhniunwdnlnp puwn wnwnphbbph
hwiwwwuwnwuuwlwpwn®  736.6  G0. npwd,
1,002.4 G0 npwd L 1,546.5 §10. npwd/ pwndp L
ywrnigywépwihl thnthnfuntpntGbGnG
wpunwgnjwdé 60 unnpl ppynn gpudbhybtpnea:

SO

hbswtu

dwnytp (410. npwd)
Loans (miIn drams)

| Usa0s74 | | 591752 | |
31.12.14 31.12.15 311216
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LOANS TO CUSTOMERS
(HEREINFATER LOANS)

In 2016, compared with the previous year,
the loans (less provisions) increased by AMD 15.9
bn or 26.8%, and by AMD 23.0 bn or 44.2% over the
past three years. In the accounting year, the Bank
proceeded with diversification of loan types as well
as with enhancement of lending technologies and
involvement of the branches in loan projects. The
movement and structural changes of the loans (less
allocations to provisions per years, AMD 736.6 min,
AMD 1,0024 min and AMD 1,546.5 min
accordingly) are reflected in the charts below.

<hthnpGpwih( Jwnytn (40 npwd)
Mortgage loans (mIn drams)

|' 4,147.0 ’
31.12.14 31.12.15 31.12.16




Ywpytph Yurenigywép
Structure of loans

oy . el unien
iy ' o
54 i ]
54 b4 o
5 i i
M " i

Performing loans

31.12.14 31.12.15 31.12.16

Lwpdbwnnt  nwpnuy,  OGwfunpn wnwpyw
hwditdwuwn, hhthnptipw)ht yuwpytnb wak, 60 945.7
410. npwadny wd 29.5%-ny:

31.12.16p. npnigwdp Jwpytph 10.0%-p
ywad 7,642.0 610 npwdp dhowqquwiht JuwpyuwihG
opwapbpny, 1.3%-p Ywd 969.3 4j0. npwdp
«Uggquwjhl hhthnpbpwihG  pOyGpnipntt»  ®LQC
rGuncpubtpny, 0.5%-p Ywd 375.1 G§10. npwdip’
«Uwuwsblh  plwywpwl  GphunwuwpnObphG»
opwanny, huy 88.2%-p Ywd 67,110.2 40 npwadp
ubthwyw rGunLpubbpny npwiwnpyuwé
Jwpybpl Ga:

uragtmeetr

31.12.16p-h nnNLpjwlip pwayp
GGpnpnuabEent wpdtpnpbpnid (Jwdwrph hwdwnp
Jwuwsblh  $hOwluwlywb  wywnpdbep™  pwlyp
ynndihg wwhynn, hGuingbdwb wwyiwbwagptpny
gpwwnpywdé) Ywqgib GO wywhdbbph dnun
11.0%-p:

Undtipnptn (010. npwd)
Securities (mIn. drams)

AP

61683 88660 w
31.12.14 31.12.15 31.12.16

dwiybwnwbg Jupykp

31.12.16

96.56% Uwnwlnuwpin
Standard
Luyynn
Controlled

U

1.53%  Ng unwbnwnpun
Non-standard

N 034%

Ywulwobkh
Uncertain

In the accounting year, mortgage loans in-
creased by AMD 945.7 min or 29.5% against the
previous year.

As of 31.12.16, 10.0% or AMD 7,642.0 min
of the loans were given under international loan pro-
jects, 1.3% or AMD 969.3 min were given out of the
facilities received from National Mortgage Company
CJSC, 0.5% or AMD 375.1 min were given under
the Project for Affordable Apartments for Youth, and
88.2% or AMD 67,110.2 min were given out of the
Bank’s own facilities.

SECURITIES

As of 31.12.16, the Bank’s investments in
securities (financial assets available for sale and
pledged under repurchase agreements) reached
11.0% of assets.

Undtipnptinh dhoht tnwinptlywa
GUwiwnwpetpnipiNLla
Average annual profitability of securities

14’53% © °
14.36% 14,23%
2014 2015 2016
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Lwybwnnt tnwpnid pwGyh GEpnpnuabbna
wndbpnptnntd, Gwunpn nwpyw hwitiwwn, wib|
G4 7.2 Gipn npwdnyd Ywd wybih pwb 81.0%-nd,
huy wndtGpnetph dhohlt wwpbGywb GYwdnweb-
nnigntbp Gwab) £ 0.13 wrinynuwihb Ytwny Yuwag-
aGiny 14.23%: PwlOyp wpnibwyt; £ wyuinhy gnp-
ontbGnupyntbb wpdbpnptph Gpypnpnwiht 2nLyw-
jnud” hwdwgnpéwygtiny hbaswtu funanp hayGuwnh-
ghnl plytpnipnLbbtph, wibwtu k- $hahluywl
w0dwlg hbw, npnlg phyp Ywqudb) £ 27 hwiwfunpn
(12 hpwywpwbwywb wod L 15 Shghywywb wbd):

nMuuUhJLGr

<wpybunnt  wnwpnid, Gwfunpn tnwpyw
hwditdwuwn, pwbGyh wwuhybbnt wak) 60 34.9%-n4,
pin  npnud wwpuwynpnipyntbOept - wak, GG
27.0%-ny, pOnwuikip Ywwhwwip' 83.8%-ny:

Uunnpl pGpynn wryntuwyntd

GGpywywgyws £ wwuhylbnph urenigywdpp bnptip
nwnpyw hwitdwunwywany.

In the accounting vyear, the Bank’s
investments in securities increased by AMD 7.2 bn
or more than 81.0% compared with the previous
year, while the average annual profitability of
securities decreased by 0.13% to make 14.23%.
The Bank was active in the secondary market of
securities as well and cooperated both with major
investment companies and with individuals, 27
customers in total (12 individuals and 15 corporate
entities).

LIABILITIES AND EQUITY

In the accounting year, the Bank’s liabilities
and capital have increased by 34.9% compared with
the previous year. At that, the liabilities have increased
by 27.0%, and the total capital has increased by 83.8%.

The structure of liabilities for the past three
years is given in the table below:

(610 npwy)
(mIn drams)

Mwuhybbp

Liabilities and equity 31.12.14 % 31.12.15 % 31.12.16 %

COnwakhp wwpuwynpnigntbbbp

Total liabilities 80,848.0 87.96 93,395.1 86.16 118,612.9 81.14

ClnwatOp Yuwhuuwy 11,071.0 12.04 15,000.1 13.84 27,569.4 18.86

Total equity

ClnwatOp wwuhdbtp 91,919.0 100.0 108,395.2 100.0 146,182.4 100.0

Total liabilities and equity

Uryntuwyh wnguibbpp Jywynud 66, np
pwlyh pOnwdkbp wwpuwynnpnipyntbbtph
inbuwywpwnp  Y2hrt plnwdtlp  wwuhybbpned
5.02 wninynuwiht Ytunng Gqwaqb) £ /86.16%-hg
uhbslk  81.14%/, huy uGthwywl Ywwhwnwih
nGuwwpwn  Yohep'  hwiwwwunwuuwbwpwn
wak| /13.84%-hg dhbsl 18.86%!:
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The data in the table indicate that the ratio
of total liabilities in total liabilities and equity has de-
creased by 5.02% /from 86.16% to 81.14%/ and the
ratio of equity has increased accordingly /from
13.84% to 18.86%/.




OO NSNS NNNNOONNONN,
NEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE

aursudnrnrE3ntuuer

2016p., Owfunpn wnwpjw hwdbdwuwn,
pwOyh wwpunwynpneentbOtnb wak| 66 27.0%-ny
ywd 25.2 dipn. npwdny, huy Gpbp wnwpdw
yupdwépny® 37.8 dipn. npwiny Ywd 46.7%-ny:
Nwpuwdnpnipntbbbph funnpwgnylb hnnwéh®
hwAwfunpnbtph Gywwndwadp
wwnpwuwynpnigntblbph  2014p. hwdbdwwn 9.3
aipn. npwany wd  16.1%-nd, huy Gwfunpn
nwpyw hwitdwun 4.8 dipn. npwdny Ywd 7.8%-
ng wép  Jywnd o hwdbwnnt nwpnud
wpryntbwytun gnpénn hw&wfunpnbtph
GGpgpwydwl, hOswbu Owl pwOyh GYWWLGWYp
hwAwunpnbtGph Juunwhnipjwlb wpniOwywywb
w&h dwuhh:

NwpunwdnpnipntbGbbnh wpdp L
ywrenigywoépl wpunwgniwd t gpwdhynd L
wrntuwynty:

N N N N NN N NN NN NN NN NN,
SEEECEEEEEEEEEEEEEEEEEEEEEEEE

LIABILITIES

In 2016, the Bank’s liabilities increased by
27.0% or AMD 25.2 bn compared with the previous
year and by AMD 37.8 bn or 46.7% over the past
three years. The growth of the most significant
indicator, liabilities to customers, by AMD 9.3 bn or
16.1% compared with 2014, and by AMD 4.8 bn or
7.8% compared with the previous year is evidence
of attraction of efficiently operating customers as
well as of continuous increase of customer
confidence.

The movement and structure of liabilities
are reflected in the chart and table below:

Nwpuwynpnipintbben hwawfunpnbtph
OYwwndwdp (G10. npwa)
Liabilities to customers (min drams)

{ @ ) 66,795.3
LOnwikOp wwpunwynpnipntabbn (80 npw) | O oaes | | elora0 | ‘ |
Total liabilities (mIn drams) w w

@ 31.12.14 31.12.15 31.12.16

ﬁ@ﬂ & 118,612.9
aosas0 | | 93,395.1 |w
31.12.14 31.12.15 31.12.16
(hwq. npwd)
Nwpwnwynpnipnubbtin (thousand drams)
Liabilities
31.12.14 % 31.12.15 % 31.12.16 %

£ yEaunpnawywb pwayhg L <€
Ywrwydwnnipjntbhg unwgdwsé Junybp
Loans from RA Central Bank and 2,420,521 2.99 2,764,173 2.96 2,989,000 2.52
RA Government
NMuwnpunwynpnipntGbbp $howbuwywb
YuqdwytpunipniGatnh GYundwap 9,601,473 11.88 11,185,602 11.97 14,006,062 11.81
Amounts due to financial institutions
Uhowqaqwjht $hbwbuwywb
Juqiwybpwnip)ntbbbphg
uinwgywé yupytn b wdwbnbbp 3,076,403 3.81 2,997,550 3.21 14,087,891 11.88
Loans and deposits from international
financial institutions
LGuingOiwl wwjdwbwagpkn
Repurchase agreements 7,215,899 8.93 9,104,678 9.75 13,224,755 11.15
Cwhnyph Ywy yawuh shengny hpwlwb
wndtpny swihynn phGwbuwlywa 19,659 0.02 693 0.01 - -
wwpwnwynpnipjntbbn
Financial liabilities at fair value through profit

or loss
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Nuwpuwynpnipintbbatp
hwawfunpnbtnh
Gywwndwip

Liabilities to customers

57,525,303

71.15

61,973,987 66.35 66,795,292 56.31

Lhpwghy 2whnipwnyh qény
wwnpunwynpnipjntbbtbp
Current income tax liabilities

107,722

0.13

Uwnnpwnuwu thnfuwente)ntb
Subordinated debt

4,425,604 4.74 5,400,172 4.55

LEnwagywé hwnywhl
wwnunwynpnipjntbbbp
Deferred income tax liabilities

1,025,222 0.86

Uj| wwpuwynpnientbbtn

Other liabilities 881,016

1.09

942,825 1.01 1,084,546 0.92

COnwatklp
wwnunwynpnipjntabtbp
Total liabilities

80,847,996

UUMhSUL

<wdbunnt tnwnpned pwbyh hntuwihnepywb
ywplbnpwanyb swhwbhh pwOyh pbUnhwGnep
wwhwnwih wdl wwwhnyyby £ Yuwinbwnpwywb
wwhunwih hwdwipdwla (wpryntbpnid  Edhupnb
Gywdwh  uwwgnid)  (0np pwdbGunndubph
pnnwnyniy, <£-ntd gpwbgywé L gnpéniltnipinil
hpwywlwglnn  «RASU  pwlly» ORL-h  hbwn
dhwynpntd), dbwdnpwé whnyph, hoswtu Gub
pwOyh hhabwywb dhongltiph JGpwqbwhwwundw
wpyniopnid  YyGpwgbwhwundwb  wwhniuuinOtph
wih hwyyhb: 2016p. wpnibwyyt; b pwbyh
pOnhwlnip Ywwhwnwih  Gwfunpn  wnwphbGph
pOpwgpntd  npubnpwd  Yuynth wdh  dhunnuip
Owpunpn vwpjw hwitdwuin wabiny 83.8%-ny
ywd 12.6 dipn. npwiny, huy 2014p. hwitdwwn’
2.5 wOqwd Ywy 16.5 gipn. npwind” Jwaqubiny
27.6 d[pn npwy:

Cunhwbnip Yuwwhuwy (010. npwd)
Total equity (mIn drams)

S

11,0710 | 150001 |
31.12.14 31.12.15 31.12.16
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100.0

93,395,112 100.0 118,612,940 100.0

CAPITAL

In the accounting year, the growth of the
most important indicator of the Bank’s reliability,
total equity, was accomplished on replenishment of
the Bank’s chartered capital, (as a result receiving
emission income) (issuance of new shares, merger
with BTA BANK CJSC registered and operating in
RA), the profit as well as increase of revaluation
reserves as a result of revaluation of fixed assets.

In 2016, the tendency of steady growth of
the Bank’'s total equity of the earlier years
continued; compared with the previous year, the
growth was by 83.8 % or AMD 12.6 bn and reached

AMD 27.6 bn.
(410. npwa)
(mIn drams)
28.000.0

26.000.0
24.000.0
22.000.0
20.000.0
18.000.0
16.000.0
14.000.0
12.000.0
10.000.0
8.000.0
6.000.0
4.000.0
2.000.0
0.0

31.12.14 31.12.15

CunhwOnip Yuwhunwy
- Total equity
Pwdtbinhpwlwl Yuwhuw
Share capital

31.12.16




(hwg. npwa)
(thousand drams)

Egu‘ﬂ‘t‘;‘“‘““ Huiujhuwg 31.12.14 % 31.12.15 % 31.12.16 %
gggi“;g{t‘;f”w[‘ Yuiyhunw 2,333,338 | 21.08 | 2,333,338 | 15.56 4,631,333 16.80
Pwdlbwnndutph pnnunydwb
hwdwn unwgywd Yulbuwyswn ) ) 4.001.688 26.68 ) )
Advances received for shares to T '
be issued
égfgfg;ijtzuwwmwl 10,808,751 97.63 | 15,096,371 | 100.64 23,053,004 83.62
Lpwgn wwhwnw
Sﬂpg,gﬁlin?ar;*fapitaﬁ 262,264 2.37 -96,295 -0.64 4,516,414 16.38
Conhwntp Yuwhwwy
Total capital 11,071,015 100.0 15,000,076 | 100.0 27,569,418 100.0
31.12.16p. npnipjwip  pwdbGunndubph As of 31.12.16, the balance-sheet value of
hwyybLyzrwihl wndbpp Ywaqib) £ 14,882.0 npwd the shares amounted to AMD 14,882.0 against the
2500 npwd wojwlwywb wpdtph nhdwg wakiny nominal value of AMD 2,500 per share increasing
31.12.2015p. hwdbiwwn 3,041.2 npwdinyg Yuwd by AMD 3,041.2 or by 25.7% against the previous
25.7%-ny: year.
15.000.0
14.000.0
13.000.0
12.000.0
11.000.0
10.000.0
9.000.0
8.000.0
7.000.0
6.000.0 (npwo)
5.000.0 (drams)
4.000.0
3.000.0
2.000.0 - Updtpnptnh hwaytyrwiht wndtipp
1.000.0 Balance-sheet value of stocks
0.0 Undtpnebph wijwlwywb wpdtpp

31.12.14 31.12.15

31.12.16
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Nominal value of stocks




suuunrsuer 64 suuer

Lwdbwnnt twpnid pwlyh  wninynuwihl
Gwdniinbbpp Ywaqut, 60 11,359.9 g0 npwd
w&Gnd, Gwfunpn wpyw hwdtiwwn, 1,501.9 §;0.
npwdny Ywd 15.2%-nd, huy bpGp wwpqw
Yupdwépny® 3,017.1 §10. npwdny Ywd 36.2%-ny:
Pwlyh wnynuwiht  GYwdiniinbbph  hhdGwywb
dwup, hGswbu L Gwiunpn tnwphOGphG, dLwdnnybg
t dwpywhG  GGpnpndGBphg L windbenptiphg
unwgywé BYwintnbbnhg:

PwOyh Yndhuhnbt GYwdinuinlbtpp 2016p.,
Gwiunpn tnwpdw hwdtdwwn, wdb 60 19.1 4i0.
npwdny Ywd 1.3%-nd: PwOyh winynuwihl L
yndhuhna GUwdanLnbbpp Gptp wnwnyw
hwiGdwwnwywOnd  OGpYwjwgdwé GG unnpl
pEnYnn gnwdhybtnny.

Snynuwjhb GYwdntnbtp (0. npwy)
Interest income (mIn drams)

AP

| 83429 9,858.0 w
2014 2015 2016

hOswbGu Gwfunpn tnwphGephb, 2016R. Lu
nepwnpnipjwb Yehunpnbnid £ gunbyt] Yywuwnwnynn
Swluubph wpryniGwydbunnigjwb L Ywenigywéph
owwnhdwwgiw hhdbwfulnhpp: PwlOyh
wnnynuwiht  Swfuubpp,  Gwjunpn  wwpqw
hwaobdwuwn, w&k] GG 10.1%-nd Ywd 539.0 0.
npwiny’ Ywqubkiny 5,856.1 G10. npwd: UhLOnyl
dwiwlwy wodbwywaqih gony dwjuubpl wak] GG
172.7 G10. npwiny wd 5.2%-ny, huy wy| wfuutpp
(hOywuwghnlt  Swrwjnipywl, wOywnwbgnipywl
gény, hwnpytp L wnpptp,  gnduagnh L
GepYwywgnigswywl no wy Sdwfuubp) wab] GO
771.2 4,0. npwadny ywad 39.0%-ny’
wwjdwlwynpywé pwOyh gnpénilGnLpjwl
6wywibtph w&ny: PwOyh nnynuwjha,
wbdbwywaqoh gény L wy dwfuubpp tptp nwpyw
hwiGiwwnwywong  0GpYuwywgywsé GO unnpl
pEnYnn gnwdhybtnny.

Ubdtwywaquh gény dwfuubp (410. npwd)

Staff costs (mIn drams)

33935 33386 w
2014 2015 2016

SUNGUUUL <UCUYES4YNHB3NEL 2016 ANNUAL REPORT

INCOME AND EXPENSES

In the accounting year, the interest income
amounted to AMD 11,359.9 min as it increased by
AMD 1,501.9 min or 15.2% compared with the
previous year, and by AMD 3,017.1 or 36.2% over
the past three years. The bulk of the interest
income, as in the preceding years, came from loans
and securities.

In 2016, the income from fees decreased by
AMD 19.1 min or by 1.3% compared with the
previous year. The Bank’s income earned in form of
interest and fees is presented in the charts below for
the past three years.

Undhuhnb GYwdniinbtp (G10. npwa)
Income from fees (min drams)

o

w s 14800
2014 2015 2016

In 2016, the optimization of both the
efficiency and the structure of the expenses
remained in focus, like in the preceding years.
Compared with the previous year, interest expenses
were increased by 10.1% or AMD 539.0 min to
reach AMD 5,856.1 min. At the same time,
personnel costs decreased by AMD 172.7 min or
5.2% and other expenses (cash transportation,
security, taxes and duties, advertising and
representation costs, etc.) increased by AMD 771.2
min or 39.0% due to the increase in operations’
scope. The interest expenses, personnel costs, and
other expenses for the past three years are
presented in the charts below:

Snynuwjhl dwfuubp (G10. npwa)
Interest expenses (min drams)

5,856.1

40935 53171 w
2014 2015 2016

Uy wiuubp (A0 npwa)

Other expenses (min drams)

(@\ @ 2,750.6

| 1,859.5 19793 w
2014 2015 2016
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PROFIT, PROFITABILITY

Pwlyh gnpénibbnipwlbt  Yuplnpwagnyl
gwhwwnwywlp Opw dLwynpwé whnyplt nu
2whnipwpbpnipntGb GG: 2016p. pwlyh 2whnypp
wsb bt 1411 906. npwdnd wda 31.4%-nd’
Jwaqubind 590.4 4gi0. npwd, Gwfunpn wnwpyw

Profit and profitability are the most
important indicators for appraisal of the Bank’s
operation. In 2016, the Bank’s profit was increased
by AMD 141.1 min or by 31.4% amounting to AMD
590.4 min against AMD 449.3 min of the previous

449.3 4|0 npwih nhdwg:
Uunnple  O6pYwjwgynid GO
2whnyph, 2whnipwptpnipjwb wnyjw0Gpp.

pwlyh

year.

The profit and profitability indicators are

presented below:

Sniguilihy / Indicator 31.12.14 | 31.12.15 | 31.12.16
ROA (return on assets) /whnip wyunhyGbph shwynph Gywundwdp/, % 0.89 0.41 0.40
ROE (return on equity) /2whnyp panhwnip Yuwhwwih Gyuundwip/, % 7.38 3.0 2.14
EPS (earnings per share) /;whnyjp 1 pwdltunnduh Gywwndwdp/ (AMD) 875.1 4814 318.7
Cwhnyp, 110 npwd / Profit, min drams 816.8 449.3 590.4

Lwpybunnt tnwnnLd pwOyh
gnpénLbbnipywlb  whnipwpebpnipywlt  hhdGwyw
gnigwbh20bpp, wwjpdwlwynpdwdé whnyph L
wyuwnhybtph, Jwwhunwih, pwdltunndutph
pwlwyh wthwiwnpth w&h inbdwtpny, Gwqb)
GG: Ujuwbu, pwlyh Ywrwdwnpdwl
wpryntbwyGunnegntbp pGnpnznn’ dhwynn
wywnhyh  Ojwwndwdp  dlwynpdwdé  whnyph
gnpéwyhgp, 04wgab; £ 0.01 wninynuwjhlt Ytunny,
huy  pwdlbwnbptph  wbuwybunhg  Ywplnp
pOnipwanhs  hwlnhuwgnn dhwynp uwhwwih
Gywwidwdp duwynpywé whnyph gnpéwyhgp
0.86 wnnynuwjht YtGuwnd: ULY pwdlGuninduhl
pwdhb plylnn pwhnyph gnpéwihgp GYwqby &
162.7 npwiny Ywd 33.8%-ny:

2nwwn pwhnyp (410. nphwd)
Net profit (mIn drams)

S

| 816.8 ] , )
w o Cas93 || 590.4 |
2014 2015 2016

.089% |
hco

In the accounting year, the basic indicators
of the Bank’s profitability changed as follows. The
ratio of return on unit asset, a definitive indicator for
management efficiency, decreased by 0.01% and
the ratio of return on unit capital, an important
feature from shareholders’ point of view, decreased

by 0.86%. The

ratio of earnings per share

decreased by AMD 162.7 or 33.8%.

ROA/ROE

A%

| 7.38% |
| 0.41% |
RCo

2014
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« o
3.00% | |

2.14% |
| 0.40% |
RO

2015 2016



nhuutrph
uunu4urnru

Nhuytiph Yuwrwywnpdw dpwynyyph
2wnnLowywywo JwuwnwnGiwgnpéniip L
dhowqqwjht  wrewowynp  thnpéh  Gepnpnidp
hwOnhuwGnid 60 PwbOyh rhuytph Yuwrwywniw
pwnwpwlwinipgjwlb  dwydwb hhdbwpwnbpp:
PwOynd gnpdwpwn gnnpépbpwglbph thnGpnid
npnanudl6ph Yuwjwgliwl  hhdpnid  npdnd GG
rhuybph qlwhwwiwl L Jbpniénipntblbbph
wpnyntOplbpp L wuwunwbplbp GO wnwpyned
npnantdbBph ujwgiwb gnpéplbpwglbnpnLd
rhuwjlnigwlb  gbwhwuwndwb  wpryntbpltph
pOnapyjwoénipjwlb  wunhdwOh  pwpdpugiw
nunNLRjWip nhuwnytiny rhuytnh
Ywrwywpiwb hwiwywnpgh Yuwwnwnbiuwgnnédiwb
pwnwpwywOnigntlp  npwtu  hGrwOywpwihl
qupgawgiwl gEpwyw ninnnipjntl:

Nhuytph Juwrwdwnpdwl gnnéplpwgn
pwnyuwgwdé £t PwlOyh gnpénibbnipjwb pbpwgpntd
hGwpwynp rhuytph pwgwhwjuindw,
Onyowywlwgiwl, ghwhwwndwb, huynnnipjwb b
qlwhwwnywé rhuytphb wndwqubpiw
thni iphg:

PwOyh hwiwpuwrb rhuyp (GEpnpywé dnnkih
2nowlwybbnneyd) Ywrwdwnpyntyd 3
wnwnwndnipwhG, Juwpyuwihb, hpwgdtihnipjwb L
nnynuwnpnyph thnthnfudwb rhuysph L npwig
gnuiwpwiht fwywb dwywpnwyatph uwhdwOdwb
L dnOhuiinphGgh dhongny:

Lwiwdwil  «<U3EUNULNURULY»  RPPLD
«Nphuytph Yuwrwdwndwlb pwnwpwywlnipjwb»
wwhwolbph, hwdh wrlGny PwlOlwihl
yGpwhuynnnipjwb pwqgbywb Yyndhwinth rhuytph
Ywrwywndw uyqpntbpbtpp pwOynid
wrwOdbwgyntyd GO hGunbyw) hhdbwywa
rhuywuntGuwybttph gbwhwwndwl L yurwywpdw
unnb0Gpp.

* JwnYwjhb rhuy,

e nnynuwnpnyph thnthnfudwb rhuy,

* hpwgytihnipjwl rhuy,

* wnwwndnipwihb rhuy,

* gnpéwrlOwywb rhuy:

“dwnlwjhl nhuy

dwpluyhl ehulp Junyh, hwzqwnpyqué
nnynuh Ywd npwlg dh dwuh wwjdwlwgnpny
uwhdwOJwé  dwaytwnbbphg  nipwgdwlb  Yuwad
wbybpwnwpdbihnipjwb hGwpwdnp Juwbgl £
wwjdwlwynpdwsé  Jwpywenth  $hbwluwyub
JhAwyh wwnpwnwgiwdip, gnwyh wndbgnydwdp
L Gdwl wy wwwndwrltpny:
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RISK MANAGEMENT

The Bank attaches significant importance to the
development of risk management culture as it sets
the policy of higher involvement of risk assessment
results in decision-making processes and further
development of the risk management system as a
major direction in prospective development.

The risk management process includes phases
of discovery, identification, assessment, monitoring
of possible risks, and responding to the assessed
risks throughout the Bank’s operations.

The Bank’s gross risk (within the framework of
the implemented model) is managed through
determination and monitoring of foreign currency,
credit, liquidity, and interest rate risks and their
aggregate material levels. To assess the overall
system risk in Bank’s operations, contamination risk
which represents the negative impacts of chain
developments of existing economic problems on
Bank’s operation is separated and assessed.
Pursuant to ARMECONOMBANK OJSC Risk
Management Policy and the principles of risk man-
agement of Basel Committee and GARP (Generally
Accepted Risk Principles), the following models of
assessment and management of basic risks have
been adopted:

e Credit risk;

¢ Interest rate risk;

e Liquidity risk;

* Foreign exchange risk;

¢ Operational risk.

Credit Risk

Credit risk is the possible danger of late
repayment or non-repayment of a loan, accrued
interest, or a part thereof due to worsening of
borrower's financial condition, devaluation of
collateral, or other similar causes.

Stress tests and various probable scenarios are
used to analyze and assess the impacts of different
possible changes in loan portfolio structure on the
indicators of the Bank’s current operations. Within
the framework of the analysis of the aforementioned
stress scenarios, calculation and analysis of critical
points for deviations from regulatory standards is
performed

Thanks to the efficient system of credit risk
management, the loan portfolio of the Bank
continues to maintain its traditionally high quality
and low risk level.




dwpuihG wnpndblh - Ywenigwéph
hGwpwynnp wnwnpebp thnthnfuntentbGbtinh
waqnbgnipntbltpp Pwlyh gnnpénLbBnLpjwb
nOpwghy gnigwbh2Gbph  Ypw  ybppnidynid L
gbwhwuwnynid 66 uppbu Gunwynpdiwb L tnwpptp
hwywlwywb ugtbwnpbbph nhunwpydwb dhongny:
ubnpnbpjwy upnpbuwhb ugtbwnbenph yepiniéntpjwb
2nowbwybbpned hpwywbwgynii £ Gule
Gnpdwuinhylph fuwfuuindw Ynhinhywywb
ycuntnph hwadwny L yepineénigyncb:

YwnpyuwjhG rhuyh Ywrwywnpdw
wpryntbwydbun hwiwlwpgh  20nphpy PwOyh
Jupywihb wynpundbip 2wpnibwyned £ ywhwwobg
wjwlnwywbt  pwpdp  npwyp L gwép
rhuyw)jbnipjuwl wunhdwap:

Snynuwnpnyph thnthnfudwl nhuy

Snynuwnpniph thnthnfudwb rhuyp pwbyh
gniin - wnnynuwiht  Gywdwnh  Ywd  Yuwwhwwih
nbnbuwywld  wpdbph  Jpw  2niuyuywb
nnynuwnpnypbttph  thnthnfjudwl  pwgwuwywb
wanbgnipwl hwywbwywbnigynt0l t:

Pwaoynio wnnynuwnnpnypbtinh
thnihnfudwib rhuyp qUwhwuwunynid k
Uhowqagwihl wypwyunhywjnid (wyt tnnwpwdéntd
gunwé «GAP dnnbh», « Ynipwghwyh dnnbh» L
upntu pGuntph Yphpwrdwdp, npnbg hhdpnid
pOywé £ winynuwnpnyplbph  hnthnfudw
OGywuwndwip qaqwyntb wyunhydbbph L
wwnuwynnpnigyntbbbph nhupwiwbuh
JGpiniénipnilp:

Ppwywlwgdnd L OGwb  wrwbdhh
wndnypelttpny wpunwhwjnywd wynhybeph L
wwnpuwdnpnipjntGbtnh £npwéplbph
yGpiniénipyntt’ gninn tninynuwihb GYwdwnh ypw
npwbg  wnnynuwnpnyplbph  thnhnfuntpjwb
wqnbgnipjwl innGuwbynLbhg:

Grwduwyuwjhb L nuwntlywb

yupwépnd hpwywlwgynn™ Pwlyh gniunn
wnnynuwht  Gywdwnh L Yuwwhunwh Ypw

nnynuwnpnypbtph thnthnfunipjw
wqgnbgnigwb ugGGwpwihG JyGpinténipjub L
uppbu  pGuwynpiw wnryntbplbbpp

Gpwrqwé GO PwlOyh  hpwwwpwyynn
vhowGYuw; L  wvwpGywbt  PhGwbuwywh
hwyGwnynigntbbGnhb Uhg
SwlnpwapnignLbbEpNLY:

Interest rate risk

Interest rate risk is the probability of the
negative impact of any changes of market interest
rate on net interest income or economic value of the
capital.

To assess the interest rate risk, the Bank
uses the internationally accepted GAP Model,
Duration Model, and stress tests based on analysis
of any imbalance between assets and liabilities that
are sensitive to interest rate fluctuations.

Also, analyses of gaps between assets and
liabilities in individual currencies are conducted with
a view to the impact of fluctuations of their interest
rates on net interest income.

The results of quarterly and annual scenario
analyses and stress tests of the impact of interest
rate changes on the Bank’s net interest income and
capital are included in the notes enclosed in the
published interim and annual financial reports.

Liquidity Risk

Liquidity risk is the probability that the Bank may
not be able to timely meet the demands of its
creditors without incurring additional losses.

To assess the changes and the probability of
deviations from regulatory standards in the event of
full or partial pre-term withdrawal of term and
demand deposits by individuals and companies (as
well as various possible combinations of such
withdrawals), scenario-based stress-test models
are employed to calculate the critical points for
deviations from liquidity standards as alternative
estimates of the Bank’s liquidity risk based on
assessment of the impact of various probable shock
situations on such standards.

The  economic-mathematical model  of
assessment of the concentration risk for demand
and term resources attracted by the Bank allows to
assess the concentration levels of the resources
attracted from individuals and corporate entities. In
the framework of this model, calculation of the
concentration coefficients of the resources attracted
from individuals and corporate entities, analysis of
their dynamics, calculation of total weighted
average concentration, quantile and graphic
analyses of concentrations, as well as analysis of
the possible impact of the concentration risk on
liquidity standards based on stress test
methodology are carried out.
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hPpwgybhnipjwl nhuy

Ppwgytihntpjwl rhuyp
hwywOwywbnipntGb t, np pwbyb h ypswyh sh
thGh ghawnn  dwdwlbwyhG  pwdwpwnby  hp
wwpuwuwnbnbph wwhwOolbnh wnrw(g
Lpwgnighs Ynpniuinlbp yptpne:

Shghyuwyw L hpwywpwbwyw
wbdwbg dwiybunwiht wywbnbbph npnawyh
pwdltiwuh wwjdwlwgnph dwiytbunhg 2nin
Gun wwhwboiwh L gwwhw9
wwnuwynpnegintbbtph npnwyh pwdbtGdwuh
G wwhwbodiwb nbwpnid OGnpdwwnhylbbph
thnthnpunegntbbph - L npwlg  juwfundwl
hwywOwywbntpywb qUwhwuwndwb
OGwwuwwyny PwOynd Yppweynid £ uppbu
pGunwynpiwl  ugtbwpwihG  dnnb,  npp
hGwpwynpnigintt £ vnwihu Gwb hwdwnytg
Gpwo Gnpdwuwnhyltpp fuwuwndwl
Unhunhywywb yeinGnp:

PwOyh Yynniphg Gepgpwdywé gywhwby b
dwaytwnwihb dhongbbph YGawnpnbwgniilGtiph
rhuyh qUwhwundwb
ninGuwiwptiwnhywywh unnbip
hGwpwynpnigntt £ wwihu qlwhwwnby
dhaghywywld L ppwjwpwlwywbd wGdwhg
gwwhw(9 L  dwdybuwwht  dhonglkph
yGauinpnGwgniiteph dJwywpnwybbpp: LJwoé
dnnbh  2powlwybbpnid hpwywlwgynid L
dpghywywl L hpwywpwlwywb whdwbghg
abpgpwyws dhgngltiph
yhupnhwgywoénipjwl gnnpéwyhglbiph
hwzdwny, npwag nhGwahywih ytpiniénipintl,

pwOyh pOGnhwnip Yprqwé dhohl
yGauinpnObwgywénipjwl hwquwny,

yaupnGwgywoénipjwl pdwlwnhiwihl
JdGpiniénipnil, hGswbu Gwl hpwgdbihnipjwb
Gnpdwuwnhylbbph dpw Yeoinpnbwgywénipjwb
rhuyh hGwpwynp wqnbgnipjwb
Jepineonigintt™  Yhpwebind upptu  pGuwnbnh
dGpnnwpwOnenLOp:

Upwnwpdnipwjhl nhuy

Upunwpdnipwhl rhuyp
wpuwndniph thnfuwpdtiplbph nwwnwbdwb
wpryntbpnid - Pwlyh  Ynpnwunlbbp  Ypbpne
hwywOwywbnipyntOa E:

PwlynLa wpuwndnipwihl rhuyh
wrwywpnudb hpwywOwgynid £ Yhpwetind
dhowqgagwjhl wpwywhywynid plnnibjwé VAR
dGpnnwpwlnipntbp, hOswbu  OGwb  uppbu
pEuwntph ugGhwnpwyhb Jepineénipwil
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Foreign Exchange Risk

The management of foreign currency risk is
performed through internationally accepted VAR
methodology and scenario analyses of stress tests.
These analyses address the impact of rapid fluctua-
tions of foreign currency exchange rates on pruden-
tial standards. Stress scenarios involving
revaluation and devaluation of Armenian dram and
combinations of scenarios involving exchange rate
fluctuations for individual currencies that would
inflict maximum loss are examined to provide for
maximum protection and hedging of foreign
exchange risk.

The economic-mathematical model of assess-
ment of maximum losses probable due to
fluctuations of foreign currency exchange rates — as
developed based on VAR methodology and used to
ensure the minimum level of foreign currency risk —
allows assessing the risk of probable losses
conditioned by open foreign exchange positions of
the Bank.

Operational risk

The operational risk is defined as a threat of
direct or indirect losses caused or conditioned by in-
adequate or incorrect (accidental or intentional) ac-
tivities of the personnel, weaknesses in organization
and execution of the Bank's operations,
breakdowns (technical malfunction of equipment,
imperfectness of procedures) as well as by adverse
activities and situations in the environment (fraud,
natural disasters).

The application of an efficient risk monitoring
system is conducted through everyday monitoring,
regular and target-specific audits to provide for as-
sessments of prudency of the existing regulations,
identification of functions requiring regulation, reve-
lation of possible risks, measures aimed at
reduction of risks.




dGpennltpp: Uppbu pGuwntph  ugGlhwpwhG
JepyniénipyniGbbpnid nhuwpyynid I:
wnuwndnph thnfuwndtiph Yupney
nwunwbiwb  wagnbgnipntbp - nbnGuwywb
GnpiwwnhyObph Ypw: “huwpyynd 600 <L
npwdh wnpdbynpiwb L wpdbgpyiwb
uppbuwiht  ugbOwpObp, hOswbu Owl puwn
wrwOdhl wpwnwndnypltph thnfuwpdtipltph
tnwunwbiwb  ugblwpwiht  hwdwygnipjwb
nwnpbGpwy wwwhnybiny hGwpwynnp
wrwyb|wagnyb swihh wpwnwndnipwhb rhuyhg
wwunwwboywénipintt L hbowynnpned:

UpwnwndnipwihbG  rhuyh  Gqwquagnyb
dwlwnnwyh wwwhnydw Gwwuinwyny
Uhpwrynn VAR dGpnnwpwbnipjwb hhdph ypw
dowyywé nbunbuwdwpbiwwnhywywb dnnbip
hGwpwynpnipintb £ tnwihu gwhwuwnbp Pwlyh
wnuwndntpwjh pwg nhnptpny
wwjiwlwynpywé hbwpwynp  Ynpniunlbph
rhuyp L AaGrGwnpyty rhuytph  quuwlwl
hwiwwwwnwufuwb thongwreniibbn:

QnpSwnrlwywlu nhuy

AQnpéwrtwywl rhuyp uwhdwlynid E
npwtu ninnwyh Ywd wininnwyh Yynpniunbbph
Juwlg wrwowgwd Jud wwjdwlwynpywé
pwlOyh wodbwywaqoh ng hwdwndtbp Ywd ufuwy

(Wwuwnwhwyw, dhunidbGwynn)
gnpénnnLpynLbbtnny, pwOywinb
gnnéplpwgltnh Ywqiwytpwdw L
Ywuwnwniwhb pENNLRINLLOGNNY,
fuwthwbnidbepny (uwppwynpniiltph
inGfubhywywb wluwppntpnta,

pOpwgwywpgtph wlGywuwwnpnienil), hbswtGu
Owl wpunwphl dshowywiph wbpwptbwwuwn
gnpénnnepintbbpnd . L hpwyh&wybtpny
(nwpnwfunipynth, tnwnbpwiht wntbw):

Anpéwrlwywl rhuyh Yuwrwdwpdwl
wpnyntbwybun hwdiwywngh Uhpwrenidl
wwwhnyyntd £ opwlwb  huynnnipjwl
hpwywbwgdwl, wwppbpwywb L pGdwwnhy

uwinnignLibspp uhongny gnpénn
Yuwbnbwywpgwénipjwb dwywpnwyh
wwwnwanLpjwl qbwhwuniw,
Ywanbwywnpqiwb Ywnphp nLatgnn

gnpéwenypttph  yGphwldwl,  hGwpwynp
rhuytph pwgwhwyndwl, rhuytph quudwlp L
wuwwgquyncd npwag Ywluwpgbawah
ninnywdé  dhongwreniiltph  dGrOwpyow
dhongnu:
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Pwlyntd wrwbGdbwhwwnniy nupwnpnipntl k
nwpédynid  O6pph0  huynnnipywlb  gnpént L
wpyniwydbn - hwdwywpgh  2wpniowyuywb
quinqugiwl gnnéplpwght’ wwwhnybiny
Jwuwnigynn  SwewjnientGbbph,  Ywuwnwpynn
gnpéwrlnigntGbph hunnwy YwbnGwywngnidp:
PwlOyp GGpphl huynnnipjwa wwunpws
wwwhnydwb Ywpunp gnuywywbbtphg b Gepph
JGpwhuynnnigjwb  hwdwywpgh  wpryntbwybun
gnpontbbnignibp: Ypw hbun Yuwywd GpEGp, np
hwyybunt  vnwpnud hpwywlwgyb) £ pwOyh
nwnwépwihl L ywrnigwsépwihl
unnpwpwdwOnuitsph pynd 64  hwdwihp
JbpuwnnignuiGtp, tnwnpwoépwjihl L
ywrnigywépwihl uinnpwpwdwbnibbph
npwdwnynuyht hwognygbph - pyny 59
gnipwagnpniibtn, hGswbu Owl pwlyh
hwJwwwhwyw hwwrdw Jwniwl
hunnwyntgjwlp, rhuytph Gqwqgiwlp, gnpénn
Ywpgbpht L dwywé wwjdwlwagnpbphb nu
PwOyh  gnpéniLbbnLpjwl wjl  nnpuinlbphG
y&pwptnynn pYny 19 Owwinwywihb
yLpuwnnignudOtp:

Loqwé yLpuwnnignidbbph L
nruntbwuhpnipyntGbBph wnnyntopbbph
wdthnthnudp L JGpineénepynibp
Owwuwwywninnyty t gnpénn  pGpnLpyNLGLENH
ybpwgiwlnp, pwgwhwjunywé rhuytph
Ywlinbwywpqiwn, wlbfuwnagbhs
uhongwreniibbph  dwydwlp L wyn  wdkbh
wpryntbpnid pwOyh gnpénibbnugwb pbnhwbnep
rhuywjbnigub  Gjwgbgiwlp L wwunywsd
huynnnipjwl wwwhnydwp:
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INTERNAL CONTROL
SYSTEM

The Bank pays special attention to continuous
development of a practical and efficient system of
internal control to ensure clear regulation of its
services and operations. One of the guarantees of
having adequate internal control in place is the
efficient operation of the Bank’s internal audit
system. With respect to this, we should mention that
in the accounting year 64 overall audits of territorial
and structural subdivisions, 59 inventories of teller
sectors in territorial and structural subdivisions, as
well as 19 target audits related to accuracy of
accounting, risk reduction, existing procedures and
agreements, and other areas of the Bank’s activities
were carried out.

The summaries and analyses of the results
of the aforementioned audits and studies were used
for elimination of the existing weaknesses,
regulation of the revealed risks, and development of
preventive measures to reduce the overall risk level
in the Bank's operations and ensure that
appropriate control is in place.




ounusnte3nruuer G4
Iusunrauver

«<LU3tUNUNURULYU» PPL-0 hn
gnnéniOGnipynLbp Owwuwnwywninnnid k
hwawfunpnOtpht  dwewjnipntbEph  plngpyntl
hwptpny wwwhnydwOp, npp  GOpwnpnud L
dwunnigynn Swrwynipntbbtph dauinuwyuib
pwquwqubnty L uywuwnyiwb npwyh
pwpépwgnty:

«<LU3tUNLNULULU» [alalg
hwonnnipntbbGph  Ywplnpwgnylb gpwywywbn
hwiwunpnltph wpnynibwytwn uwywuwnynedb k:
PwOyh hw&wfunpnbtpp qunbynd GO Gruwywb
nopwnpnipjwb YGounpnbnd L wpyntd £ wadkn
hGwpwynpb wrwyb| wdpnnowyuwl
pwywnpwnpbint Gpwlg wwhwbownyp
pwndpwywnpg  pwOywiht  SwrwnipntbOBph
Oywwndwdp, npp GOpwnpnd | dwuwnigynn
SwrwjnipntbGph dounwywl pwqdwquinid L
uywuwnydwb npwyh pwpdpwgnid:  Pwlyp
hwiwfunpnlbpht  wewowpynd £ pwGYuwyhb
dwiwlwywyhg swrwynipnLttOtph L
wntGubninghwlbnh  pOngnpynih - thwebp,  npp
Gwwuwwy nbh ny dhwyd pwywpuwpb] wrlw
wwhwbownyp, wy  Gwlk  duwdnpty  Gnp
wwhwlowny wrwowpyynn Swrwjnipntbttph
Oywwnidwdp:  Owrwnipntbbtph wbplnhwuwn
pwpdwgniip L unwbnwpuwgnidp  dunwwbu
agunOynid GG pwGyp nGywywnnipjwa
nLawnnnLpjwl ychupnOney: NMwppGpwyw
dnGhwninphbgp L hwpgnudlbpp pnyp G0 wnwihu
pwOyht pE  wwpwépwihl, pE  hpwywywl
Jupguyh&wyh, pE™ twphpwhG L unghwiwywh
fudpbph nwuwlwpgdwdp wpwg wpdwgwbpb)
Gnp wwhwlOownyh pwywpwpdwbp, dwwnnigynn
Swrwjnipintbbph YwuwnwnBwgnpéiwbp, npb hp
npwywl wpunwgnndb £ gunbnd uywuwnpydwb
npwyh, Gnp hwiwfunpnbbph Gepgpwydwl b, puwn
winy, pwlyh GBYwinunbbph wybwgliwb Ypw:

<wpdbwnint vnwpw  dwunnigwdé  Onp
Swrwnipntbbbphg  hwnywbwlywb £ wh, np
Pwlyp uyubg npwdwnpt, «SHOPPING», «kyn»,
«UJuwqgnn <G2un» L «UYbpwne» unytp, Gepnpkg
pwOyndwuwnh dhongny Mht Ynnh thnthnfudw
swrwnipintlp, pwpuwihb gnpéwrbnigntbbtph
wbOywnwbgnipjwb pwndpwgiw
Owwuwwyny® «Verified by Visa®» (VbV) L

SERVICES AND
CUSTOMERS

As a universal institution, ARMECONOM-
BANK OJSC aims its activities at offering its cus-
tomers comprehensive service packages, which im-
plies continuous diversification of the services and
improvement of the service quality.

Efficient customer service is a major
guarantee of success for ARMECONOMBANK
OJSC. The customers are in constant focus and the
Bank has been doing the utmost to fully satisfy their
need for high-quality banking services, which in its
turn implies continuous diversification of the
services offered and improvement of service quality.
The Bank offers its customers a comprehensive
package of modern banking services and
technologies not only to satisfy their present needs,
but also to develop new demands for the offered
services. The continuous updating and
standardization of the services is under the
management’s permanent attention. The regular
monitoring and surveys enable the Bank to classify
the customers by location, legal status, age, and
social group to rapidly respond to any new demands
and any needs for further improvement of services,
which in its turn has positive impact on service
quality, attraction of new customers and, ac-
cordingly, on the earnings.

Among the new services launched in the
accounting year, it is notable that the Bank started
to extend SHOPPING, ECO, Decreasing easy,
Instant loans, invested the service of changing PIN
code through ATM, “Verified by Visa®” (VbV) and
“‘MasterCard® SecureCode™” systmets are
invested for increasing the security, “USSD” mobile
informational and management system for
convenience and security of using card through
which it is possible to check the balance of the card,
to make inquiry on the last transactions, blocking of
the lost card.

In the accounting year, in addition to other
clearing systems, the Bank began making transfers
through  MONEYTUN and FASTER clearing
system.

In the accounting year, the Bank increased
the number of its customers by 24,671 or 18.5%.
Prospective and steadily developing customers
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«MasterCard® SecureCode™» hwdwlwngbpp,
pwpwhg ogwuybint  hwpiwpwdGwnniguwb L
wOdunwbgnipjwbt  hwdwp™  poowhG  Ywuwh
«USSD» wbntwwnywywld L Ywrwyjwniwl
hwdwywnagp, nph dhengny Ywpbih § Yuwnwnby
pwpuh dbwgnpnh hwpgntd, 4bpeht dh pwlh
gnpéwrOnpyntbbGph dwuhlb  wnBnGYwwnynipjwl
hwnpgnty, Ynpgpwé pwpunh pinuynpntid:

<wybwnnt tnwpned h i pnedb wy y&wnuwyhb
hwdwlwngbph, pwOyp ulubg hnuwbgnidibbn
hpwywlwglb] OwlL «MoneyTun» L «Faster»
JAawnpwhwwpyuwiht hwdwywngbpny:

<wybwnnt tnwpned 24,671-ny wd 18.5%-
ny wdbjwgby t  hwdwunpnOGph  pwlwyp:
LUtpgpwyyty GO hGrwOywpwjha, yuyntl
qungugnn hwAwfunpntn, hGsp
hGwpwynpnipintt tnybg wybwglt) pwbyh dhohl
nwnptlywl gwywhwbe dhongltph dbwgnpnltpp:

31.12.16p. nnNLpjwip pwlyp
uywuwnyned k dnun 158.3 hwquwp
hwawnpnltph, npnbg nwuwywpgnudt  puwn
hrwjywywl  Yuwpguyhdwyh L nwpw-
Sdwznpowbltph GGpYwjwgyws £ gnwdphydtpny.
LwAwunpnltn

Customers
31.12.2016

/ Ppwywpwlwlwb wbaéhbp
Corporate entities

A\

Individuals
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bdhahywywb wbéhbp

were attracted and this in its turn resulted in growth
of average annual balances of demand cash
facilities.

As of 31.12.16, the Bank serviced more
than 158.3 thousand customers. Their classification
per legal status and location is presented in the
following charts:

90.31%
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PwlOyh ynnihg dwunnigynn
Jawnpwhwywnyuwih L thwuwnwpnpwihl
Swrwynipnt00b6nt - wewbdbwhwwnnily wbn 6O

gnpwynty hwAwunpnbGphG wrwownyynn
SwrwnipnLb0Bph 2wppnid: PwOyt wynhynptkl
ognwgnnpéntLd k wrlw hwdwywngbph
hGwpwynpnigntbltpp wpryntbwybun

wfuwnwbplbp dwywibiny Owl y&wnpdwb OGnp
albph twydwl ni OGppPdwb wenwdiny: Ujuwbu,
pwOyp npwiwyw thnfuwbgniibtn ¥
hpwywbwglbnid «MoneyGram», «Anelik», «Ria
Money Transfers», «Sigue Money Transfer»,
«IntelExpress», «Unistream», «Golden Money
Transfer», «Converse Transfer», «MoneyTun» L
«Faster» hwdwywpgtpny hp  hwdwunpnhG
wnwiny  pbunpnigjub  (wib  hGwpwynpnipncb:
<wyybwnnt tnwpnid JA&wpwhwqwnywihbt swew-
jnipinLb06phg unnwgywéd GYwdnunbbpp Yuqub
G0 660.5 hwg. UUL nnwp’ GJwqbin Gwfunpn
tnwnyw hwitdiwwn 36.2 hwg. UUL nnjwpny Ywad
5.2%-nY: Uwnnpl ptnynn gpwdphynid
OEpYuwywgywsé ' JAwpwhwdwpywihl  dwrew-
jnpintbbbphg unwgywd  BYwdniinbbpp  Gpbp
nwpyw hwitiwwnwywbny.

CLEARING SERVICES,
DOCUMENTARY
OPERATIONS

The clearing and documentary services
provided by the Bank have a special place in the
range of services offered to the customers. The
Bank makes extensive use of the possibilities of the
existing clearing systems and, at the same time,
efficiently  works on development  and
implementation of new payment methods.
Currently, the Bank executes money transfers
through MoneyGram, Anelik, Ria Money Transfers,
Sigue Money Transfer, IntelExpress, Unistream,
Golden Money Transfer, Converse Transfer,
MoneyTun and Faster clearing systems, thus
offering its customers a wide choice. In the
accounting year, the earnings from clearing
services amounted to USD 660.5 thousand as they
decreased by USD 36.2 thousand or 5.2%. The
earnings from clearing services for the past three
years are shown below:

Yiwnpwhw2dwpyuwiht hwiwywnpgbpny
thnfuwbgniibbphg unwgywé Glwdniuin (hwg. UUU nnjwn)
Income from transfers via clearing systems (thous. USD)

SN

, AN
|' 889.0 \ | 696.7 | [ ROCTY 08!
2014 2015 2016

PwOyo wrwowwnwp nhpptn E gpwynid ££
hwunwpnpwiht gnpéwrlnipntbbtph 2nLyuynud’
wywnhy gnpénilbnipntt Swywibiny  hbOswbu
styGph prnwpyiwl L uywuwnyiwb, wjbwbu k|
thwunwpnpwhG gnpéwrOnipntGUGph wyj|
ninpunbGpned,  hwnwwbu  wyptnhunhybbph
pnnwnyiwl L uywuwnpyiwb plwguwywrentd:
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The Bank holds leading positions in the Ar-
menian market of documentary operations, being
active both in the area of issuing and servicing of
bank cheques and in other documentary operations,
especially such as issuing and servicing of letters of
credit.
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PwOyh  Yynpwnpwwnhy Ywrwywndwl
hwdwlywngh Jwuwnwpbiwagnnédwl
2nowbwybtpnid wew9luwhl intn b hwunywgyned
wpryntwdGn - Ywnpwiht  pwnwpwywbnijw
Jwndwlp, npp GOpwnpnid b pwGyh YwnnGph

pOunpnipjw(, JGpwwwunpwuwndwa,
wwhBunwiht pwlyh unbnéiwb, wwpunnbwh
wrwonlpwgh hutnwy wwbwynpywé

hwdwywngh GEpnpnid:

<wyh  welbiny  pwlOlwihG  rhuytpp
wrwywpdwb, hoswbu GOGwblk  wewoplpwg L
uyntt  qupqugdiwl  hwdwp  Ywplnpwagnyl
gnpéonbh’ hwiwfudpwé phiwhl wfuwwnwbph
nGpp® 066 inbn £ hwwnyuwgynid gnpénn yunptph

JGpwwwuinpwuwindwap, uwhntb
uGnOnwhnfunipywap, anp, hGrwOywpwjhG
Ywnntph  GEpgpwydwlp (uwlnpbG - ogunytiny
dpgnipwihb  pOwpnegnibhg,  unwdwynpiw
Ywaiwybnuwdw gnpéplpwghg,

dwulwghunwywb wreweowwnwn PNEL-Gph  htwn
hwiwgnpéwygnipintbhg:

Uwnnpl pGpqwé gnwdhynid
OEpYwywgywé 60 pwlyh wpuwwnnnltph wndp.

Uzfuwunnnbtiph pdwpwbwyp
Number of employees

.

HUMAN
RESOURCES

In line with further development of the
Bank’s corporate governance system, efficient
human resources policy is a priority which implies
availability of a well-planned system for personnel
selection, training, establishment of a reserve
personnel pool, and career advancement.

Considering consolidated teamwork as the
most significant element both in banking risk man-
agement and in progressive and steady
development, the Bank pays great attention to
personnel training, smooth shift of workforce
generations, attraction of new and prospective
specialists as it makes extensive use of contest-
based recruitment, internship, and cooperates with
the leading higher educational institutions in
Armenia.

In the chart below, the turnover of the
Bank’s employees and their classification per
educational background are presented.

PO

1017

www

31.12.14 31.12.15
PwlOyh  wpuwwnwyhglbph  JEGwdwu-
Gnipgyntbp’ 56.9%-n Ywlw)p GG,

hwiwwwwnwujuwlbwpwn 43.1%-p° nnwdwpnhy:
Pwlyh wuwwnwyhgtbph 29.5%-0 nbGG 10 L
wdbh vwph pwOywihl wpfuwwnwbph unwd,
27.5%-n 5-hg 10 nwph pwOywjhl unwd, 26.7%-
p 1-hg 5 nwnh L 16.3%-n" dhbsk 1 wwph: Fwbyh
w2fuwnwlwauh fjunznpwgnt nwnphpwihb funtd-
pp 25-34 nwnpblywl wfuwwnwyhglbnb Gb, npnbp
waginud 60 wluwwnwyhgteph  pqwpwlwyh
40.8%-n:

31.12.16

The majority of the Bank's employees,
56.9%, are female and, accordingly, 43.1% are
male. 29.5% of the employees have 10 and more
years of banking work experience, 27.5% have 5 to
10 years, 26.7% have 1 to 5 years, and 16.3% under
1 year. The largest age group includes employees
aged 25-34 and accounts for 40.8% of the total
number of employees.
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31.12.2016p. nnNLRwAip pwaGyp
wfuwwnwyhgbtph pnhwbnip pwbwyp Yuqib
1,017 dwpn, watiny Gwunpn tnwpyw hwdbdwnn
12.5%-ny" hhibwywlntd wwjdwbwynpywdé Gnn
Gwulw&nintph gnpdwnyiwip, Yuwrenigwdpwihl

thnithnfuntgyntbbtpny L hwuwunhpbtph
yGpwlwydwadp:
vuvvua3nMushu
8uus

2016p. wpmynibwybwn tp vnwpwédpwih
pwnwpwlwlnipjwl™  pwOyh  Jwulwd)nintph
qungwgiwl wenidny:

Pwalyh npnGgpwdé nwpwépwihb
pwnuwpwlwlntpjwh 2nowbwybtpnid
hpwywlwgyt] 60 (wjlwéwdw| wuwwnwbplbbn
gnnpénn dwubw&ninGph hbswtu yepwbnpngiw,
w)wtu kL JGpwywrnigdwd, pbpwghy
nGuGhywywa yGpwaghOdiwh ninNLRjwip
pwnapwglbiny dwulbwé&nintph
dpgnibwynipynibp: Ppwywlwgylb, b dwu-
Gwgjnintph  gnponcbbnigwb  rGNhGguynpiwb
pOpwgwywngh Ywwnwnbiwagnpéntd, nnb ninnywé
E wpluwwnwyhgbbph Juwpdwwnpdwb hwdwlwnpgh
wnryntbwybunigwb pwpdpwgdwlp: COnjwbyty
E dwulwgnintph  gnpénibbnipintbp pninn
ninpunbbpney, Gplwb pwnwph L << dwpgbph dh
2wnp dwulwég)nintp wynhynpkl 06pgpwyyty 6o
Onp Jwpyuwyhb 6pwankpney:

Swnpwdépwyhl gwlgh pOnpwjGdwa
pwnwpwlwbnipjwlb wpnynibpnid hwonnnipjwdp
gnpéwnyybg «GNPEYULY Gwulw&jninp,
JGpwpwgytg Gnp JGpwlnpngwd L
JGpwywrenigywdéd «NNUhU» Jwulbwsjninn,
hbswtu Gwl «RSU PwOy» ORPL-0
«<U3tunuNURULYY PPL-hG Ghwbuwynt
wpryntopnid dwulwgninwiht guogh wybiwgwy
6 dwulw&)ninny: LpL0p, np Gwfunpn tnwphOBphb
pwgywd dwulwdnintpp npulinpbghl Yuwynto wsh
dhwnnid:

Lwpdbuinnt wwpnud dwubwéninbph
wywnhybbph L wwpuwdnpnigntGbph - wép
gniqwygdtg Gnp hGrwOywpuwihl hwiwfunpnbtbph
OGpgpwydwdp, dwuwnnigynn  Swrewjnipntbbbph
pOnwjOdwdp L pwqiwqubdwip:
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As of 31.12.2016, the total number of
employees counted 1,017; it has decreased by
12.5% compared with the previous year mainly due
to launching of new branches, structural changes
and review of staff-lists.

BRANCH NETWORK

2016 was beneficial for the territorial policy

in terms of further development of the branches.
In line with the Bank’s territorial policy, significant
work was done for repairs, reconstruction, and
technical modernization of the operating branches
to enhance their competitiveness. Further
improvement of the rating of branch operations
occurred to make the remuneration system more
efficient. The operations of branches expanded in
all areas; the involvement of branches in new loan
projects increased both in Yerevan and in regions.

As a result of expanding of territorial net
YEREVAN branch was successfully launched as
well as newly renovated and reconstructed
"ROSSIA" branch was reopened. As a result of
merger of ARMECONOMBANK OJSC and BTA
BANT CJSC the branch network was increased by
6 branches. It should be mentioned that the
branches that were opened in the previous years
showed stable growth trend.

In the accounting year, the growth of branch
assets and liabilities occurred parallel with attraction
of new prospective customers and expansion and
diversification of the services offered.

The changes of the main indicators of
branch operations for the past two years are
reflected in charts and table:




Uwulwsnintph gnpénLbtnipynLbn
pGnpnynn hhdbwywh gnigwbh06ph thnthnfunt-
pnttbGpp  Gpep  wwpw hwibdwwnwywbny
wpunwgnwdé 60 gpnwdhyltpny L wnniuwyny:

Uwubw&nintph Jupytn

(Ghoh) 410. npwa
Loans of branches
(average) (min drams)

| 31,2838

2014 2015 2016

38,314.0

35,473.2 lw

Uwubw&nintph dwaybunwiht wjwOnlbn

(dhoht) 410. npwa
Tem deposits of branches
(average) (mIn drams)

@, ‘@ 18,214.2 |

2014 2015 2016

Uwubw&nintph gwywhwOe wywlnbtn

(dhght) 010. npwad
Demand deposits of branches
(average) (min drams)

( @ ) @A 13,737.9
| ozeas | 13,1783 | |

2014 2015 2016

(4010. npwy) /(min drams)

Swpbywl wé Swpbywl wah
Annual growth nbdwbpp
Uwulw&nintph gnigwbhp0bp A I h
Branch indicators 2014 2015 2016 2016/2015 nnua s(;u;swt rate
Ywnywhb Gpnpnudbtp /dhohl/
Loan investments /average/ 31,2838 35,4732 38,314.0 2,840.8 8.0
dwiytinwhl wywlnbtp /dhohl/ 13,300.6 14,9415 18,214.2 3,272.7 21.9
Term deposits /average/
8wwhwlg wwhnbbn /dhoht/ 8,264.3 13,178.3 13,737.9 559.6 4.2
Demand deposits /average/
Uwunnigwé swrwjnipintblbnhg
gntwn GYwidnin 1,197.3 1,047.8 1,170.9 123.1 11.7
Net income from services
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«3U3cununUeULYU» RPRL ARMECONOMOBANK OJSC
vuvuuasnmMeru cus BRANCHES PER REGION
surususrauuvh

Lnent dwnq / Lori region

«duuunnM» / VANADZOR
«@NFUUL3UL» / TUMANYAN

«UMhSUL» / SPITAK Qtnwnpntbhph dwpqg / Gegharkounik region
«UG4UUL» / SEVAN
Chpwyh dwng/ Shirak region ) «Uunsntubh» / MARTOUNI
Swyntzh twng / Tavoush region «QUYUUN» / GAVAR
«Q@3NtUNh» / GYUMRI «h2654UUL» / IJEVAN

«GhPUL» / SHIRAK
«4NtUU3Nh»/ KUMAYRI

Unwwjph dwnq / Kotayk region
«<NPU2UL» / HRAZDAN
«UPNU3UL» / ABOVYAN

«PU2YUL-UhUNNy / HRAZDAN-MIKRO
«LUNRNh» / NAIRI
«UNSU3L»/ KOTAYK

LN</ NKR
«UN8Utu» / ARTSAKH

Upwawdénunbh dwng/ Aragatsotn region Uuybnui
«UcSuNuUL»/ ASHTARAK ustoULUYLNS

Updwyhp/ Armavir region

«uruudhnM»/ ARMAVIR
«FRUPUTHhU»/ ECHMIADZIN

Gnluwl/ Yerevan
«UnuuIUN3UL»/ SPANDARYAN
«YELSMNU»/ KENTRON Upwnuwuwnh dwnq / Ararat region
«UBUULPU3UL»/ MYASNIKYAN «UNSUTUS» / ARTASHAT
«NUPU»/ ROSSIA «UPUNUS» / ARARAT

«LUPPh AACUULUUL UELSPNUL»/ NAIRI MEDICAL CENTER
«GELAUMYh@»/ SHENGAVIT
«huNPINIUShL»/ KHORHRDAYIN
«UPURUNLM»/ ARABKIR
«EPGRNILh»/ EREBOUNI
«GUINFUBUL» SHAHOUMYAN Yuwyng 2nnph dwnq / Vayots Dzor region
«UESURU»/ METAX «5N5ALUNN» / YEGHEGNADZOR
«ShAruUL UGO»/ TIGRAN METS
«EMPGRNFLP-1»/ EREBOUNI-1
«huNP3NIUBHhU-1»/ KHORHRDAYIN-1
«UUOL3UU»/ ACHAPNYAK
«UNPR-UUNUS»/ NORK-MARASH
«2G3NFL»/ ZEYTUN
«uuruand»/ SARAJOV Ujntbhph dwnq / Syunik region
«LNFRUNUGEL»/ NOUBARASHEN «QNPhU» / GORIS
«HWdUbh@ ULIUNR—»DAVIT ANHAKHT
«UUhUrndy/ SAKHAROV
«UUBUM[-LNYU»SAYAT-NOVA
«SUChM»/ TASHIR
«4YNUhSUU»/ KOMITAS
«GPEYULY»/ EREVAN
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vuuvuvuasnmer
BRANCHES

«UnuununNsuuv» yuvuusasnkn
SPANDARYAN BRANCH

«UELSrNL» UuuLuasnkn
KENTRON BRANCH

«U3Uuuuhyuy3uL» vuuuuasntn
MYASNIKYAN BRANCH

«NNUhW» Uuuuuasnkn
ROSSIA BRANCH

«LUhrh PECUUYUUL UELSMNULY
vuuuuasnt
NAIRI MEDICAL CENTER BRANCH

«SGuLAuUdYh@» UuuLuasNk
SHENGAVIT BRANCH

«huNP3IPIU3hLY UUULUA3NEN
KHORHRDAYIN BRANCH

«UPUrYUhM» UUULUASNEN
ARABKIR BRANCH

«EPGRNFLh» UUULUA3NEN
EREBOUNI BRANCH

«CURNFU3UL» UuuuLua3nkn
SHAHOUMYAN BRANCH

«UGSULU» UuuLua3nt
METAX BRANCH

«ShaNruL UGo» vuuuua3nk
TIGRAN METS BRANCH

«EPGRNILHh-1» UUuULUASNEN
EREBOUNI-1 BRANCH

«huNP3INPIUBHhL-1» UuULUA3NEN

KHORHRDAYIN-1 BRANCH

«UuouL3Uu» vuuuuasntn
ACHAPNYAK BRANCH

«LNrR-UUrus» vuvuuasnkn
NORK-MARASH BRANCH

«263MNILy UUuULUA3NEN
ZEYTUN BRANCH

«uuruand» yuuvuuasntn
SARAJOV BRANCH

«LNFRUNUCELY UUULUA3NEN
NOUBARASHEN BRANCH

«Hdbhfe UL3UE» UUuULUA3NE

DAVIT ANHAKHT BRANCH

«UUkUrnd» yuuuuasntn
SAKHAROV BRANCH

«Uusumr-uNdu» vuuuuassnkn
SAYAT-NOVA BRANCH

«SUChMy» yuvuua3nkn
TASHIR BRANCH

«YNUhSUU» buuuuasntn
KOMITAS BRANCH

«GrEYUL» UUULUA3NE
EREVAN BRANCH

IUUSE
ADDRESS

33, 0001, p. Gplewl, Upnyjwl th. 22
22 Abovyan St., Yerevan 0001, RA

33, 0010, p. Gplewl, Upwuh th. phy 3 L 5 26Up
3, 5 Aram St., Yrervan 0010, RA

33, 0025, p. Gpluwl, huwhwyjwu th. 12
12 IsahakyanSt., Yerevan 0025, RA

33, 0010, p. Gpliw, Shgpwu UGS wynn. N16
16 Tigran Mets Ave., Yerevan 0010, RA

33, 0015, p. Gpliwl, MwpnUjwu th. 21
21 Paronyan St., Yerevan 0015, RA

33, 0026, p. Gplwl, Qunbght Ldnthh th. 28
28 Garegin Nzhdeh St., Yerevan 0026, RA

33, 0056, p. Gnplewl, Lnpph 1-hu U/2, 14/15 26Up
14/15 Nork 1, Yerevan 0056, RA

33, 0057, p. Gplwl, Undhwnwu th. 57, N 23 phunte)nLu
57 Komitas St., bl. 23, Yerevan 0057, RA

33, 0005, p. Gplwl, Unpgwfuh th. 24
24 Artsakh St., Yerevan 0005, RA

33, 0088, p. Gpluwl, VwqUuwljwl th. N 5
5 Mazmanyan St., Yerevan 0088, RA

33, 0065, p. Gplwl, UGpwuwinhwih th. 23 w
23a Sebastia St., Yerevan 0065, RA

33, 0018, p. Gplwl, Shgpwl ULSh th. 49 W 49 phunipeniu 1
1 Tigran Mets St., 49 and 49 bl., Yerevan 0018, RA

33, 0087, p. Gplwl, Shinngpwnjwu th. 14
14 Titogradyan St., Yerevan 0087, RA

33, 0062, p. Gpluwl, QynLpgjwu th. 10
10 Gyurjyan St., Yerevan 0062, RA

33, 0078, p. Gplwl, Uwnpgwpjwl 6
6 Margaryan St., Yerevan 0078, RA

33, 0047, p. Gplwl, Unpp-Uwnpw hwdwjup, Lnpph 8 th, N 1 puwybih LnnLuf
1 Nork 8 St, Nork-Marash Distr., Yerevan 0047, RA :

33, 0069, p. Gpluwl, Rwlwptn- 2GjenLU hwdwjup,
Awghe Wuhwnpe th, 11/1 W 11/2
11/1 and 11/2 D. Anaght St., Kanaker-Zeytun Distr., Yerevan 0069, RA

33, 0010, p. Gplewl, Shgpwl ULSh wnn. 25 26Up ghy 27 2huntenLu
25 Tigran Mets Ave., BId. 27, Yerevan 0010, RA

33, 0071, p. Gplewl, UntpwpwtU 7 th. N 2
2 Noubarashen 7 St., Yerevan 0071, RA

33, 0069, p. Gplwl, Wpnjh 3
3 Dro St., Yerevan 0069, RA

33, 0010, p. GpLwl, Lwpwunjwl 48/1
48/1 Nalbandyan St., Yerevan 0010, RA

3%, 0001, p. Gpliwl, Vwjwe-LnJw 29-29
29-29 Sayat-Nova Ave., Yerevan 0001, RA

33, 0070, p. Gplwl, Gpwun Enswnh thnnng rhy 24/3
24/3 Yervand Kochar St., Yerevan 0070, RA

33, 0033, p. Gplwl, Undhwnwu 3. 47 lnwnpwbdp
3 Komitas Ave., Area 47, Arabkir, Yerevan 0033, RA

33, 0026, p. GpLwl, Udpwin 2npwywph 11/1
11/1 Smbat Zoravar St., Yerevan 0026, RA
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cnukbNU
TEL.

+374 10 510910 (0401)
+374 10 510910 (0402)

+374 10 510910 (3001)
+374 10 510910 (3002)

+374 10 510910 (0301)
+374 10 510910 (0302)

+374 10 510910 (5601)
+374 10 510910 (5602)

+374 10 510910 (0101)
+374 10 510910 (0102)

+374 10 510910 (0701)
+374 10 510910 (0702)

+374 10 510910 (0501)
+374 10 510910 (0502)

+374 10 510910 (0601)
+374 10 510910 (0602)

+374 10 510910 (0201)
+374 10 510910 (0202)

+374 10 510910 (2101)
+374 10 510910 (2102)

+374 10 510910 (2801)
+374 10 510910 (2802)

+374 10 510910 (3101)
+374 10 510910 (3102)

+374 10 510910 (4601)
+374 10 510910 (4602)

+374 10 510910 (4701)
+374 10 510910 (4702)

+374 10 510910 (5101)
+374 10 510910 (5102)

+374 10 510910 (4801)
+374 10 510910 (4802)

+374 10 510910 (5401)
+374 10 510910 (5402)

+374 10 510910 (5901)
+374 10 510910 (5902)

+374 10 510910 (6001)
+374 10 510910 (6002)

+374 10 510910 (6101)
+374 10 510910 (6102)

+374 10 510910 (6201)
+374 10 510910 (6202)

+374 10 510910 (6301)
+374 10 510910 (6302)

+374 10 510910 (6401)
+374 10 510910 (6402)
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vuuvuvuasnmer IUUSE cnukbNU
BRANCHES ADDRESS TEL.

i 33, 3104, p. Qyncuph, Upndjwl th. N 244
244 Abovyan St., Gyumri 3104, Shirak region, RA

+374 10 510910 (1201)
+374 10 510910 (1202)

«a3Nrurh» uvuuasnk
GYUMRI BRANCH

:33, 2001, p. dwlwanp, Shgpwl Utsh w. 59 374 10 510910 (1304
{(/:ﬁkll:’)lggg»gg X,\LIJ éJI_Lil A30F 59 Tigran fnetswAvﬁ.,rU]anadgglruzoon RALu :374 10 510910 §1302;

«UPNd3UL» vuuuusasnen §?Tt2207,t_9. Lﬁngtulttgluéghggbﬂgwghnl:z%?m.Rj/ibUE, rhy 29-32 2hunLeinLl +374 10 510910 (0801)
: 1 International St., bl, 29-32, Abovyan , +374 10 510910 (0802)
ABOVYAN BRANCH :

«UrSUcuUS» vuuuuasnkn
ARTASHAT BRANCH

133, 9001, p. Upui ,Q u .8 +
ittt e 1o st e

«IrU27UL» Juuuuasnen £33, 2301, p. Ipwanuwl, Yunpnt pwnwiwu, Uwhdwlwnpniejwl hpwu. @.2/3 +374 10 510910 (1501)
: 2/3 Constitution Square, Hrazdan 2301, RA +374 10 510910 (1502
HRAZDAN BRANCH : q (1502)

0701, p. Upinwpwwn, Upwnpbyjwl th. 135/3
135/3 Atarbekyan St., Artashat 0701, RA

+374 10 510910 (0901)
+374 10 510910 (0902)

«EQURUTNKUL» UuULUA3NEN
ECHMIADZIN BRANCH

«UB4UL» JuuLuasnk
SEVAN BRANCH

«NFUUL3UL» Uuuuua3Nnk
TUMANYAN BRANCH

«UesSuruuy» vuuuuasne
ASHTARAK BRANCH

«LUhMh» UUULUASNEN
NAIRI BRANCH

«Uursntuhy» yuuuuasngn
MARTOUNI BRANCH

«UMhSUWu» vuuuuasasntn
SPITAK BRANCH

«QANrhU» Juuuuasnen
GORIS BRANCH

«UM8uUk» Uuuuuasnt
ARTSAKH BRANCH

«UrUrusS» yuuuuasnin
ARARAT BRANCH

«h2B4UL» UUULUA3NEN
IJEVAN BRANCH

«ChMUWY» uuuuasnk
SHIRAK BRANCH

«gdaLuaN/y vuuuuasasnen
YEGHEGNADZOR BRANCH

«QUYUN» Juuuuasntn
GAVAR BRANCH

GPrU2MUL-URUrN» UUULUA3NE - . p- 3nui
: 78/12 Micro District, Hrazdan 2302, RA

HRAZDAN-MIKRO BRANCH

«YNFUU3rhy yuvuuasasnik
KUMAYRI BRANCH

«4NSU8L» UuuLuA3NE
KOTAYK BRANCH

133, 1101, p. Eguhwshl, Uwawningh th. 8 U 8w/28
: 8 and 8a/28 Mashtots St., Echmiadzin 1101, RA

£33, 1501, p. Ulwl, Lwhpjwl th. 141-3
: 141-3 Nairyan St., Sevan 1501, RA

33, 1701, p. Uwybnnh, Rnidwljwu th. 44 Awly
: 44 Bank, Tumanyan St., Alaverdi 1701, RA

33, 0201, p. Wpnnwpwy, LEpubu Wainwpwytgnt hpwuw.
Nerses Ashtaraketsi Square, Ashtarak 0201, RA

£33, 2401, p. bnywpn, Gplwlywl th. 10w
: 10a Yerevanyan St., Yeghvard 2401, RA

:33, 1401, p. Uwpwnilh, G. Ldnthh th. 2w
: 2a G. Nzhdeh St., Martouni 1401,RA

33, 1804, p. Uwhwwy, Cwhnidjwl th. 5
: 5 Shahumyan St., Spitak 1804, RA

133, 3201, p. Anphu, Uwawnngh th. 4
4 Mashtots St., Goris 3201, RA

L3, 0008, p. Unbtthwluwytbpwnn, Uquinwdwpwnhyutph th. 21
: 21 Azatamartikneri St., Stepanakert 0008, NKR

33, 0602, p. Upwpwwn, Swhnidjwl th. 58
: 58 Shahumyan St., Ararat 0602, RA

33, 4001, p. holiwl, Uuywhuntpjwl th. 1p
1 b Independence St., lievan 4001,RA

£33, 3126, p. Qyntuph, M. Vlwyh th. p. 2 2tUp, . 3 wnwép
: 2 P. Sevak St., 3rd Area, Gyumri 3126, RA

£33, 3601, p. Gnkquwénn, Lwptywgh th. 18
: 18 Narekatsi st., Yeghegnadzor 3601, RA

33, 1201, p. Qwywn, YELnpnUwlwu hpwwwpwy N10
:N. 10 Central Square, Gavar 1201, RA

33, 2302, p. Ipwgnwl, Uhypn2pgwl punwdwu 78/12

£33, 3114, p. Qynudph, Untuwjblwl th. 49
: 49 Musayelyan St., Gyumri 3114, RA

£33, 2205, p. Upnyjwl, 3wwnhuh th. 1/80/8
: 1/80/8 Hatis Str.,Abovyan 2205, RA
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+374 10 510910 (1101)
+374 10 510910 (1102)

+374 10 510910 (1401)
+374 10 510910 (1402)

+374 10 510910 (1801)
+374 10 510910 (1802)

+374 10 510910 (2001)
+374 10 510910 (2002)

+374 10 510910 (2201)
+374 10 510910 (2202)

+374 10 510910 (2501)
+374 10 510910 (2502)

+374 10 510910 (1701)
+374 10 510910 (1702)

+374 10 510910 (2901)
+374 10 510910 (2902)

+374 10 510910 (2401)
+374 10 510910 (2402)

+374 10 510910 (3201)
+374 10 510910 (3202)

+374 10 510910 (5001)
+374 10 510910 (5002)

+374 10 510910 (5201)
+374 10 510910 (5202)

+374 10 510910 (5301)
+374 10 510910 (5302)

+374 10 510910 (5501)
+374 10 510910 (5502)

+374 10 510910 (5701)
+374 10 510910 (5702)

+374 10 510910 (5801)
+374 10 510910 (5802)

+374 10 510910 (6501)
+374 10 510910 (6502)
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z 1Gn)Re UndtUhw ®RC
e 0' e. 33, 2. Gplewl, UWdhpywu thnn. 4/7
«hdwtnhnud Mwqu>» Phqutu
yelwnpnl, 7-pn hwnpy

3tn’ +374 10 52 65 20
Sweu’ +374 1052 75 20
www.deloitte.am

ULYUk UNFThSNrUGUL 3USHYESHNFRINFL ULUDGNS ShLULUUYUL
IUSUGSUNFR3NFLLEMh 1ErURGr3UL

«Iwjbynundpwily» pwg pwdbbnhpwywl pulGpnueiwl pwdlGnbpaphl W Suopkllbph
funphpnh’

Lwndhe

bhg Lbplwjwgdws wdithnth $huwlvwywl hweybndnignlilbnp, npnle Uepwend Bl
Shuwlvwlwl yhdwyh dwupl wdithnih hwadGndniegnilp 2016 p. neyunbdpanh 31-h
nnniejwdp, tngt wduwpdhl wdwnpundwd nwpdw zwhnyph Jud Juwuh W owgg
hwlwwwpthwy $htwbvwbiwl wpynibelbph, uBthwiwl uwhnwinod
thnthnfuntpgnileph W npuwdwlwl dhenglbph hnugbph dwuhl wdithnd
huwpytwnynieintilbnp, hlgwbu Lwle npwlg welsdnn dwlnpwanpnieinillbnp,
wwwnpwuwngtb) Gb «xuyEynundpwtly» pwg pwdlbnhpwlwl puhbpnuejwl («Pwlls»)
2016 @. nGLwnbdpGnh 31-hu wjwpundwd nwpdw wninhnh tbpwpydwsd huwbivwywt
hwaybundnigniuuph hhuwl dnus:

Utn wndheny, wdithnith Shuwtivwlwl hwedbndnogniblapp pninp buwuw
wnenudubnnd hwdwwwunwuuwunwd BU wnunhn wlbgws $hlwbiuwiwl
hwdGunynigintbbibnhl’ pun swunpwagnpnieinil 3-nud Lhwpwapdwd hhdniuplbph:

Udithnth $Phuwbinwlwl hwzdEngnoejnitlsEnp

Udihnith $htwlvwlwl hwpdbwndnieiniulbnp, sEL Uepwenud pninp pwgwhwjnnwlutnn,
npnup wwhwlgynid B Shuwlbuwywl hwydswndnipiniilbph Jhewgquihlu
unwlnwnunbtpnd ($IUU): IGnlcwpwp’ wdthnt Shtwluwywl hwdGunyniegniultnh
plptngnudp sh infuwphunwd «Jwjtynundpwlly» pwg puidlbnphpwiwl pulybpnuewl
wninhwn wlgwd dhtwbvwlywl hwpdbundneggnilubph puptpgdwlp: Wn Shuwtuwywu
huwzbunynipgniiiitpp W wdithnut $htwbivwywl hwzdbwngnieintuubnp sku
wpunwgnined wyn $htwlivwlwl hwrdbndnuenilltph depwptnjw Ubn
wnunwhwjnwd Yuwnpdheh wduwpdhg hownn wnbnh nilbgws nEwebph
wigneentpgniulibnp:

Unnhwp Eupwplywd phbwbuwiipul hwzdEmndniepinoibEpnn L npwlg
dEpwpbnuy dep hwzdbundnieinilp

Utle salbwhnpudwd undhe Gle wpunwhwynb) uyn Shlwluwlul
huwdbundniejniilbph ybpwpbpw) 2017 p. wwppth 28-hu: Utn hwadbundnipinlun
LEpwpnud £ lwly

o Untnhunh wpwtgewhu hwpgbph yepwpbnw) tnenblywgnid:
Uninhunh wnwbgeuyhl hwngbpl wilt hwpgtnl BU, npnle puwn Jbp
Jwubwghunwwl nuinnnnupguwl wnwids) Lpwbiwlwih Ehu pupwghy
dwdwlwlwzngwlh Shlwluwlbwl hwadsndnienilltnh plpwgenud:

« 10 wlwlnuwp Yepwpepnw £ epwziuppny vwhdwbwhwws «Hinje Bniz @rdwgnt Lhdhptns pphuwlwlwl
Jwulwynp puljbpnieiwln, hugwbu Lwl npw wlnwd pLlEpnueniiubnh guligp Uspywjwgunn guwlifwgws Uty Ywy Uh
ewlh uquuwybnwnipejwl, npnughg jntpwewlignipl hnsuhg Leplwjwglnud £ wawbiahl b wllwie fpufwpwbaluwl
whid: «Y|njplnpRniwgniLhuhpbne-h, Upw wlnwd plbpnyentblbnh b bpwdwlwl Ywengdwseh dwuehl
wngnblwngnie)nl unwlwne hwdwn wigblcp www.deloitte.com/about: WAR-nwd «Ya(nje»-h inwdwiwl Yuanwgywssh
Yspwpbinul nbnlwindnipads unwlwint hwdwn wighlbe www.deloitte, am/about:

© 2017 «Hnje UndbUhuw» OFC: Fpap hpwdnbglbpe wwanwwldws Bu:
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Aejwdwpnieiul yumwuwbuwmynoeinoin wdthndg $hlwbuwlwl
hupdsmnynepgncllbph hudwp

nEjwdwnniggniup Wwinwuiwlwinne £ swlnpwgnnienil 3-nud Ujwnwanpywd
hhuniupny wninhin wlgwd Shuwluwlwl hwadGndnieinilutph wdthnth tnwppepwyp
ywadtine hwdwn:

Uncnhuinph wjunwuhewbumynipinilip

Utn wwunwuhswbwinynieinil £ jwpshe wpunwhwginG) we wily, pb wprgne wdthndth

Shtwliuwlywl hwpdbndniggnililGnp poinp bwlwt wenedbspnd hwdwwwinwuhowbnod

GU wninhn wlgwd Shuwlivwywl hwpybnygnuentlbsnhl hhdudgind Unenhnh

dhgwequyhl unwlnwnwn (UUU) 810 «Udithnth Shuwliuwlwl hwdbndnipgniulitph

denpwpbnw; wninhnnpuwywl gnuwlwgnupiwl Lwwndwde bhpwednn

t{unwgwn{‘iﬁuhphbn» unwlnwnpwh hwdwawit hpwiwlwgdws Jep pupwgwlwnpgtph
nu: e e

~@ripswnhp nboptl
UnLnpiinh gnpdpllbn

G Updclhw orC
28 wunhth, 2017 .
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= "Deloitte Armenia” CISC
DEIOI ttem Business Center "Imperium Plaza"
4/7, Amiryan St., 7th floor
Yerevan, 0010, Armenia

Tel: +374 10 52 65 20
Fax: +374 10 52 75 20
www.deloitte.am

REPORT OF THE INDEPENDENT AUDITOR ON THE SUMMARY FINANCIAL
STATEMENTS

To Shareholders and the Board of Directors of Armeconombank Open Joint-Stock
Company:

Opinion

The summary financial statements, which comprise the summary statement of financial
position as at December 31, 2016, the summary statement of profit or loss and other
comprehensive income, summary statement of changes in equity and summary statement
of cash flows for the year then ended, and related notes, are derived from the audited
financial statements of Armeconombank Open Joint Stock Company for the year ended
December 31, 2016.

In our opinion, the accompanying summary financial statements are consistent, in all
material respects, with the audited financial statements, in accordance with the basis
described in Note 3.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by
International Financial Reporting Standards (the "IFRS”). Reading the summary financial
statements and the auditor’s report thereon, therefore, is not a substitute for reading the
audited financial statements and the auditor’s report thereon. The summary financial
statements and the audited financial statements do not reflect the effects of events that
occurred subsequent to the date of our report on the audited financial statements.

The Audited Financial Statements and Our Report Thereon

We expressed an unmodified audit opinion on the audited financial statements in our
report dated April 28, 2017. That report also includes:

° The communication of key audit matters. Key audit matters are those matters that, in
our professional judgement, were of most significance in our audit of the financial
statements of the current period.

Management’s Responsibility for the Summary Financial Statements

Management is responsible for the preparation of a summary of the audited financial
statements in accordance with the basis described in Note 3.

Auditor’s Responsibility

Our responsibility is to express an opinion on whether the summary financial statements
are consistent, in all material aspects, with the audited financial statements based on
our procedures, which were_conducted in accordance with International Standard on
onts to Report on Sumgatinancial Statements”.
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Audit Partner
Deloitte Armeni

&legal structure of

separate and independent entity. Please see www.deloitte.com/ab
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STATEMENT OF FINAN-
CIAL POSITION

hwgq. npwd/ thous.drams

Uywhyltp
Assets

31.12.2014

31.12.2015

31.12.2016

Apwiwywb shongltin L npwbg hwdwnpdtpltin
Cash and cash equivalents

22,354,455

27,550,590

32,059,829

Cwhnyph Ywyd yawuh dhongny hpwywb wndtpny swihynn
Shlbwbuwlwb wynhybtn
Financial assets at fair value through profit or loss

54,263

1,676

Nwhwb9bbn $hlwluwlywl YugdwybpwnipyntGtbph GYwundwdp
Due from financial institutions

5,147,575

7,128,134

8,253,897

{wlwnwpg hGungtiwb wwjdwbwgptp
Reverse repurchase agreements

1,255,797

832,166

4,552,427

{wdwpunpnbtphb tpywé Junytp
Loans to customers

52,057,388

59,175,240

75,047,659

Ywdwrph hwiwn dwuwnsbh $howbuwywb wynhybtn
Available-for-sale financial assets

-Pwbyh Ynnihg wwhynn
- Held by the Bank

49,478

338,213

2,879,255

-{GuinqUiwl wwydwbwgnptpny gpuywnpywd
- Pledged under repurchase agreement

6,118,811

8,527,788

13,169,605

Lbpnpnidbbn wunguwgywdé YugiwytpwnipyntbOtpnid
Investments in associate

194,991

Cwhnipwhwpyh gény Ywbfuwyswnp
Income tax prepayment

97,099

38,826

Lbwnwggywd hwpyuwiht wyunpyatbp
Deferred income tax assets

35,921

105,444

<hulwywb shongltin
Fixed assets

4,041,033

4,133,786

8,437,062

Ns Gynupwlwl wyuinhybbp
Intangible assets

95,021

83,116

231,263

Uy wywinhybtn
Other assets

514,278

423,612

1,510,859

COnwdkap™ wywinhybtn
Total Assets

91,919,011

108,395,188

146,182,358

NMwnpuwdnpnientbGbtin
Liabilities

Cwhnyph Ywyd yawuh dheongny hpwywb wndtpny swihynn
Shlwluwlywb ywpuwynpnipyntbOtbn
Financial liabilities at fair value through profit or loss

19,659

693

<{Enqbiwb wwjiwbwagptn
Repurchase agreements

7,215,899

9,104,678

13,224,755

<< yGaunpnbwywl pwayhg b <€ Yurwywnnipintbhg unwgyws

Juwnytip
Loans from RA Central Bank and RA Government

2,420,521

2,764,173

2,989,000

Nwpunwynpnipintbbtn $howbuwywb Yuwagdwybpwneentbbtph
GYwuindwap
Amounts due to financial institutions

9,601,473

11,185,602

14,006,062

Uhowqgauwyht $htwbuwywb Yuqiwytpwnipntbbbphg unwgywd
Jwnytp L wjwlnbtn
Loans and deposits from international financial institutions

3,076,403

2,997,550

14,087,891

Nwpuwynpnipntbbtn hwawfunpnltph GYwwndwip
Liabilities to customers

57,525,303

61,973,987

66,795,292

COpwghy 2whnipwhwnyh gény wwpunwynpneentbbtn
Current income tax liabilities

107,722

Lbwnwggywé hwpywihbt wywpunwynpnipntaGbn
Deferred income tax liabilities

1,025,222

Uwnnpwnwu thnfuwrenipint
Subordinated debt

4,425,604

5,400,172
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W) wwpwwynpnipyntbOtin

A 881,016 942,825 1,084,546
Other liabilities
COnwdikhp wwnpuwynpneinlbben
Total Liabilities 80,847,996 93,395,112 118,612,940

Ubthwywb Juwhuwy
Equity

Pudltnhnwiwl Guihuuy 2,333,338 2,333,338 4,631,333
Share capital
tdhuhnb GYwdnLin ) _ 9.110.850
Emission income ’ ’
Pwdbbwnndubph pnnwpyiwb hwdwp utnwgywéd Yubfuwyswnplsn ) 4.001 688 )
Advances received for shares to be issued ’ ’
JYbpwagbwhwwndwb wybkigney ) _ 3.264.437
Revaluation surplus T
Sifuwynn wwhniutn 5,405,133 6,000,000 6,000,000
General reserve
Ywdwrph hwiwpn dwwnsbh $howbuwywb wynhyObph wwhniuwn 262 264 (96,295) 1251977
Available-for-sale reserve ’ ’ ’ ’
2puizludwid awihnuyp 3,070,280 2,761,345 3,310,821
Retained earnings
Clnwatan uGthuluit Yuihunwy 11,071,015 | 15,000,076 | 27,569,418
Total equity
Onwatln wwpuwdnpnignilsn L ubhwiw Guiuhuug 91,919.011 | 108,395,188 | 146,182,358

Total liabilities and equity
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USUESUNIE@3NIL STATEMENT OF PROFIT OR

culi3nk3feh Yuu 4uvuuh 64 UL LOSS
IJuvuUNUreouy Hhuvuuuuy AND OTHER COMPREHENSIVE
ura3nrueverr UUUbhL INCOME
2014 2015 2016
Srtnuuht Swanin 8,342,889 | 9,858,009 | 11,359,949
nterest income
Slnqnuwjhtl Swiuu (4,093,529) | (5,317,086) | (5,856,079)
nterest expense
2nuwin ninynuwihb BYwdniin Gwiupwl tinynuwyhp wywnhybeph gény
wpdtgnynuihg YnpnwuwnGtpp 4,249,360 4,540,923 5,503,870
Net interest income before impairment losses from interest-bearing assets
Snynuwyhp wywinhybtph gony (wndtignyniihg
ynpnuinGbp)/wpdtgnyiwt hwywnwngniibtn 61,283 (358,600) (564,262)
Impairment (losses) /recovery on interest bearing assets
2nuwin nnynuwhb GYwinin
Net interest income 4,310,643 4,182,323 4,939,608
2niwn (Jowu)/ogniwn whnyph Ywd Jowuh dhongny hpwywb wndtpny
swhynn $howbuwywb wynhybephg L ywpunwynpnipyntbbtphg
Net (loss)/ gain on financial assets and liabilities at fair value through profit 130,157 (242,318) 12,582
or loss
2nLn uinuuindnupwnt Gywanin 747,117 885,591 601,945
Net foreign exchange income ’ ’ ’
JAwnGEN L YnihupnG GYwintinGtn 1,508,982 | 1,460,908 | 1,479,985
Fees and commission income ’ ’ ’ ’ ’ ’
2AUDEER & Undhund Ouuutn (401,691) | (386,072) | (365,689)
ees and commission expenses

2nin ogniun JwAwreph hwiwn dwwnsbih $hGwbuwlywb wyunhybbph
qény 171,314 6,347 330,885
Net gain on available-for-sale financial assets
Uj; GHwdnin
Other income 318,935 397,996 540,513
2nwn ng tnnynuwyhl GYwdnwn
Net non-interest income 2,474,814 2,122,452 2,600,221
Anpéwrltwlwb GYwdniun
Operating income 6,785,457 6,304,775 7,539,829
UGgbwywauh gény dwfuubn
Staff costs (3,393,487) (3,338,583) (3,511,314)
<hdlwywb dhonglbnh dwzdwénipintl
Depreciation of fixed assets (350,862) (371,992) (484,897)
N3 Gnipwywb dhonglbph winpunhqughw
Depreciation of intangible assets (14,905) (15,636) (20,694)
W Swfuutbn
Other expenses (1,859,453) (1,979,338) (2,750,562)
Undtgnyntihg hwlwnwnpgniiGGp/(Ynpniuinltn) wy; wywnhybbph gény (21,194) 4622 3 550
Impairment recovery / (losses) on other assets ’ ’ ’
Anpéwrlwywh 6wluubn
Operating expenses (5,639,901) | (5,700,927) | (6,763,917)
Uunghwgywd Yuglwytpwnipjwb ogniinh/(Jbwuh) pwdhl (49,552) 0.694 )
Share of gain /(loss) of associate ’ ’
Guwhnypp Gwiupwl whnipwhwpyny hwpynidp
Profit before income tax 1,096,004 613,542 775912

SUNGUUUL <UCUYES4YNHB3NEL 2016 ANNUAL REPORT




Cwhnipwhwnyh gény dwifuu
Income tax expense

(279,208)

(164,276)

(185,541)

Swnyw whnyp
Profit for the year

816,796

449,266

590,371

U hwiwwwpthwy GYwinwn

Gwhnypnid Yud Yhwund yEpwnwuwyuwnpgiwd Gapwyw hnnjuwébtn
Other comprehensive income items that may be reclassified subsequently
to profit or loss:

Ywdwrph hwdwn dwwnstih $hGwbuwlywb wynhdbbph
yLpwagbwhwunniihg gniwin ogneun/(Ybwu) tnwpgw hwdwn

Net (loss)/gain for the year on revaluation of available-for-sale financial
assets

(796,283)

(428,066)

1,895,215

<hdbwywb thonglbtph yepwgbwhwwnntd
Revaluation of fixed assets

4,137,161

Swpyw plpwgpntd hpwgdwd Jwiwrph hwiwn dwwnsbih $hbwbuwywb
wywnhdbbph yepwnwuwywngniihg £2gnpwnned

Reclassification adjustment relating to available-for-sale financial assets
disposed of in the year

(214,568)

(18,189)

(209,881)

), hwiwwwnthwy Gywdwnh tnwpptpht yGpwpetnnn whnipwhwny
Income tax related to components of other comprehensive income

202,170

89,251

(1,164,494)

Uunghwgywé Yugqiwybnwnipyw6® wy, hwiwwwnpthwy GYwdwnh pwdhOp
Share of other comprehensive income of associate

Ywiwrph hwiwn dwwngbh $htwbuwyub wyinhyltph
yGpwaqglbwhwwunniihg gnin Jbwu tnnwpyw hwdwp, wewig
whnipwhwpyh

Net (loss)/gain for the year on revaluation of available-for-sale financial
assets

(649)

(1,555)

Swnyw wy; hwiwwwpthwy GYwiniwn, 2whnipwhwpyny hwnpyniihg hbunn
Other comprehensive income for the year before income tax

(809,330)

(358,559)

4,658,001

COnwdtip nwpdw hwiwwwpthwy GYwdnin
Total comprehensive income for the year

7,466

90,707

5,248,372

UGl pwdlGwnnduhl pwdh pOybnn whniyp
Earnings per share

Pwquyjhb
Basic

0.88

0.48

0.32

Unupwgywd
Diluted

0.88

0.47

0.32
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USUESUYNHE@3NIL STATEMENT OF
CASH FLOWS

MUUUYuUL Uh2N8Lern
INULGMh UUUBL

ubywaniip/Name

2014

2015

2016

aNruUUYUL Uhansutrh <NURGN anNounuuyuL anNrontubnH@3Niuhs
CASH FLOWS FROM OPERATING ACTIVITIESS

Swpyw 2whnyp
Profit for the year

816,796

449,266

590,371

Bgnpuinnialtn
Adjusted for:

Cwhnipwhwnpyh gény dwfuu
Income tax expense

279,208

164,276

185,541

Snynuwyhp wyuinhybbph wpdtgpynithg Jybwu/(ogniwn)
Impairment losses /(recovery) of interest assets

(40,089)

353,978

564,262

Uwdwontpintb L winpunhquighw
Depreciation and amortization

365,767

387,628

505,591

<hdbwywb dhongltiph onwnniihg ogniwn/(Ybwu)
Profit/loss from disposal of fixed assets

2,665

4,625

(82,573)

Glwdntuin npwdw0nphlbnhg
Income from grants

(507)

(507)

(507)

Upuwpdnyph thnfuwbwyntdhg gniun ognin
Net foreign currency translation loss

211,610

(117,403)

(659,504)

Ywswrph hwiwp dwwngbih $hbwbuwywb wynhybbphg gnin ognin
Net profit on available-for-sale financial assets

(171,314)

(6,347)

(330,885)

Uunghwgywd Yugiwytnpwnipjwb pwdbbiwu
Share of associate

49,552

(9,694)

)| Bywdniin
Other income

(11,548)

(446)

(2,369)

AQnpéwrltwywh gnpdnibbnigintthg utnwigdwéd npuwiwywh dhenglbp Gwfupwl gnpéwrbwlwh
wyuinhybtpnid Ywd ywpunwynpnignbbbipnud thnthnfunipiniabbpp

Cash inflows from operating activities before changes

in operating assets and liabilities

1,502,140

1,225,376

769,927

Qnpéwriwywt wynhyotpnid L ywnpuwynpnegintGGepnd thnthnfuncgyntGOtp
Changes in operating assets and liabilities

Anpdwrlwywl wynhybbph (wa)/adugnid
(Increase)/decrease in operating assets

Nuwhwb9lbbn $howluwywb Yugiwytpwnipntbbbphg
Due from financial institutions

(2,454,264)

(2,107,157)

(1,125,763)

<{wywnuwng htngbiwb wwjiwbwagntn
Reverse repurchase agreements

124,036

423,631

(3,720,261)

Lwdwfunpnb&pht npdwé Junyenp
Loans to customers

(8,041,480)

(7,001,287)

(16,416,511)

Cwhnyph wd bawuh dhengny hpwywb wndbpny swihynn $hGwbuwywb wynhyabp
Financial assets at fair value through profit or loss

(54,263)

54,263

Uj| wywnhybtnp
Other assets

127,293

92,463

(1,034,484)

Anpéwrltwlywb wwpunwynpnipntbtnh wa/(Gdwgntd)
Increase/(decrease) in operational liabilities

Nwpuwynpnipntbbn $hbwbuwywb Yugdwytpwnipyntbbeph GYwwndwidp
Amounts due to financial institutions

2,380,279

1,648,099

2,820,460

£Enquiwb wwyiwbwantbn
Repurchase agreements

2,711,115

1,888,779

4,120,077

NMwpunwynpnipntbbbp hwiwfunpnbbph Gywwndwdp
Amounts due to customers

9,804,969

4,508,413

4,821,305

Gwhnyph Ywd ybawuh dhengny hpwywb wndtipny swihynn $howbuwlywb wywpunwdnpnepntbbbp
Financial liabilities at fair value through profit or loss

12,919

(18,966)

W ywnpuwynpnipyntbtn
Other liabilities

266,472

70,265

141,721

AnpéwrGwywb gnpénibtinipinLihg wrwowgwd / (gnpénibtinupjwl hwdwp oquwgnpdywd)
npuwiwywb dhongltp Gwiupwb 2whnipwhwnyny hwpyniip

Cash generated from operating activities before
taxation

6,379,216

783,879

(9,623,529)

YAwnpywé pwhnipwhwny
Income tax paid

(358,992)

(349,365)

(161,097)
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Anpéwrtwlwh gnpédnibtinipyniihg utnwgywé / (gnpdniltnipjwa hwiwp ogunwgnpédyws) gniun
nhwiwywb dhengltn
Net cash generated from operating activities

6,020,224

434,514

(9,784,626)

ANPUUUYUL UhansutNh <NULGN LENINrNFUUShL aNNPoNtLGNHI3NFLhS
CASH FLOWS FROM INVESTING ACTIVITIES

Uhwgntihg unnwgywd npudwywb dhengltp
Monetary funds from merger

3,186,727

Ywdwrph hwdwp dwwngbih $htwbuwyuwb wynmhybbph derppbpnid
Purchase of available-for-sale financial assets

(1,727,505)

(3,811,200)

(4,403,264)

Ywdwrph hwiwnp dwwngbih $hbwbuwyuwb wynhybtph hpwgniihg dninptn
Proceeds from sale of available-for-sale financial assets

1,865,204

877,243

1,717,360

<hibwywb shonglbnh dGrpptnntyd
Purchase of property and equipment

(815,378)

(535,507)

(1,124,354)

<hdbwywb dhongbtph Jwdwrphg dniinptn
Proceeds from sale of property and equipment

24,412

66,137

1,046,797

N Oyntpwywb wyunhybbph dGrpptpnid
Purchase of intangible assets

(3,731)

(52,005)

‘Lbpnpniiwgh( gnpénibnigyniihg unwgywé / (gnpénibbnipyuil hwdwp oguwgnpéywé) gnin
npwiwywb dhonglbn
Net cash used in investing activities

(653,267)

(3.407,058)

371,261

NNPUUUYUL Uhansutrh <nULEM dhuutuuuuyu aNNSNFLENHB3NFLHS
CASH FLOWS FROM FINANCING ACTIVITIES

£L UbGunpnOwywb pwlyhg b << juwrwdwpnipnibhg yupybph unwgnid
Receipt/(repayment) of loans from CBA and Government of Republic of Armenia

(102,464)

343,652

224,827

Uhowqaquwihlt $hbwbuwyub Yuqdwytpwnipntbbbphg unwgywé unytphg dnwinptn
Proceeds from loans from international financial institutions

1,451,945

15,164,652

Uhowqaquihlt $hbwbuwyub Yugdwytpwnipntbbtphg unwgywdéd Juwnytph dwpned
Repayment of loans from international financial institutions

(1,195,001)

(1,549,365)

(4,074,311)

Uuwnnpwnuwu thnfuwrentp)ntlhg dninptip
Proceeds from subordinated debt

4,386,429

974,568

Pwdbbwnniutph pnnwnydwb hwdwp unwgywé YwhuwySwnpbbn
Advances received for shares to be issued

4,001,688

Bnnwnpyywé pwdbbunndu
Issued share

2,112,925

YAwnywo pwhwpwdhbbbp
Dividends paid

(2,008)

(147,063)

(423,057)

bhlwbuwywb gnpénilbnipynilhg unnwgywd gniun npwdwlywh dhenglkn
Net cash from financing activities

(1,299,471)

8,487,286

13,979,604

Upwnwndnyph thnfuwnydwb wanbgnipnttp wpwnwndnypny wwhynn npwdwywb dhengGtph
dGwgnpnbtph Jpw
Effect of exchange rate changes on the balance of cash held in foreign currencies

420,228

(318,607)

(57,000)

ANPUUULUL Uhansutrh 64 ANUL8 <UUUNdGeuLGNh 2NES UA
NET INCREASE IN CASH AND CASH EQUIVALENTS

4,487,714

5,196,135

4,509,239

ANPUUUYUL UhansutN 64 APUL8 UlunNdteutnN sunsuuarh AaPnHa3UuUR
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR

17,866,741

22,354,455

27,550,590

aNuUuUYUL Uhansuer o4 AnuLs <UUUNgGRLGN SUNGUGNh APNHB3UUR
CASH AND CASH EQUIVALENTS AS OF END OF YEAR

22,354,455

27,550,590

32,059,829

Lpwgnighs wntintYnipynibGatn
Additional information

Uwnwgywd ininynultn
Interest received

8,102,988

9,345,327

12,521,035

YAwnywd innynulbn
Interest paid

(4,075,910)

(5,270,327)

(5,998,448)
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IUSUESYNIE@3NIL STATEMENT OF
ugouuuuv YunhSUuLNku CHANGES IN
ononvnkE@3NLLGNAL UUUDL EQUITY
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Ulwgnpnp 2015p.

hniGdwnh 1-h ppnupjwdp 2,333,338 - - | 5,405,133 - 262,264 | 3,070,280 | 11,071,015

Balance at 1 January 2015

Swpyw whnip

Profit for the year ) ) ) ) ) ) 449,266 449,266

Swnpqw wy|

hwiwwwnthwy GYwdntn

Other comprehensive

income for the year

Swnpyw wyl

hwiwwwnthwy GYwdnin’

whnipwhwnyhg hGwnn

Other comprehensive ) ) . ) - | (357,004) - (357,004)

income for the year, after

income tax

Uunghwgywé

Ywadwybpwnipjwb wyy

hwiwwwnthwy GYwawnh

Jwulwpwdh

whnipwhwnyhg htunn - - - - - (1,555) - (1,555)

Share of other
comprehensive income of
associate for the year,
after income tax
LOnwikip wnwnyw wy)
hwiwwwnpthwy GYwiniun

Total other comprehensive (358,559) - | (358,559
income for the year

ClhnwdikOp nwpyw
hwdwujwphwl Eywdnun - - - ; .| (358559) | 449,266 90,707
Total comprehensive
income for the year
Lwjnwnwpywsé
whwpwdhbbbbnp - - - - - - | (163,334) (163,334)
Announced dividends
Pwdbbwnndutph
pNnwnYiwb hwdwn
unwgyuwé
Ywlbuwygwnbtn
Advances received for
shares to be issued

Qi fuwydnn wwhniunh
wybwgnid

Enhance of general
reserve

- 4,001,688 - - - - - | 4,001,688

- - - 594,867 - - | (594,867) -
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UlGwgnpnp 2015p.
nGywntdptph 31-h
npnLpjwdp

Balance at 31 December
2015

2,333,338

4,001,688

6,000,000

(96,295)

2,761,345

15,000,076

Swpyw whnyp
Profit for the year

590,371

590,371

Swnyw wy
hwiwwwnthwy GYwdantn
Other comprehensive
income for the year

Ubpwgbwhwundwb
wwhntuwnh
dwdwoéntpywl
thnfuwGgnty, wrwlg
hwpyh, 11,313-h swihny
Transfer of amortization of
revaluation reserve without
tax for the size of 11,313

(45,292)

45,292

Swnyw wy
hwiwwwnthwy GYwdnen
whnipwhwnyny
hwpyntihg hunn

Other comprehensive
income for the year, after
income tax

3,309,729

1,348,272

4,658,001

COnwikip nwpyw wyg
hwiwwwnithwy GYwdntwn
Total other comprehensive
income for the year

3,264,437

1,348,272

45,292

4,658,001

LOnwikop rnwpyw
hwiwwwnihwy GYwdntwn
Total comprehensive
income for the year

3,264,437

1,348,272

635,663

5,248,372

Lwjnwnwnpywé
2whwpwdhbbOEp
Announced shares

(443,023)

(443,023)

Undnpwuwl
pwdlGwnndutph
pNnwnynLy
Issuance of ordinary
shares

1,195,030

(4,001,688)

4,919,583

2,112,925

Qbrppbpnud dhwgiwl

dhongny
Acquire through merger

1,102,965

4,191,267

356,836

5,651,068

UlGwgnpnp 2016p.
ntywntaptph 31-h
nnnLpjwdp

Balance at 31 December
2016

4,631,333

9,110,850

6,000,000

3,264,437

1,251,977

3,310,821

27,569,418
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STATEMENT OF MAIN
ECONOMIC STANDARDS
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PwOyh Yuwbnbwnpwlwb hhdbwnpwah Gjwgqwgnyb swdp fuwfunnid weyw sk
Minimum size of chartered capital 4,631,333 50,000 | none
COnhwOnip(uGthwyw) ywwhwnwih Gwaquagneyb swthp fuwfunnid weyw sk
Minimum size of total (own) equity 30,161,410 5,000,000 | none
U1 COnhwnip ywwhwnwih b rhuyny Yzrdwé wynhybbph gnidwpbtph dhol
Ojwquwant)t hwpwpeGpwygnignibp fuwuwinnid weyw sk
N1 Minimum correlation between total equity and risk-weighted assets 24.16% 12.0% | none
U2' Pwlyh pwpdn hpwgytith wyinhyltiph b pinhwanip wynhyatiph
gnidwnbbph dhol Gjwqwgnylt hwpwptpwygnignilp fuwfuinnid weyw sk
N21 Minimum correlation between liquid assets and total assets 32.31% 15.0% | none
U2? Pwlyh pwndn hpwgytith wywinhyltiph L guwhwg
wwnuwynpnigntbbtph dhol. Gjwquagnyb hwpwpbpwygnipintbp fuwfuinnid weyw sk
N22 Minimum correlation between liquid assets and demand liabilities 136.87% 60.0% | none
Ls' UL hnfuwenth gény rhuyh wewybiwgnyG swdp fuwfuuinnid weyw gk
N31 Maximum exposure to single borrower 18.22% 20.0% | none
Us? tunanp thnfuwentGeph gény rhuyh wewybiwagnyb swip fuwfunnid weyw sk
N32 maximum exposure to major borrowers 94.80% 500.0% | none
U4' Pwlyh htwn yuwywé dbYy waéh gény rhuyh wewybwagnyl swdp fuwfuwinnid weyw gk
N41 Maximum exposure to single related party 4.31% 5.0% | none
Us? PwOyh hin Yuwywé pninp wadwbg gény rhuyh wewybiwgnyb swdp fuwfuinnid weyw sk
N42 Maximum exposure to all related parties 18.79% 20.0% | none
<wjwunwh <wbpwwbunnipjwl YsaGnpnbwywb pwbyntd inbnwpwfuywsd
wwnuwnhn ywhniunbbph Gjwqwagnyb swdp.
Minimum size of mandatory provisions placed with the Central Bank of Armenia
<4< npwany, wpwnwpdnypny fuwuwinnud weyw sk
AMD, foreign currency X 2%,20% | none
UpwwndnipwhlG nhpph b pwGyh pnhwbnip Ywwhwnwih dhob
wrwyblwagnyb hwpwpbpwygnipyntlp fuwfunnid weyw sk
Maximum correlation between foreign currency position and total equity 0.60% 10.0% | none
Cuwn wrwbdhb wpwnwndnypOtnh jntpwpwbsnip wpunwndnyeh nhppeh L
pwOyh pnhwbnip Yuwhwnwih dhob wewydGiwagntd hwpwpetpwygneejnip
Maximum correlation between each foreign currency position and total equity
per individual currencies
UUL nniwnny fuwfunnid weyw sk
UsD 0.00% 7% | none
Gypnny fuwfunnid weyw sk
EUR 0.00% 7% | none
Nnruwywb rnipiny fuwfunnid weyw sk
RUB 0.01% 7% | none
uj X X fuwfunnud weyw gk
Other none
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