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1.1.

1. cuvrzuunhkhrC A NR3ELES

Unygin] uwhdwinnd ki <<2USEUNULAURULY>> LAC (wjunthbn Pwll) hwdwunppiubphtt Pwblh Ynnuhg
wnwgwnlynn pubiluyht swpwmpnibibph (wjunthbn’ Awiluihl Swowympniablp) dunnigdwi jupgp, Abkpp,
wwhwbeubnp, uljqpniupubipp, hwdwhinpnuknph hpuwyntuputipp &1 wupunwynpnipmnibubpp,
wwwnwuwiunynippniip e phghwing wy) wupdwitbpp (wpunhbn' Chphwintp wwpdwiibp jod Mupdwiibp):

. Muydwbbpnid vwhdwiynn hwuljugnipniuubph hdwuwnp.

Pully’ <<2USEUNULNULULY>> RRL

Zwlwunpy $hahjulul whd jud wihwn dkptupluntp jud hpujupuiuluwh whd, nf hwunwnnd E Pwilh
htwn gnpswpwp hwpwpkpnipmnit jud quniynid £ wynuhuh hwpwpbpnipmniuttph dbe, jud Futlhtt wnwowplnid
E juunwpl] jud junwpmd £ dhwbqudjw gnpswnp:

Muydwiwghp' Pwtluyht Swnwmpniuiitph dwnmgdwi Jipupbpuw) Zwdwpunpph b Pwfh dhol Jupynn
wuydwbwghp:

Zughy' Publynud Zwdwhnpnh Ynnuhg pugynn/pugius putiught b wyp hwphyubn:

Lupun’ Puthh Ynnuhg Zwdwnpyh hwdwp poquplynng nkquijut W/jwd dhowqquyhtt Jfwpughtt hwdwlupgh
J&wpuyht pupwn: Awiljh Ynqdhg pnquplynn pupnbpp quuwlwpgdnud bu pun Jdupdub nbuwlh’

DMhEpinught - bwhpwnbujws b opwpnwyuiht wuwunljwing ppudwlwt dhengubph vwwhdwbtibpnid
gqnpéwninipnibkp hpuluwbugibnt hwdwp pupnuywih publuihtt hwodnid wew gpudwlub dhongukph
hwpyhpt.

Zwpyupluyplt - twpwnbuws £ pupunuyuitht yuujwiung gpudwulwt dhengubph vwhdwbtbpnid
gnpdwninipiblkp hpuljwiwgikin hwdwp pupnuywih publughtt hwsynd weljw gpudwlub dhengbph,
husybu twh Fwllh Ynnuhg npudunpius Jupljught gsh (oftpypupinh) hwpdht.

Uwlwuqubkp' Puwlluht Swnwmpiniiubph phdwg Jdwpbbph wbuwfubpp, swhbpp, Jdwpdwt jupgqh no
dudtwnubpp:

Unyjiwjwbwgnid’ Putilh Ynnuhg Zwdwunpyh hupinipjut uvnniqguwi b hwunwndwb yqupnwnhp gnpspupug:
Zwdwjunpgh  unytwluwbwugnudp Puiijh htn wnbkptu othdwdp  gnpswppubph  juunwpdwd  phuypnid
hpwjwiwgynid £ Zwdwunpyh Ynndhg tbpuyugynn widp hwunwnng huunwpnph hhdwt Jpu: Zwdwjunpgh
unyuwjuwbwugnidp  Pwitjh  hknn  ny  wnbpbu  sthdwdp  hpwlwbwgynn  gnpswppubph  (EEYjupntught
gnpéwnunipniiutph vhongny) I}hulpnuI: Juunwpynud £ Zugdwinpph inyguwljuwbugdwut ndjuh jhpuenidng:
Zwdwjnpph inghwjwiugdut wfjw; LEjupnbughtt dhpwduypnid jud Pwih htn ny wnbkplu othdundp
Yhpwnkint hudwp bwpwinbudnn Zwudwhnpphi tnyiwlwiwging ndjwy PIN Yoy (qununith swsljughp), pupunh
CW lnn, uwwbwpwn, qunuiuwpur WHwd wy udheng, nph Yhpwenwdng Zwdwjunpnp hwdwpdnud L
unyuwuljutugyus:

Thunud® Fwbh Ynnuhg wpwewplyny hudwywwnwupwt putuyhtt Swnwynipiniihg oquuyknt hudwp Fwyh
vwhdwbws duny Zwdwhnpnh Ynnuhg Puttlhht tipjuywugynn ghunid-hwyun:

Qnpbwpp/Snpswpimpmi’ Pwilh b hwfwinpyh Jud Gpw hwqnpyws widh dheli, husybu twl hwgwunpyh
jud jhwgnpus wudh b wy] wtdh dholb ppudwljut dhongubph thnpwbgdwt b/jud wy gnpsununipjuil
Jwwnwpnid, nph hpufwbug]nid E Pwlihh dhongny. wyy pdnid’ Zwoyhl npudwlul dhongubph untnpugpiwi,
zZupyhg ppudwluu dhongubph Ywijuhly wpwdwnpdwl, Zwoyhg wuwubjuhl thnpwbgnidubph junwpdwt b
hwoiny juwnwpynn wy) gnpéwntnipmniutbp:

Jgwpuyhl vwhdwbwswih' Zwpdht Zwdwjunpnh gpuljut dowgnpgh, husybu bwb Zuoght pugdws Jupluyghtt gsh
hwipugnidwuphg ywpuyht gnpsupp junnwpbkint hwdwp poyjunpynn vwhdwbwswh:

Yutjuhijugdwt vwhdwbwswh® opwlwb Yupwdpny Zwpyhg Juijuhljh unnwgdwt gnpswppubph juwnwpdwi
poyjunpynn uwhdwbwswth (gnpswppubph wnwybkjugniyt hwbipugnidup b/jud putuly):

Gnpéwpph juwwpdwb onp' Anpswpph thwutnwgh junwpdwb op:

Gnpéwpph hwpgundwb op’ Gnpsdwpph thwuwnwgh Juwwnwpdwt Jkpwpbpu) mbnbjungnipiut Fublnid
unwugdwl opp:

Unlnph b uyuwuwplduwh Yen(wumhtn’ UUY) PubljhQnpsplltp, nd dnn Awilp nknunpty, whnhjugply k
POS/22U(POS)/dhpunintw) POS nkpuhtwgitip (wyjunthtwn’ Skpdhtiy):

PJujimgjuws pwpwn (Token) Lwpwnh puyhtt tnytwgnighs, npp Zwwpinpni wlinhjugpk] £ Poowhl
hutusnid W/jwd  d€wpughtt gpudwywiuymd’ hpwjup  gnpswppibp Wwd wihymd  gnpswpplbp
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Juwnwpbknt hwdwp: Uju bquljh pyuyght §ng E npp giubpugyt) B 9dwpughtt hwdwlwpgh Ynnudhg b hwinhuwbmd
Epupwnh jpugnighy pkdhgpu, ‘

Pupnph  pnphiwgmidp  (Tokenization) pwpwh qunuh wfuwjubph thnpwtwfdwt wnbubininghw hwwnnly
whwnwpluyuljut hwlwpdtph htiwn:

Poounhtt hunfbpjws spugpuiljuqu (AEB Mobile, Apple Pay), npp wkunpiws t Roouyhtt uwppnid b oginugnpénid k
service provider wbkjuininghwt, nph pwgunhl hpwynibpibpp Wunuind G nju]  Swnwynipjul
Uwwnwljupuphtt: foouyhtt hwybkjush dniuljghntiwnipmitp, npu oquugnpsudwmt wuydwtubpp b Poowght
hwtjyushg oquntint hpwyniuputiph mpudwunpdut jupgp vwhdwimd £ ndjuy sunuynipjut Tunwupupn:
Uwwnwlupwp pbybpnipemit, npp Jdwpughtt hwdwlupgh jubnubbph Whwd J&wpuwjhtt hwdwlupgh hbn
wnwudhtt wuydwbwgph hhdwt ypu dwnnignmd £ wthpwdbon mbnkjundujub b nkininghwujut wywhnynid
Poouhtt hmybjuénid pduyimugus pupunh gpuigdwi, ogunuugnpsdwt b hinwgdwt hwdwn:

NFC (Near field communication) Jwpd hkpunpmpjut Jpw (Unin 10 uwbwnhdbnp) wwppbph dholt wiup
wnjuutph thnuowbgdw nkutninghw:

NFC J&wpmuubp’ withymu J§wpmuikp, npnip Junwpynd ki AEB Mobile hun]bjJwsh W/jwd wy hwdwlwpgh
Uhongny, npnup mbnunpdws tu Fegujhtt umppnud:

Eltyupniughtt wwwnlkp Roounhtt hwbjjusnid  bEjupniughtt dun gpubigdus Lwpwnh wwwnlkp, npp
wunpnitbwlnud £ Lupnh hwdwph bpeht 4 pubipwtpp, fuhh b Jfupuyhtt hwdwlwupgh jngnt:
MEphunpuljut wwpup' Fwilh Wuwundwdp Zwdwjnpph Jdwpught wwpnwynpnipni, npp jupnnp L
wnwowbwy  Uwlwqubpn] vwhdwigws Pwilh Jdwpubpp sy€wpbinig, hwoyh wpdnypny]  shuwnwpynng
gnpéwppubpny wpdnypubph  thnpwpynudubph wpymibpnd wpwowgws  puguwuwlut  wwppkpnipjut
gnudwpubphg, wpwig hwjuunuwgpdw juwnwpynn gnpdwppubphg, Zwoyhtt hwdwywunwupwt gpudului
Uhongutph pugulumipyuit jud Zwdwpjnppht wwulwing ny pwuwpup dhongubph  wnluynipul
wuydwtubpnmd wyy dhongubpp ghpwiqugnn gnidwpubp Zwodhg oquugnpéybint /Lipugpybiny/ wpmyniupnid
(wjuu Spugpuyht,jugh jud wy jeinhpubphg b/jwd wy gundwntphg):

Zujuuwnwugnnd (wjunphqughw)® Lwpunny gnpswpph junwpdwi pnyjpuynipjut wpudwnpdwb gnpéphpug.
vhwhquujm qopdwpp gnpswpp k. nph wpyniipmd wupphpulwi - Swowymipnibbtph  wpudwunplwb
wupunuwynpnipniiibp sk wnwewunud, b (Yud) npp gnpdwpwp hwpwpbkpnipjut hwunwwnnid sh Eupwunpnud.
gnpswpwp hwpwpbpnipymi’ fwihh Ynqihg hwdwnpyht dwnnigynn wuppbpulwi Swowmpmabbpt b,
npnip skt vwhdwbwhwyynid Ukl jud Uh pwith dhwbqudju gnpswpputipny:

Zw&wunpyh thwugnpjws wid hwfwinpnh hwtdbwpupnipyudp b hwdwinpyh wintthg gnpdwpph junwpdwi
jud gnpdwpup  hwpwpbpmpniinid  npnowlh  hppwdwpwbwlui Jud twunnwgh  gqopsnnnipnibbph
hpuluwbwgdwl jhwugnpmipmnit nikgnn, wyn pynd (hugqnpugpny Jud opkipn] uwhdwi]ws wy; hhdpny
hwdwhinpnh Ynnuhg tnpjws thwgnpnipnitiiph hhdwt ypu ubpluwjwugnigsnipmnit hppwjwbwgunn wudt k.
hwlwfunpyh gnpswpwp pimpwghp hwdwnpph gnpénibknipput pinyph, wqpkgnpui nt Gwhulmpuwl,
gnpéwpup hwpwpbkpnipnitiutbph b dhwbqudju gnpswppubph wnu mt wiuyuwynn owpdh, dwuwjubph b
ninpuuknh, thugnpjus whdwg b hpuwh swhweniibph weuwynipjub, htpunipjut nt hnjujuyulgdusnipjut
punyph, hsyku twb hwdwhinpnh gonpénittnipjuip JEpwpkpnn wy) hwunbph b hwiquudwbpubph JEpupbpuy
Puilh mbnknipniuubph (quunltpugnidubph) wdpnnenipmniul k.

hwdwunpph wuwwnyws mumdbwuppmpnih’ Pl Ynquihg hwwnpyh Jepupbpu) qunpwd wunlpugnid
Juqutnt byuunwulny tpw huipumpjut b gnpdwpup pumipwugph yEpwpbpuy rhuljinh ypu hhdtws dninkgdwt
Yhpundudp nbnkympniubbp (bhpunjw) thwunwpnpbp) dknp phplim mt Jhpmisnipyut qnpspupug t, npp
Ukpunmd

w. hw&wunpnh (wyn pynid’ (hwugnpus wbdh b hpulub swhwnenth) inybwlubugnidp b hipuntpjui uinnignidp,
p. qupdupph jwd gnpswpup hwpwpbpnipjut tyyunwlh b bwppwnbtuynn punyph ywupgnudp,

g. gnpswpup hwpwpbpnipjut pipwughl] wuwnowd ntuntdbwuhpnipniup.

hpuwjwi pwhwent’ wib $hqhjuljwi wd k, nph wintithg jud ogunhtt hwdwjunpyi hpulubmd gnpsmd , b (Gud)
nnb hpuuind (hwunwgh) Jepwhuljnid £ hwdwjunpnhtt jud wyt wtdht, nph wintuhg ud ogunnhtt gnpswippp
Juwnwpynud t, jud gnpswpup hwpwpbpnipmniiap hwunwwndnud E:

Ppujwpwbwlwi widh hpulwi swhwent Ehudwpynid wit $hqhuljui wbdp, npp’

w. nynulh jud wininquih wppuybnmd Boudpuy ppujuputulowb wbdh dugih hpudniip  wygng
pudubdwubph (pwdttnndubph, thuykph) 20 b wydkh wnlnuptt jud ninnujh jud winigquyh YEpwyny nith 20 b
wytih mnlnu dwutwlgnipnit hppujuputuljut widh jutnbwnpuljut juyhunwnid,



p- jju hpwjwpwtwubt wiudh tqundwdp ppujwiugunid b hpujut (hwunwgh) Jepuhuljnnnipmit wy
Uhongutpny,

g. hwiphuwinid t wjjuy hpwdwpwbwlut whdh gopénitbtnipjut punhwinip jud pbpwghl nEjujupnidi
hpwljwbwginng yuownnwwnwp whd wyh nhypnid, Epp wnlw sk unyb YEnh «w» b «p» Bipulbnbph ywhwbetbpht
hudwywunwupiwing $hqhjulju wud.

1.3. Puljuyhtt  dwnwynipnitttpt wowewplynid/dwnnigynid/ . Zwdwjunpgh  Ynguhg  uwwnnpl wydud

nbnbnipmniubpp/tuunwupnpipn futht tkpjuyugubnt b ywhwietbtpp wyywhnytnt yuydwutpny.

1.3.1.  Pwulh Ynnuhg hwdwhnpnh unytwubtwugnidp b pupunipjut unnignidp Juuwpbnt  tywwnwlng
Zwlwunpnp Pubihtt whwnp E ubpjuyuguh wyinwlwh hwgnp dwpduh Ynngdhg Zwdwjunpghtt npus widp
hwunwinny wpdwbwhwjuwn b Jubp mbknbkynipnibubp/hwunwpnptp/, npnup FPutljhtt thplhuyugbing
Zwfwpunpyp wwihu E hp hwdwdwjunipiniup, np Pwyh Ynndhg vnmqybt Zwdwpunpnh wbdtwluu
ujuikpp, npuitg Junfbpujuinipminp b hw&wunpyh hipimpmniip, wy pynud Pwtlh §ngdhg junwp]ka
hwpgnudubp b uwnwgdbtt hwdwhnpnh  wbdtwfub  ndjujukpp  «Lnpp»  wbkjuuninghwtph YEuwnpnu
hhdtwnpudhg, «Ejkugr @LC-hg b/jud nkntjunjulju wy puquibtphg, gpuip unnigykl, hudbdwndbu b
hwdwnpybti Zwdwjunpyhg unwgdus wtdtwlwy wnyjutbph htwn:

1.3.2.  Pwulh Ynnuhg hwdwhunpgh wuwwnmowd nuunidbwuppnipinit junwpbnt tyunwlng Zwdwjunpgp futyht
whwp L ubkpyuyugth hp gopdmiubmipjub  punyph, wqpbignipjut nt Wwbwlnipjwb, gnpswpup
hwpwpbpmpniuubph b vhwiqudju gnpbwpputiph wnjw nt wiuwdnn owpdh, swuwjukph b nnpunubph,
lhwgnpjws wbdwig b hpwlwb swhwnniubph welunipjul, hupunipjut nt hnjujuyulgdusnipyu
punyph, wtdtwluwt wfjujutph, hyybu twb hwdwpnpph gnpéniubinipjuup Jepwpkpng wy) hwunbph b
hwiquuwuputph  Jbhpwpbpuwy  wbnbinipniuibn, hwynwpwpnipniuub, hwdwdwjunipnibbp
Mhwunwpnphp/:

1.3.3. Zwdwpnpyp whkwp L Yuph Pwilhh htn Pwlluhdt Swownippiutbph  dwnnmgdwb  pughwbnip
wudwbughpp/wyunthbin’ NMupdwbwghp/ Awiljh vwhdwbws dind /bpunjw)  pojuinulmpemniip/; Bpk
Zwdwpunpyp oquyk] b /oguynud E/ Pwbljuyhtt swnwjnipnibibphg wowig Nwjdwuwghpp fupkne jud
JupJws Nuwjdwbwugph alup sh hwdwywunwupwinmd Fwblh vwhdwbwsd/qnpény/ dbht, wyw Ynnukph
hpwdwhwpwpbpnipniiubph, hpwyniipiubph ot ywwpuwynpoipmibubph Wundwdp  wdpnnenipjudp
nwpuwdynd b Muydwbbpny] vwhdwiquws jupquynpnidubpp, hull Pwbljh ywhwbop unwbwnig tpkp
wpumnwbpwjht  opyu  pupwgpnid  Zwdwpnpnp  wuwpuwynp b Jupk)/dbpulupl)/  Pwulh  hbn
NMuydwbwghpp/qnpénn dup/:

1.3.4. zwdwhnpgh §nnuhg ywhwnp EJdupdtt Uujuqubpny vwhdwidws Jdupubpp:

1.3.5.  zZwdwhnpgh §nnuhg ywhwp k ukpiuyugyh Putljuyht Swnwynipniuubph prpuputynip nbuwlh dwnnigdw
hudwp phUnd/bwyn WHwd  wyp wbpbinpempiatip Ahwonwpenplp/, ek Putlh Yondhg
vwhuywtyby/yquhwbeyly/ t tdw &b b wy) nbnklnipmniutbp Ahwunwpnpbp/:

1.3.6. zwdwhnpgh Ynnuhg wuwpunwnghp whnp k ubpuyugdh Afutijht Zudwpinpgh fEjupnbtughtt hnunh hwugkt
b poowyhtt hinwinmuwhwdwpp, npnugny Pwihh Ynnulhg Zwdwpnpght niquplynud B 22 optungpnipjudp
uwhdwtqws yupunwunhp nkntjunynipmniip /ukpunju) hwpy/hwohdubp/ punguésputp, swunignidubp b
wuwpuunhp  wy]  wbpbmpmoibbbp/,  hupybu bwb BEYupnbught | hwppuly/ubp/nd Zwdwjunpnh
unthwljubugdwt  qununth  wjuubpp/qupunubwpwn, wifunubgnipyut  Yny/: Cun npnwd, Fwblp
Zwwhinpphtt qgmuowgumid k, np Zwlwjunppht tnybwlwiwuginng qunuih wdjujukpp, LEjupntwght
hwppwlubpmd Zwgwjunpgh dninpwiniubtpp b qunubwpwntpp, Zwdwjnpph LEjupntuwght hnuwnp
hwugkhtt W/jud peouyhtt htpwimuwhwdwphtt myuplws quyuniwpunkpp, dijuiqudju wijunwuignipjui
Ynnbpp Zwdwhinpyp wwpwnwynp b wwhywib) qupnbh, npuk Ypy spugwhwynk) b sinpudwngpl) Eppopn
whdwlg (wyy pymu npuip swhwp b wpudwnpl] Pwilh npbt wohwwnwlgh Wwd npbk wy wbdh ny
pwbwynp, ny gpwnp, ny fupd hunnpgugpnipymiing b ny  npbk wy dbny), pwuh op wyy wudyubkph
Yhpurdwt wpyniupnid  Zwdwjunpyp jhwdwpdh wingbwjuitugws b hbwpwynpmipnit Yphdtngh wyy
nyjun Jhpwrennhtt juunwplnt hwdwpnpnh winithg fwuljh htn wuwjdwiwgptph Jupdwl, hwdwjunpyh
huwphqubpny gqnpbdwpputp, gqomudwputph wtophtwmt gnpdwppubtp, guwiugws phtwivwlumt W/wd wy
qnpéwnim pniuikp, npnig hwdwp Pwilyp sh Ypnd wuwnwuhmwbwnynipmni b ppu wpyniapmd futlht
yuwwgwnjws Juwuikph hwnnigdwt yunwujpwbwinympintip wdpnnentpjudp §pnd E Zudwjunpyp:

1.3.7. zZwdwhnpgh Ynnuhg Pwilhht tbpluyugus wnbnbklmpmpibubpp, hwuenwpnebpp, juwh dheongubpp,
HEjupntwhtt thnunh hwugkt b peouyhtt hEknwhinuwhwdwpp nt wy wbpbkynipniuubpt wdpnpewljut
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sthuknt, upowy W/hwd Jubp sphtgne W/wd thnthnjudbim ghygpbpmud’ gpubp nknh mukbiwnig jud npuig
Uwuht Zwgwhinpph nknkjwbuwnig hknn htwpuwynpnipyut ghypnid withwuwn, vwlugl ny nip, pwl kpkp
wplnwnwpuyhtt opyw pupwgpnid Zwdwunpnp yhwnp L fuulht tkpjuyuguh wdpnnewlwl, doqphwn, uybp
b/jud thnihnjujws nbknbimpnibbbpp/thwunwpnpebpp/, hsp sjuunwpbnt puguuwlut hknbwbpubpp
ynnud E Zwgwpunpyp:

1.4. Zw&wpunpnh Ynnuhg Pwitluyhtt swnwynmipmnitibphg ogubnt hwdwp Pwilhhtt ghubnd W/jwd ogqubkiny
Zudwnpnp hwunwnnd k, np swimgwé b hwdwpunpph whdtwjuwt wndjuikpp Futlh Ynndhg dowulbne
Uwuht b wyy wuwhhg vjuwd Zwdwunpyp hwdwdwjignud E hknbjwiht /piyg npnid Awlh wwhwish phupnid’
Zumdwnpnp huwdwduwyt £ npudwnpl] futuljht unnpb bpgws yuydwbubph yepupkpu hwdwdwjunipmiup tub

[pwgnighs, gpuynp fupgny/.

1.4.1.

1.4.2.

1.4.3.

Pwulp Upwlh Zwdwhinpnh wdtwwt nfjuubpp jujudws dunnigynn futjuyht Swnwjnipjub mkuwlhg
htwnlyuy Swjuny.

w/ pubuyht hwpdh/u]winuiht/t wy /pugunm pjudp Jupluynpiuly/ Swuownipmittbph ghypmd’ fwlyh
ynnuhg dowlyny Zwlwjunpnh wbdbwlubt ndpujubpp thpupnd o Zwdwjunpgh winil, wqquintd,
hwjpwnit, ubn, Sutnyuwb wdjujukp, wbdp hwunmwnnn thwunwpnph, b thnunh hwugkh, peowjht
htnwpinuwhwdwph b fuwh wy dheongukph wdjujukp, ptwinipjut, hwrqundwit hwugkh wndjuukp,
punupwughmpinily, qpunyuédnipinil, woiwwnwtph b Ejwdninubph, gnpswwnnith Ykpwpbpug wndjuyukn,
Yppnipjul, punutkjut jupgquyhdwh wndjuyubp, nkqhpttnmpiut jupquyhdwlih ndjuutbp,

p/ qupluynpdwb Swnuympniabph phypnd Pwbiyh Ynquhg dowlynn Zwdwmpnh whdbwlwb ndjuyibpp
ukipwend ki unyb Yhnh w/ Bupultnny vwhdwiwsd wdjujubpp, hsybu twb Zwdwhinpnh phrwbuwlu
wupuwynponipiubph Jhpupbpuy wbnbynipmnitibpp,  wy]  wuwpuwdnpmpinibubph,  pwtluyght
wyuunubph, hwphubph, wigwpd gnyph, pwpdwjub gnyph Whwd wy gnyph ufpubkpp, Zwdwfunpyh
ujuundwdp hwpnigws guuwlwb, hpujwwuwh, Jupsulwb gqopstpny wfjuitp, Zwdwjunpgh htn
thnpujuyuljgqus whdwbg wbdtmut ndjubtpp unyt jEnh w/ Eipuljinn] vwhdwidws swuduny.

Pwjh Ynnuhg Zwdwjunpph wbdbwlui wnfjuiutph dowlnudp tkpuend t Zwdwhnpph whdtwlu
ujuubpp dkpp phpbne  gopénnnipnitutph  hpwiwbwgnidp, npnugnid  thpundnud Bu Zwdwjunpgh
widtwljutt ndjuukpp hwqupbnt jud wdpwgpbnt jud dninpugplnt jud hwdwlupgbnt jud
Juquuljtpybnt jud ywhwywubnt jud ogunugnpstint jud JEkputhnjubint jud JEkpuljutqubnt jud tpopn
wbdwg thnjuwmighnt jud tppnpny widwighg uvnwbwnt jud ninpbnt jud ninbthwlbnt jud nghswmgubnt
Jud wy gnpénnmippnibikp, wyn pynd 22 whnwlwi nkghuwnp, 22 juguunph ndhnk, <<EGELE>>OLR,
«unpp» wbkjuunnghwikph YhEuwnpnt  hpdtwnpud, «ULU. ptighn  Ohthnpphugpy PLC WlHwd  wyp
dwpuptubpmd  wwhynny  wbpbjundulut  pwquubtphg  Zwlwhnpgh  wuyubpp dknp  phpbknt
gnpénnmipjnibubp:

Pwliljh junwph hupgnidubp «UL0U Lptinhun (hhnpphigr ®RC-hi(wjunthtn Twplughl pnipn) b uinwbw
Zwdwjunpnh dhtwtiumljutt yupunwynpmpnibubph JEpupbpu; mbnbjnpnibubp Wod wyp ndjuutp,
htywtu twb Pwiulhh Ynnuhg dwpluyhtt poipnhtt wpudwnpdbt Pwtljh  tjundudp hwdwjunpgh
dhtwmiuwljut wwpunwynpnipmiitiph  JEkpupbpyu;  wbnbynipmituip Wiwd wy ufubbp  hEknlbjuyg
nhyphpnid

w/ Zwlwjunpgp  tkpuyugind B Pwiiht Jupluyht ghinid/buyw/ Wiwd  Pwltljp  Zwdwjunpnht
npudwgpnid E/inpudwnpbine £/ qupl,

p/Zwdwunpry hwtnbu E qunt wyp wbdhtt wpudwngpynn qupyh tpushwdnp, hwdwdupljunnt,
¢/Zwdwpunpphtt mpudwnpyus juwd Jkpehthu hwdwwuwpn jud wy] wwpunwynpmipjudp Jupyh hbkwn
Juyus Futljp hpujwbwgunid E Unthwnnphlg,

1/ Zwudwjunpyp unwbd il E/ud sh junwpl] futlh tjundwdp gupunwdnpnipmnoabpp,

t/ Pullp uhpyuyuginud Fubpyuyugibiny/ b Zwdwpnpnht Pwtljuyghtt swpnipnibtbph dwnnigdwi
wnwownlubp W/jud Zwdwnpghtt dwnnignid £ APutijuyhtt swnwynipniuubp:

Cuy npnud, Pwllp Zwdwjunpphtt mbinkjugund E, np qupih npudwungpdwt jud  wyp wbdh Juplh
Epuwohuwynp/hudwjupljuent hwinbu  quint  twwunwlng Jwwwpynny hwpgnudubpp ntbumd o
puguuwluwi wqpbgnipnit b hobgunud ki Zwdwhinpgh Jupluyhtt wdthnt quuwhwnwlwbp, hull wyp
tywwnwlubpny dwpluyht pnipnght junwpynn hupgnidubpp Zwdwhinpnh qupluyht quuhwnwljuth dpu
wqplignipmit skt nitktunud: Pwtijh Ynndhg dwpluyhtt pnipn hupgmdubpp FPwtp Jupnn b junwpl
swpwpwlwt hhig wiquuhg ny wbih hwfwhmjuiunipyudp b Zwdwnpnh hbwn hkn Jupdws (Yupdtihp)

-5-



1.4.4.

1.4.5.

1.4.6.

1.4.7.

1.4.8.

1.4.9.

wuydwbwgp/tp/ny hwpgnudubpp, nknkinipmnititph uvinugnudp, wpuwdwnpniudp Jupnn Bu junwpydbp dptigh
wyn yuydwbwgp/tp/h wdpnnonipjudp punupnudp:

Pulijp Jupnn b hwdwnpnh wuwunowd niuntdbwuppnipjut tywnwlny «lwbwshp pn hwdwunpghin
(Know your customer) uljqpniuph hhudwt Jpw wwhwigk] b vnwbw) Zwdwjunpnhg thwunwpnebp jud wyg
wnbnblynipnitubkp, htyybu twb pwbunp hwunnppujgdwt phpwgpnid hwdwhinpnht tw; hwpgbkp, npnbg
Zw&wjunpyp wupuwynp k ubkplhuyuguby wnpdwbwhwjuin wuwwnwupwbtby,
hhduwynpnidtbp/thwunwpenpuwihtt hhuptp/:

Zmdwpnpnh  UUL  hwpluunt  hwinhuwbwnt  hwbqudwipp wwpgbnt hwdwp Pwilp Jupnn E
hpuwluwbwght) hwwpnpyhg pugnighs nbntjunynmppui  hwjupugpmid Ownupkpypyu hwphdubph
huplujhtt hwdwywwnwupuwinipjut wlnh (Foreign Account Tax Compliance Act (FATCA)) wuhwlgubtph
hhdwt Jpu:

Putilh Ynnuhg wwpunwunhp wbpbjuwuynipmiap /ubkpwunyuw; hwoyph pwnduspubpp/, Pwilh  Ynnuhg
Swlnigndutipp, Zwdwhnpgh EEjunpntughtt hwppwlnid dnunph, gnpswppubph junwpdwd tywnwlng
Zwdwunpyh intbhwjwibwgdut ujuikpp/qupunutupun, wiunwbgnipjut §ny/ Putljh Yngilhg niqupldt
Zwfwunpyh  wpwdwnpuws  HEjupnbughtt thnunh hwugknd/peewghtt - hkpwinuwhwdwph'  Jupg
hunnpnugpnipniing/, phul wyn wfujibkpp Zwdwpnpnh Ynndhg thnthnjubnt dwuhtt phumd Pwbyht
Ubplwyugtnt nhwypnid’ wyy nphuntiny thnthnjudws wyjugikpny:

Zwdwhnpnh Ynndhg Pwtjhtt mpudungpus Zudwnpph swinigdwt hwdwywnwupwt juwh dhengny
(hnuinwjhtt  hwughny, Hbjupniught  Ginunh hwugkng,  peouyht  hknwhinuwhwdwpn] — Jupd
hunnpunugpnipjut nipupuuwt hwdwp) Pwilljh Jjuunwpws dwinignudp hwdwpynud £ Zwdwjunpnh
wuwwnowd hwbdtdws' Zwdwjunpnh thnunwhtt hwugkng niqupydnit hwenpnnn 7-py opduithg, huly k.
thnunp hwughny W/hwd poouyhlt hkpwjnuwhwdwphtt jwpé hwnnppugpmipmni mqupldne ghypnd’
niqupluwip hwenpnnn opjwihg: Cun npnud Zwdwjunpnp wwpuwynp £ hp Swingdwt Juwyh dhongh
thnthnjumpjut nhypnid bpkp pubijughtt opjuw pipwugpmu whknklwugit] thnthnuniput dwuht Pwllyhi,
nbntjugnidhg htwnn tnthnppdws uyh dhengny Pwblh juunwpws swinignidubpp hwdwpymd Gu
wuwnywd hwbdudus Zudwjunpyht untt Jinh wewehtt dwuny vwhdwigus tnyb dudntbpnid:

Puwiiljh Ynnuhg Zwdwpnpph widbwluwb ndjujbtpp Wjuwd Zwudwpnpgh pwiljuyhtt quyuhp Juqung
nbnbnipniutbpp puguhwynyti/npudugpdbl/ hknbyjw) Eppnpn widwbg b nhwpkpnud.

w/ whwnwlub b wy dwpdhbtbphl' 22 opkiunpm pjudp vwhdwigws nhyptpmu b jupgny,

p/ Pwuljh swhbph b hpuwnibpubph wwonmwuwinipjut htn juwydws hwdwpnpnh pbd ukpluywgyng
wuwhwbelibpp uwnwgnn/puting/ hpujwunt dwpdhbibpht (uuwpwl, wpphpwd, tnwnwp, hpuduuyuwh
dwpdhtubp, wy] hpuwduwunt dwpdhi),

¢/  hwdwpnpnh  wyuwpuwynpnipmibbiph juunwpnidt | wwywhnynn  wbdwbg,  hwdwjunpnph
wupunuwynpnipniiubpnh W/jud nppuig wywhnddwt dhongubpt wyywhndugpnn whdwig,

5/  hwdwjunpph  bhttwbvwlwt wwpunwynpmpnibiibpnd  JEpudhiwbvwdnpnud/untpuhgudnpnod
hpwlijwbwgubnt hwdwp Fwilh hbwn hwdwgnpbulignn Juquulbpynipmitbphtt W/juwd yhnwlwb
dwpdhubphb.

bt/ dwpluypht pnipnubpht/98 quplught nkghuwnph.

q/ hwgwhunpnh tqundwdp Autlh wwhwigh hpuniipkph qhodwl nhypnid’ npuip dknp phpnn widwhg.
/Pwlljh htn hwdwgnpswlgny Juquulbpynipmnibibpht’ Zwdwpmppht publjught Sunwynipnibibkpl
wnwownlkny/dunnigknt tyyunwlny.

1/ 22 hwpQujht dwpdhubbpht’ hwdwlunpnh hwohyubph puguwi, thwlwi dwunyd, huswbu twb 22
opktunpnipjudp twhwnbtuqusd nhyptpnid b jupgny wupunwnhp npudwnpynn wyp wdjugukph dwund.

p/ UUL hwpQuyhtt dwpdhiibpht’ Owwpbpyppu hwohdubph hwplughtt hwdwygwnwupwinipput winh
(Foreign Account Tax Compliance Act (FATCA)) wwhwoutph hwdwdwjt UUL hwpluwnnt hwinhuwgnn
hwdwfunpyh JEpwpbppu: ‘

Zwdwjunpy wihbnlwisth hwtdtwpupnd  Puthht Zwdwhnpnph hwydh gpudwlut dhongubtphg fud
Pulymd  wwhynn wy  wlwupdubphg whwlgbyn Jupgny (wpwbg Zwdwjunpgh  jpugnighs
hwitdtwpwpwlwuh) quudl) Uujwuqubpny vwhdwws Jdwupubpp, ghiphunpujut ywpunwynpnipnibbpp,
htswtiu twl hwrquigl) Zwdwnpph tjundwdp niibkgws ngpuduljut ywhwietbkpp (Juplbp,Jupluyghte
gstn, kpwotuhpubp, piphnnpulut W/jwd wy ppudwlut yupnwynpnipnibiibp), pun npoud gnidwpubph
quuddwb hEppulwinipniip Pwiljp Yupnn b npnoby hupnipnyt, Gpbk wy hbppwluinipmit futlh b

-6-



1.4.10.

1.4.11.

1.4.12.

hwfwpinpnh gpuynp hwdwdwjinipjudp sh vwhdwudl: Uy ghypnd Putljp yqupunuwnp b wtwulgbyn
qubddwl dwuht nknkljwugit] Zwdwunpyht 30 opugnyguyht opmd’ wpwbdhl swinigniin] Jud Jpohlihu
hunnpyuljgdwt tpwuwlny niqupyynn Zwoyh punyuspny:

Puliljuyht swpuympmbibph dunnigdwt htn juupjws §nndbph/fubl b hwdwpnpy/ Je&kpp, wyunthbn |
Jidbp Yud 9E&,  Yupnn Gu msdl] Upphupwdh Yuwd 22 hpwywune dwpdth /22 quunwpwbbbkp, 22
tnnupibp 22 opkhunpmippudp wwhiwijws Jupgm] b ghypkpnud/ dhengm] hhnlyjuwy; Jupgny]
wuydwtkpny.

w/ Unnubpp quihu b wpphnpwduyht hwdwdwjinipjut wjt dwuph, np dbEdbph ndnudp jupnn G
Ubplwjught] Zwjwunwih Pwiltph Uhnipjub «SPLULUUUUL UCRPSCUD» hhdiwplhl, wjunthbn’
«pduwply», npnud gnpsh puumpniut hpujwiwgybne kb «Unbnpujhtt wpphupwdh dwuhty Zwjwuwnwbh
Zuipuy bnnmpjut opkupht, Zhdttwuplhh juwintwgpnipjuip b phtwbvwluwt wpphnpwdh juiintwlunpghl,
wjunthbn’ Jwintwlupg,  hudwyuunwupwb: Zphdtwplhh Yuinbtwnpmipmiip b Ywbnbwlupgp
nbnuiupuws i Zujwunwith Puttiph Uhnipjul yuwonntwlwt htnkptinwhtt www.uba.am YJuypkenid:
Upphunnipudwhtt wiphpnttwp dtwynpynid £ Quwbntwlupghtt hwdwywunwupwi: dkgh  pulnipmiup
Yhpulwiwglh dhuyt gpudnp Wynipkph hhdwb Jpuw wpwbg puiunjnp phimpjut wighugdub: Thdkpp
nwsynid  Bu Zuywunwbh  Zwbpuybuniput  nipulwb hpwyniiph  tnpdbipht - hwdwywnwuowie
Upphunpudwiht nunu]upnippub (kqnih hugbpbub b wpphupudh quypp’ «wjuunwih Zubpugbnn pn,
punup Gplhwl, Ynpmith thnnng, 19% okup, 6-py hwpl»: Ynnubkpp hwunwwnnid B, np Swunpwugh] G
Zhduwpyh  Ynnuhg Jigh putinmipjutt hwdwp  twwnbujws Ynndkph o hpwydniupubph b
wupuwynpnipniiubnh Jkpupbpu) wdpnpowut mnbjumnynipjup:

p/ Unnubtpp 9Egkph (nudnwdp Yupnn b tkpuyugit) 22 hpwdwunt dwpduht b hwdwdwyg By, np wyn gopstph
pltmipiip hpuljuiugyh wupqkglws Jupnyph Jupgnd 22 opklunpmpjudp uwhdwigws phypkpnd b
Jupgny nt wyn yuhwbetbphtt hwdwywnwupiwi:

¢/ 8nipwpwignip Ynnd hpwyniup nith 9b&p ubpiuyugil) Zhdtwpyhtt jud 22 hpwdwunt Jwpduh: Gph
Jhgh inusnudp Ynndp tkpyuywugpty t Zhduwpyht b dnwe nnup dhigh Zhdbwpyh Ynndhg gnpsh putnipemniup
uljubip (Uhskh Jt&h Jtpwpbpuy wyy Ynnuh wowehtt ghpnpnonudp ubpluyugubint hwdwp Zhduwplh
uwhdwiws dudjinh wdupup) hwnnignid | Jedh jnwsnudp Zhdbwplhtt thpuyuginng YUnnudh junwpus
(Quwuwnkihp) wupuwnhp Swhubpp (wpphupwduhtt Jdwpubp b wy) b ygwhwbend £ Jk&h nisnudp
hwtdub] 22 hpuwjwunt dwpduh puunipjup, wyw wyy ghypnid Jedp upwlju L putnipjut 22 hpujuwunt
dwndth Ynnuhg: Gph Jh&h jnusnudp Ynnup kpljuyugpty b 22 hpwdwune dwpduht b djniu §ondp dhigh 22
hpwdwunt dwpduh Ynndhg gnpsh putnipmitp ulubp (dhsh 4i&h JEpwpbpuy wyn nndh wnwght
nhpnpnonidp tkpuyugubnt hwdwn 22 okunpnipjudp uvwhdw s dwdljinh wjwpwnp) hwnnignid E Jt&h
inwsnudp 22 ppwquwunt dwpdiht bkpfuwjugunng Ynndh juunwpws (Quuwpbjhp) wupuwughp Swhubpp
(whnwlut nnipp b wy) b wwhwbenud k Jkdh nisnudp hwidul) Zhduwplh piunipjutp, wyw wyy phuypnid
Jhép Eupulw kL piinipjut Zhduwnpyh Yonnuhg:

n/Zzudwpnpyp hwdwdwjnwd k, np 9E&h hbn juyduws guijugusd pypulgnipnit, hpuduunt dwpdh
Junwpws Swinignud, qpuunulut jud wpphunpwdughtt dwinignid, wyn pynid’ nuunwdupulub jud
wpphnpwduwyht  thwuwnwpninp, hwplunhp Swpwnipjub Ynndhg nquplynn Swinignid, npnonid,
thwuthwpninpe, Zudwjunpnhl jupnn o niqupydt Zwdwhinpph Ynnulhg FPutjhtt mpudwunpus Zwdwpnpnh
Swinigdwt  Yuwwh dhongny (thnunwghtt  hwugknyg, EEjupntwghtt  thnunh  hwugbng, poowjhte
htpwjunuwhwdwpny] jwpd hwunnppugpnippub niqupuuwb hwdwp), huly bph Zwdwnpnp hp Swingdub
Yuuwh Uhongh thntinjuntpput dwupt nbnbiugpky b Pwlibht, wwyw wyy hodnbws Yugh dhengnd,
npp/npnip/  hudwpymd & Zwdwpnppht wwwnowd  hwbdijws  Zwdwpnpyh  thnunughtt - hwugbng
niquplytnit hwenpnnn 7-pn opduthg, huly k. thnunh hwugkny Whwd peowyht hinwjunuwhwdwnht jupd
hunnpyugpnipnt niquplbm ghypmd’ niqupldwbp hwenpnny opyubihg:

Puliip Zwdwhinpnh Yuuh vhongubpny tkpluyugh fFutljughtt Swpwynipnititph JEpupbpyug gnjuqnubp
wnwewnlukp, swunignidubp b guujugws wy nbnblnipmnibtbpn: Induqnuyhtt wpwewplubkp vnwbwnig
hpwdwpytnt guiympjut ghypmud’ wyy dwuhl Zwdwjnpyp whnp b ikpjujugith Pwilhl jpugnighs
nhunid:

Puwiilh Ynnuhg Zwdwpnpph wbdbwlwi wufuibbpp dowlbng, dwpluyhtt pnipnhg nbnblnipmniattp
unwbwnt b/jud nbnbnipmniatip wpudwugpbne Jepupkpuy) Zwdwnpph hwdwdwjuntemniup hwdwpgnod
E wpudwnpjws hbnljw) dudljEnutpny.


http://www.uba.am/

15.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

w/ Ukjubquidju gnpdwpph nhypmu’ dhiish gnpdwpph junupnidi wdpnnentpyudp wjwpngdbp.

1/ gnpswpup hupupbpmpjui nhypmd’ winpny dudljbnny, wyy ghypnid’ Zwdwunpyp jupnn htn jubsky
hudwduyunipjniup Futlh tundwdp vnwtdbws /jud sjunupjus yqupunwynpnipniuibp b/jwd gnpény
wuydwbwgpbp snitkbuynt n1 Fuiljuyhtt Swnwynipjnibubphg wdpnnenipjudp hpwdwpybnt dwuhtt Fulht
nhunud ubpjuyugubint wuydwtubpny:

Cuy npoud, dhtish hwdwduwyjunipjut hin juistip futlhh Ynnihg Zwdwhinpphtt dwnnigdus puijught
Swnwynipniuukph, hiywhu twb Pwilnd wnlw Zwdwpnpph wtdtwluwb wnduuyubph  Jepupbkpug
nbnbjuunynipmniip Fwtljp wwpunwynp t yuwhwywbby/snsusmguty)/ dhush wyn wndjujutph  opkupny
nwhdwijwsd ywhywinipjut dudjtnubph (pubwp, vwjuy FPutljn hpunitp nith bwb wyy wdyuukpp
wuwhwwib] hp huybkgnnnipjudp npnoyus wykih nip dudjbnny jud wunpny dudljknny:

Zwgwhinpnp wwpununp bowywhnl) hwdwnpph gnpswpup punipwghpp, gnpswpph jud gnpswpup
hwpwpbpmpjut byunulp b twpwnbulng pingpp Awiilhh Ynnihg wwupgline hhdpbph, wn pynd’ gnpswpph
juwd gnpéwpup  bhwpwpbpmpjut tguwuwlh b bwjwwnbuynn punyph dwuht | wwhwbeyny
nbnbnipniutbph/thwunwpnpbph tbpjuyugnudp Futiljh:

Puliljt ppuynibp nith ppwlwbwgil)] Zwdwjnpnh wwwowd nundbwuhpnipni «@nntph (Jugdwt b
whwpblsnipjut Phtwbvwynpdut pid wujpuph dwuhb» 22 opkuph b Pwulh ukpphtt hpwdulub wlwnbpp
hwdwduygu:

Puiljt hpwdwunt k uwnkgul), Juukguk], dbpdt] b /qud punhwnb] Zwdwpnpph gnpswppublph juunwpnudp
W/jud gnpsupup hwpwpbpoipniup <<@npbph Jugdwb b whwphklsnmpput $htwbuwynplwt nhd wugpuph
dwuhti>> 22 opkuph, 22 Yhkunpnbwljwt puwilh tnpdwwnhy wlunbph, Wjud gpuig junwupdwt tygunwlng
Pwiijh plgnitwé  tbkppht ppwdulwb wlwnbph, Uhowqquyhlt wwwndwdhengubph/uwhdwbuhwlnidubph/
wuwhwbetbpp Juwmwpkint hhdpny, hush hknbwipny Zwdwpnpnh jpws Juuwutkph hwdwp futlyp sh jpnod nplk
yunwujuubtwnynipni:

Zwfwnpph  inybwlwbwgnudp - Wjwd  Zwdwpnpnh wguwwnowd  nunidbwuhpnipmni ppujwbwugubine
htwpwynpnipmnibp, hsyhu twb Muydwittpng vwhdwitws nknEynipmiukpp/thuunwpnpbpp b ywhwbetbpp
swyyuhm]ykpnt nhypnid Awil hpu]nibp niih stwnnigh) hwdwhinpnht putlught Swowgntpintbbtp:
Pulijuyhtt Swnwynipnibtpp, nputg dwnnigdwb Jupgp, dbp, pinphwinip wwhwbettpp, Fuulh J&wputph
smhbipt. m Jdwpdwb  dudbnubpp vwhdwignd o NMwjdwbwgpny b Mwpdwbbbpny, htyybu twb
hudwywunwupwtt  pwbuhtt  Swownipmnibtbph wbkpbjunduljut wdthnthwgpbpny  (wjunthbn®
Sknkjunyuiut wilthnthwugptp b/jwd Uuugqubp): Muydwtubpp b Uwljuqtbpp hwinhuwinod Gu Muydwbwgphp
wipwdwibih dwubpp, hpwwywpwliynd Eu Pwllh phunbptbinught jugpnid (http:/www.aeb.am):  Putlju
hpwyniup nitp NMuydwwgpnid, Nuydwbbpnid, Uwljuqubpnid Jununty dhwlnnuwh
thnthnjunipinibiibp/|pugnidubp: Pwiljh ynnuhg Nuydwubpnud, Uwljuqubpnid Juwnwpyny
thnthnjunt pntutkpp/[pugnidbpp hpuyuwpwlymd ko Pulhh jupnid gpuilg nidh dke dnbkinig ns niy, pul
7/mmp/  wolhimwnwbpughtt  op  wnwg: NMuydwbwgpnid, Nuydwbtbpnud, Uwlwqubpnd  Juwnwpyng
thnthnhunipnibubpp/jpugnidatpp nidh dbky dwtbnig ny nip, pwt 7/jnp/ woluwnmwtpuyhlt op wnwye Fwblp
niqupyniud k Zwdwpunpph tbpjuyugpus LEnpntwghtt thnunh hwugkht:

Zudwhnpnp wupunwynp b uyguuwuplyl] Muydwbwugpny, Muydwibtpng b Uwjugubpny uvwhdwidws
Jwinbubpn] m wwywhnyb] npuig wwhwigtph wupnnonipjudp junwpnidp b wwhywinidp, wyy pdnod
Uwljuqutpny vwhdwidws Jdupubph yuwnowd, dudwtulhs b wdpnnenipjudp juwnwpnidp:

Puilh Ynnuhg Zwdwpnpph LEjupnbwhtt hnunph hwugkng wwpuwunhp nbnujundmpmniup (22
opktugpnipjudp twhpwwnbujwés pwilh Ynnuhg hwdwhnppht  wwpununghp  wpudwungpduwb - Bupwlw
nbnkjunnpmiip, tkpuepu; hwodh punquspubpp b wy wknkympnibbtpp) W/jwd wy wnknkugndibpl
niquplytinig hkwnn 15 opwgniyguyjhtt opyu pupwugpnid wnwplnipnibunkp Futulht stkpuyugttp hwunwnnid
E, np Zwdwhunpyp swinpugh] b hwdwdwjiby £ niupdus nknjungnipjuip:

Zudwhnpyp (bpw ukpjuyugnighsp) tnyuwjubwgynid b dipghthu wbdp hwuwnwnnyg hwunwpninpn
Pwlijhtt ubpluyugybnt b unybwgybnt dhongny: Zwdwpinpnp hwdwpynd b inygtwjwbugduws  twbh
EEhunpntuwght hwppwlutpnid Zwdwpinpnh inytwubwugdwt wmdyjup (PIN §nn (Swsliwughp), pupnh CVV Uny,
wwtwpwn, qununtwpwn, Zwdwhnppht inyuwlwbwgunn wy; dhong) Yhpundbint nhuypbpnid: EjEjunpnuwght
huppuwlutpnid (Fwtlh htnbkptbnwht juypnud, ppouyhtt hinwhunuuyhtt hwybJuwsubpnid jud wyp Spugpuyght
hudwlwpgbpnud) Zwdwjunpph inyuwjuwibugdwt wdjuh jhpwndwdp huppwl dnunp gopsbine, tbpphnubing
W/Yud oquuugnpsknt dhongny Yunwpynn gonpdwippubpp, LEjupntughtt vwppbph Jpuw Zwdwjunpnh
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unnpugpnipjudp  juwnwpynn  gnpswppubpp, hyywbu twb Ynndbph EEjupnbwhtt hunnppulgnipniut
wuywhnynn Yuwh dhongubpny (fEYyuipnuwghtt thnunmh hwugk, htnwjunuwhwdwp jud wy; Yuwyh dhong)
wnbnblnipjut jud hwnpnppugpmputt (hwunwpnph)  thnpwbtwldwudp Juunwpynn  gnpswppubpp
(quydwbwgptpp) hwdwpnud Bt wquwwunowd  Yupjwsd Zwdwpnpph Ynndhg b nibkt oy hpudufub
towbwlnipjniup, hty Ynnutph dknwghp vnnpugqpus hwunwpninp:

1.13. Zwdwunpgh phphuinpuljut wwpunwynpoippniubbpl whwlgbyn  Jupgny  (wnwig  Zwdwjunpgh
lnugnighs hwtdtwpwpwlwh) Putlh Ynnuhg quudknt hwdwp Zwdwjunpph hwogh gpudwlui dhgngubph
wipwjwpupnipyub ghypmd Pwblh Ynndhg phphnnpuljwt wwpnph gniduph Jdwpdwi wwhwieh dwuhl
Zmdwnpnht junwupjws swiunignidhg tpbp putuyhtt opyu plpwugpnid Zwdwnpyp yqupunuwynp b Jdupky
phphinpuljut wupupp Pwulht: Un gnudwpbbph Jwpnudp npwgubnt jpipupwisinip opju  hwdwp
Zwdwpnpyp wupunwynp b Jdwpl] APwblht twb nngd sydwpgus gnudwph 0.13 wnynuh swihny, dhbsh
nphunpuljut wwpnph huunugh Jdwupnudp, pujg wwpinphg ny wykh:

1.14. EEyupnuught hwppulnud  Zwdwpunpph  inguwjubugdwi  ndjuh  (@qupubwpwnh) hpundwdp
Juunwpqus wyt gnpswppubkpp, npniup hbnwqund  Ypngnpuplytt Zwudwnpgh Ynndhg, Puilyp sh Ypnud nplk
yunwujuutwnynpnty njuy gnpswppubiph wpyniupmd Zwdwpnpnh Ypws Juwutbph hwdwp:

1.15. EEyupniwht hwppulmd spugpuyhl, juwh, mkuthjujut b/jud w)) puhwinudubph gundwnny
Zmdwhuinpnh hwdbwpwpwljuitpnh/qnpswppubnh/twl Jfwpuwghtt puwpnbtpny/ sfunwpdwt hwdwp Fwlyp sh
ynpnud npbk yuwunwuhwbwwnynipmnii:

1.16. Pwlh Ynnuhg Zwdwpnpnp gpudwlu dhongubph W/jud fuulnid wwhyny wy wnhdubph tfundwudp
Jupnn Eu hpundb] vwhdwbwhwlnidubp /wpgbpgb) dhengutph mbophtunudp/ hbnbywy nhwpbpnid b unpgny.
1.16.1. Pwilh tjundulp Zwdwhinpph phphunpuljui W/jwd wy wupunujnpmpmnibibph shunupdwt ghupnd’

dhtsl wyn yuwpunwynpnipjniitbph wdpnpenipjudp juwnwpnudp.

1.16.2. Qtnswpupn pjul/wpnuunipyui hhdpkph /ubpunpw] hhdtwynp juufuwsbph/ wolwjnipjub phwypnid
dhtsh wyn dhengutpp wbophubnt hpwynitp niubbwnt Jepupkpu) ophttwjut hhdpkph ubpluwjugnidp
Puiijht.

1.16.3. 2z ppwuwwwh dJdwpdhbbbph, puwuwpwbbbph, bwpyuwjht, bwpiughp  dwpdhtbubph  wpgbjunpdwi
npnonudiiph uinugudwi nhypnud’ dhish wpghpuipbtph Ypugdub npnomudubph tkplupugnudp Awilhb.

1.164. <<@nptph (Jugdwt b whwpklsnipjut  $htwbuvwdnpiub gl wwpwph dwuhb>> 22 opkuph, 22
JEtnpniwlub putlh tnpdwnhy wljnbph, Wjwd npuig junwupdwt tyunwulng Futulh punniiws ubppht
hpuwyulwt wlwnbtph, Uhowqquihtt wuwwndwilhgngubpp/vwhdwbwthwynidubph/ ywhwigbppn Juwnwnpkint
nhypnd’ npuitigny] uwhdwi]ws Jupgnyd b dwdjknbkpnid:

1.16.5. Zwdwpnpnh hwoyghtt mkuhjulwb, Spugpuyhtt W/jwd wy vjpwh yundweny b/jwd ns ophttwljut hhuppny
gnudwpibph Untnpugpiwi nhwypmd’ Uhish npuilg swquwi wnpmniph, dUntnpugpuiwi hhupbph, Gywnwlh,
punyph hhdtwynp wupqupwidbip Futlht W/jwud wn dhongutpp wmquwn wmbuophtbkint ppuwynitp niiktwnt
Jbhpwpknu) ophttwljwt hhuptph tkpluyugnidp Futljht:

1.16.6. zZopkuunpnipwdp nwhdwidws wy) nhyptpnid b upgny:

1.17. Zwdwpunpyp Jupnn b Putyht ubpuyugub] hbp hwpgbpp, wewewplubtpp pnnpnpubpp, wwhweubpp
Puijhtt qpuynp nhdkny, nphtt 10 wohtwwnwipwjht opgu pipwugpnid mpynmid £ Futijh Ynnlhg wuwnwupuwi:
1.18. Zwdwhinpnt  hp  popgnp-wwhwbeubpp Jwpnn b ukpluyuwguly; 22 htwbuwlwt  hwdwlupgh

hwonmwpupht' «dbhtwtuwjut hwdwljupgh hwywnwpuph dwuh» 22 opkipny vwhdwbjusé Jupgny, nhyptpnid
nL yuydwubpny: Futlyp hpwdwpyl t Jpdwpll] dhtwbuwljut hwdwlupgh hwpwnwpuph wyt npnondubpp,
npnugny gnypuyhtt wwhwgh swihp sh gbpuquiignid 100,000ty hwpnip hwquip) 22 gpundp:

2. AULYUSPU B4 USL 2UShd Ll

2.1. Zuphyp pugynd b Zwfwpinpph Ynnuhg Nuwydwbubph punhwunip nponypubph 1.3-pg fhnng uvwhdwigws
wuwhwbetbpp uwnwpbint nhuypnud:

2.2. ZmSwhunpnh Ynnuhg Fulinud Jupnn &b pugyl] dudwbwluwynp, hhdtwlul, wpupujugqnipl] dbnwnuljui,
htwnnujub, hwdwwnty, tuppnnt, junniguuywwnnnh, hwwnntly b futlh §nndhg wnwewplynn wyp hwphyukn:

2.3. Zwphyubkpp Jupnn ko pugyl] Putyh §nndhg wowewplynn hudwywnwujuwb wpdnypubpny:

2.4. Zwpyh pugdwi/thuljdwt JEpwupbpuy 22 opkbugpnipjudp vwhdwijuws nhypbpnud Putljp nknkjunynipniu
npudwnpnid hwpluhtt dwpdhb:



2.5. Zmpyh pugdwl Epwpkpjuy putlp Swinignid k Zwdwhinpnh Jipghtthu twhipinpus swinigdwt tnwbwlny:

2.6. Zwpyny Jupnn L hpuwbwgyt) hknlyw) gnpswppubpp
¢ hwpdhl npudwljut vhgngubph juihuhlj/wiljutjupl) Untinpugpnidibp

hwoyh npuljut dawgnpnh nwhdwbibpnid gpudwljut vhongutph jutjuhl mpudwunpnidubp

hwoyh npuljut dtwgnpnh nwhdwbitbpnid gpudwljut dhongutiph wijwuhuhl thnjuowbgnidubtp

Zwdwunpnh wwppkp hwohdubph dhob ppudwlu dhongubiph thnpuwtgnudubp
¢ huwdwywwnwuhiwb hwpyh nkntjunjuijut wdhnthwgpbpny vwhdwidws wy gnpswnunipniutbp

2.7. zuohyp uwuwuwpyynud L Nuydwiwgpny, Nwpdwbibpng b Uwlwqubpny wwhdwiyng  wwhwbeubpht
hudwywnwupiwi:

2.8. zupyhg ppudwlut dhgngubph gnipu gpnudp juunwpynud b Zwdwhnpnh jupqunpnipjuivhwbdbwpupulwih/
hhuwt Jpw, Pwulyh Ynndhg 4Ykpohthu unyuwlwbwugubinygg htun b Zwyymd pudupup gpudwlui
dhongubpph/gpuljutt  dtwgnpnh/ nt Uwluqubpny uwwhdwbidws Jdwptbtph  qubddwt  htwpuwdnpnipjub
uwhdwbtbpnud, hisyybu b Opktpny Jud NMuydwiwgpny twppwnbu]ws nhuypbpnud:

2.9. Puiiljp Jupnn k dkpdt Zwdwpuinpph hwtdtwpupulwth juwnwpnudp, bpb'

e Pwllht mpynn hwbdbwpupuwih Judbpuyuwydwiibpp, qunubwpwntpp upwy B, phph b, W/jud Putlp
httwpwynpnipinih sh nitikinud inyhwljwbwgut) Zwdwnppht (bpw tbpljuyugnigshiy):

e Zwbdbwpwpwlwiund wyqws gnpswppubpp  juunwpbine Whwd Uwlwqubpn wwhdwiqus Pwblh
Swnwynipnibkph J&wpubpp qubdtnt hwdwp pudupup dhongubipp wnfuw sk Zupydht:

e Swgnud ki nputig junwpnudp junspunnunng withwnpwhwpbjh nidh hwiqudwpubn:

2.10. Zwdwunpni hpuniup niuh Jupquygpl] puyhtt hp hwydhg pgpudwlwt vhongubp gnipu gply Gppopy
whdwg ywhwiony' Juwdws wyn whdwbg hwinby hwdwhinpnh wwupunwynpnipnibttiph juwnwupdwit htwn:
Puliu pugnitnud E wyn jupqunpmpnibtbpp, ygujdwing, np gpuignid qpuynp wpdb mthpudbon wdjuyubp,
npnup httwpwynpnipnit kb pudieonid hwmdwywnwuwb yuhwep utbpjujugubihu tnytwugul] tdwh yuhwueh
hpwyniup niubkgnn wudhi:

2.11. Zmdwhinpph  bbpluyugnigsh jhwgnpnipnibubpp hwjuwuwnynud & opkupny uwwhdwiws Jupgny
Zmdwpunpnh Ynnuhg npynn jhwgnpuqpny, $hghjuljut wbwd hwdwhinpph nhypnid’ wwpwnwnhp tnnwpuluh
(YEpohtthu hwjuwuwptgug wtdwtg) quytpugniuny jud Futynid hwdwyuwnuupwb yuonnbwnwup wtdwbg
hwunwwnnidny hwdwpinpnh §nndhg wpudwunpguws (hwugnpugpny:

2.12. Zwoynud Eqwd gywhwiy ppudwlwt thengubph nhdwg hwyduplyynid b Jdwpynud tu Zwdwjunpght
wnnlnuttp Uujwuqubpny vwhdwtjwsé swthny:
2.13. Zwoyh npudwlu dhongubph tjundwdp 22 opkuugpnipudp vwhdwiws ghyppnud b jupgny jupng

Eu Yhpundt] vwhdwtwhwuynidubp gunuluwb, hupunhp junwupdwi b hwpught dwpdhtubph npnonudubpp
hhdwb Jpu: 22 opklunpnipyudp vwhdwi]ws nhwypkpmd b jupgny puunulwh wlnbph, hwpjughp junwpdui
dwpdhuubph, hwpiuyhtt dwpdhbibph npnponudukph hpdwt dpu hwodh ppudwljut dhengubpp Jupnn tu
poiuqudyky, nphg htnn 30 opugnygughtt opmd Pwliyp yupuunp E gpu dwuhl nbnkugil) Zufwunpyht’
npudwnplinyg Zwpyh punqusp Jipphtthu hunnppuljgdwut knuwlny:

2.14. Zuwoynud  knqus  ppudwljut dhongubpp Yuwpnn o wbophtdbp LEjwupnuughtt dhengubpny U wyp
thwunwpnptpny gpuignid oquuugnpstyny hwdwhinpnh inyghwluiugdwb ndjup, hisp hwjwunmd b, np
Jupqunpnipniut wplk) E2zudwnpgp jud Jipghtthu Ynnuhg jhwugnpus wadnp:

2.15. 2Z opkuunpnipjudp vwhdwtws ntypbpnid, duny b wuppbpujutnipjudp Zudwpnpn hpuniup nith
widdwunp unwbw) hwpyh punquspubp b 22 opkbunpnipjudp nwhdwidwsd yupunwunhp mpudugpdwt Bupulju
wy] nbnknipniutbkp, hull 22 opkunpmipjudp suwhdwiqwsé wy) nhypbpnid hwoyh punuéspubpp b Zwpyny
Juwnwpynn gnpswnunipnibitph Jepuwpkpuy mbnbynpmnibttpp hwdwhinpyp jupnn £ unwbtw) Uwljuqubpnyg
nwhdw s Jdwpubpp junwnpbny:

2.16. Zwoyh uyuwuwpuwt hbn juydws b hwrynd Juuwpynn gopswntnipmnitiiph nphdwg Uwljugqubpny
uwhdwiqws Jdwpubpp Gupwlu bt junupdwt Uwjuqubpng uvwhdwbdws dwdjbnubpnid, hul] gputng
dudljtwnubtp suwhdwtybnt nhwypnid Futh hugtgnnnipjudp npnodwé dudljinbpnid:

2.17. Putllp hwdwhnpnh hwodhtt Uninp bEnwés ppudwlub dhengubpp dninnpugpnid E ny nip, puile
hudwywunwuhw Jfwpuhtt hwunwpninpn putl] Untnp (hukint hwenpn puljuwyht opp:
2.18. Zwpyhg npudwlub dhgngubp wwme jud thnjowbghint hwdwhinpnh Jwpqunpnipmnibibpp Futlp

juwnwpmd E nw, put hadwywnwuppwt Jdupuyghtt huutnwpninpen pwl] dninp hubnt hwenpn opp, tpk wy
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dudljinutp twppwnbugws skt opkupny, nputt hwmdwywwnwupwt vwhdwidws puujuyhtt juuntubpnd Jud
Nuydwbbpny:

2.19. Pulh tjuundwdp Zwdwnpph gpuduljut ywpunwynpoippniubiph junwpdwt tywnwlng Futlp
Jupnn £ whwlgbywn jupgny juwnwpt] hwyquig, nphg htivin 30 opwgnyguyjhtt opnud Fuitjp wwupwnuwynp L gpw
Uwuht ntnkjugit) Zudwunppht’ wpudwgplyng Zwoh punusp Jkpghtthu hunnppyulgdwi byubwlny:

2.20. Pulilp tpuppwynpnid £ hwoyny gqnpbununipmititbph nt hwdwpnpph dwuhtt wbnbinipmniatubph
qununuhnipniup:
2.21. Putijuht  qunuithp Jwqunn wbnkimpnitubpp Pwth Yondhg  Jupnn  Bu wpudwngpyly

hwfwpinpnubpht jud tpwubg tkpjuyugnighsubpht: MEnwljut dupdhuubpht b gpubg yuonnbwwnwp whdwig
udwl nbnknipmitubp jupnn B mpudwunpdb] pugunuybu opkupny twpwwnbuué nhypbpnid b Jupgny,
husytu bwlb Zwdwnpnh gpuynp hwdwdwyun pyudp:

2.22. Punid hwwnntl pwbljuyhtt hwohdubpp pugdnid b vywuwpyynud ko 22 opkbugpnipjudp b Fwtljh
ubppht ppwulwt wlunbpny uwwhdwbdws wwhwbetbpht hwdwywunwuhwit: Uyn  hwohdutph  dpuw
NMuypdwubbpny b Uwlwqubtpny unynpuluwt hwohqdubph hwdwp wwhdwbjws Ywiunbbbpp wwpwsynd tu
uyipwiny, nppwting skt hwjuuh 22 opkiunpnipjudp b Fubiljh tkpphtt hpwwljub wlnbkpny hwwnntl) pujught
hwohdubph hwdwp vwhdwitws yuhwbgubpht:

2.23. Zwphyp thuljynud E hwdwnpnh nhunidng guitljugus dudwbwl:

2.24. Zuiphyp Futthh Ynnuhg hunpnn £ thwlpyb hknlbyw) nhuphpnud®

e  Lpp hwdwhuinpph hwoynud wuwhyny gpudwlut dhongubnh gnidwupp wwwu b Uuljugutpny nydjuyg
hwoyh hwdwp twpwnbugws btuqugnyb swthhg, bpk tdwb gnidwpp sh yepujuiquyt] wyg dwuhb
pwtijh qgnipugdwb opjuthg vkl wdugw pupwugpnid.

e Ukl mupyu pupwugpnid nyju hwoyny qnpéwnunipnitubnh pugujunipyut phupnud:

2.25. Zwpyh huljiwl ghypnid Zwpynid knws npudwljwl Uhengkph duwgnpyp wpdmid E hwgwhinpyhi fud
upw gnignidny thnpuwugynid £ wy) hwohy, hwdwhnpph hwdwywunuwupuwt gpuynp ghuntd unwbwnig ny niy,
pwl jnp opyw pupwugpnid:

2.26. Zmdwhinpnp wwpunwynp £ fwth htn dbjubqudju gnpdwuppnid jud gnpswpwp hwpwpbpnipniunid
ppwlwi pwhwenth thnthnjunpyut jud hpulwh swhwemh b hwpn quine phypmd’ widhpwuybu nbnklwugit
Pulijht:

3. JLUrushku LUNSEN

3.1. Lupunjh mpudunpdwt wuydwbtkpnp b gnpénympywi dudljtnp

3.1.1.  Pupup pnyuplynud £ Zwdwpnpph Ynndhg Muydwuubph pughwinip ngpnypubtph 1.3-pn Yhnng vwhdwdws
wyuwhwbeubpp juwnupbint phypnid b npudwnpynid |k Zudwpunpnhtt wnwdbjugnyun 5 puttljuyht opnid:

3.1.2.  Pwpup ponupldub htn Jhudwdwtwl pugdnid  ndju) pupunny uygquuwnplyny pupnuyght hwohy:

3.1.3. LPwpuujht hwohyukpp Yupnn kb pugdt] Futh Ynnuhg wnwownlynn hudwwyuwinwupuwt wpdnyputpny:

3.14. Pwpunuyhtt hwrdh vyuwuwpldut hwdwp Zwdwpnpyph hwdwywnwujuwt ghdnudnyg jupnn Bu pogqupldty
Zwdwjunnpyh Ynnuhg ogunugnplut tyywnwyny dkljhg wbkih pupuntbp:

3.15. Lwpunuwjht hwpgh vyuwuwpydwt hwdwp Zwdwpnpnh hudwywnwupwb phunidng juwpnn &b poqupldty
tppnpy widh Ynnuhg oguugnpsiwl tyyuinulyn] pupnbp/wjunthtn’ Yhg pupun/:

3.1.6. FPwljh Ynnuhg pnnunplynn pwpwnbph mbuwlukpp, dukpp, nputg tjwpwugpnipmniip wpynwd o pupnh dwuh
nbnjunjuljut wdthnthwgpbpny, npnup hpuywpwlynud tu b hwinhuwtnid tu Muydwubbph wipwdwbih
dwubpp: Zudwyuwinwupw Jfupwhwywpljuyhtt hwdwlupghtt yunwing pwpnbph dpu mupusynud o
twlt wyn ydwpwhwowpluyhtt hwdwlwpgh Ynnuhg vwhdwiudws juinuubpp:

3.1.7.  Pupup npudwunpynud k Zwdwjunpght pinjuynpjus Jhdwlnid, npbt wyupinuynpynid k JEpghthu Ynnuhg
Lwpup U PIN Ynnp/qununih swslwughp/ thwl spupny tuwuinwugh unwbwgmg /ALY putlughtt opdw
pupwgpnud, hulj bphk Zwdwhnpyp twjuptwnpk) E pupnp PIN Ynnp /qupunih swshughp/ uinwbwy Jupd
huwnnppuqpmipiniung, www Ykpghthu hbtpwpinuwhwdwphtt nqupyus dEjubqudju  qunubwghpp
putindwinnid Untinpuigplinig hkwnn hwgwhinpnp upnn £ dnunpugply hpkt bwhpptnpkh PIN Ynnp, nphg
htun pupunt wdundwwn YEpyng wnhjugynid Vwwywpnuynpynd E:

3.1.8. Gpt huwdwyuunuwupwt  Lwupnh  wuwpuunhp  Juybpuyuydwbbtbpp twppwnbund Bb pupunh
hudwywunwupwt Jwumd Zwdwhnpgh wnnpugpnipjull Wupuwnhp weuyniemnil, wyw hwdwhnpngp
wwpunuwynp b pupunp unwbtwnig nuk] hp unnpugpnipniip pupnnh unnpugpnipjut quonnid: Ldwb
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3.1.10.

3.1.11.

3.1.12.

3.1.13.

pupunbtpnid Zwdwhinpnh unnpugpnipjub puguljuynipniip, jud ppu wthuwdwywnwupwinipniip tpu
wudp hwunwwnng huunwpnph unnpugpnipjut htn hhdp Ehwinhuwinud Lupnp suyguuwpybine hwdwp:
Lupnh  htn  wpwdwypnud £ PIN  Ynn/qumuh  swslwughp/ thwl spupm] fud  Zwdwjinphh
twppunpnipjudp Jipohtthu hinwinuwhwdwphtt niqupydus dbjubqudju qununbwughpp publinduwnnid
Untnpwqphinig hkwnn hwdwpunpnp Jupnn Ednunpwqpby hpkt bwhpunpbh PIN Ynnp:

Lupnh Ypu wydws gnpénnmipjut dwudljinnp wywbwynid E, np ndju pwpunp Jquykp E dhiyh pwpnp Jpw
upyws nju mupyu nyju] wduju Yyipghtt opugniguyght opp ubkpuinyuy:

Lupunp poqupiui/uyuuupiut hudwup Uuljuqubpny vwhdwbiquws nmupkju/uduuljut vyuuupdw
b wy] Jdwpubph sjuunupnudp jud juunwupdwt dudbnh npwgnudp hpdp b hwinhuwind  Rwpunp
suyuuwpybnt hwdwp:

Lupnp  gnpénnmipniip  Junudwdlbn  nunpupbne phypmd quiddws  wyuwuwpliwt Jupdp  sh
Jhpunupdynud:

Luipuuyhtt hwpygh tjuwndwdp gnpénud Bu NMuydwlikph 2-py dwuny pwbluyht b wy) hwohdubph hwdwp
uwhdwiud npoypubpp, ipk unyt Jwuny wy) gpoyputp skt vwhdwidby:

3.2. Lupunnh oqunugnpdnidp

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

Lwpunh oqunugnpsdwdp LEywunpnuwihtt vwppbph /Mnu wkpdhtiwy b wy/ dhengny Jdwpnid juwnwpkihu
wnbwnpwjht JEinh ywhwiyny hwdwpunpyp whwnp E dbwdnpynn winnppugpnid uninpugnh npybu gnpdwpph
hwunwunnmd, kpk Zwdwjunpyh tnytuwjubugdwt wdyup sh Yhpungb):

Pulljp yunwupwiwwnynipmnit sh Ypnud npbk puundwnnud, jubjuhjugdwt jud wnbwnpujhtt jEnnd
Lupnh /wn pynd’ gopénnnipjub dudlknp jpuguwsd Lwupunp/ suywuwpldul, jud ngputg wojuwwnwiph
huuthwidw hbnbwipny Zwdwpnpghtt nuypuijh jud winiynuih hwugdws Juwuh hwdwn:

Shqhuljutt whd hwdwpnpphutphtt pwpunughtt hwyyh  punyuspubtpp  wpwdwngpynud  Eu  30-opjw
wuppbpuwinipjudp Zwdwunpgh twpbnpws hwnnppuljgdw Eipubwlng:

Zwdwjunpyp wupuwynp b unwbw) punduspubpp b unnigl) punjuspubpnid wpunwgndus gnpswpputiph
hudwywwnwupiwnipniup thwunwgh Juwnupjus gnpdwppubph htwn, huly npuignid
wihudwywwnwupwinipiniitkph huyntuwpkpdwt nhupnid gnpduipph Junupdwt dwuht
nbnbljwbwnig/punqusdph unwgnidhg 55 (hhunituhhliq) opyu ppwgpnid huwynuh nputg dwuhtt Futiht: Uy
dudljinnid, hull hwdwywunwupwi  pwpunbph  hwdwp  wdju;  Jdwpwhwydupluyhtt hwdwlupgh
Jwintubpn] wy dudlbin vwhdwi]bn ghypnid’ wyn dudlbnnd pognp stbpuyughtyp hudwunmd |
hwoiyh punjuépuipmd wpunwgnus gnpswppubph hwdwywunwupwinipniip hwdwhinpnh junwupus
gnpéwppubphl:

Zupyh dbwgnpnh, sowpdh WYwd npluk gonpdwpph htn Juuwyws pnnnp nibkbwnt phypnid hwdwjunpnp
wupuuynp k 3.2.4. jinmd ipgws dudjEntinud thplujugit] Puihh uvwhdwiws duiny pnpnpupluwi nhintd
huwdwywunwupwi pupnh Jdwpwhwygupluihtt hwdwlwupgh vwhdwiwé jubuntubpny pnnnpupldwi
gnpdpupwugn ujubnt hwdwp, nph wpyniupubph dwuhtt hwdwpnpgp 10 wpuwnwbipuyght opgu plpwugpnid
unbinkjugynud L hp twppunpus hunnppuljgdwt tpwbwlng: fngnpp pudupupdbne ghypnid junwpynud |
htn qudnud, hul) Ukpdykim nhypnid npynid £ hwgwpnpyhi wyn duuh gpudnp yunuujuwb:
Zwdwhnpgh hwoyh wijuuwbgmpui b qindwpupnipnittph juijdwt tyunwlng Lwpnp hwpdh
npudwlwb dhongubph tjundwdp Fublp upnn £ Uuljuqubpny vwhdwib] opwlwb juuhjugdw b/jud
opwlwt punhwunip gnpswippubiph wnwybjugnyb poyjunpbih vwhdwbwswhbp, npniup fupnn b thnthnpadby
hwdwhinpnh hwdwywnwupwt ghunidny:

Lupnh ogunugnpéiwt htwpwynpmipnitubpp, wowybnipnitubpp, wpununipnibbbpp vwhdwiynd Bu
twl myjuy mbuwlh Lupnbph nintjunduljut wdthnhwgpbpny:

Lupunh vyuwuwpldwi gnpénnmipjut dudljtnnid jud npuithg hknn juwnwupws gnpswpputinh wpngniupnid
Puiijh Wjundwdp wpwewgnn Zwdwnpnh wupunwynpnipnibbpp skt punupnid Zwpdh hwljdwb phypnid
b Eipwlw ki junupdwb wdpnneonipjudp:

3.3. Lupuiny hpwlwbwgynn gnpéwniunipniutitph wkuwljakpp.

3.3.1.

3.3.2.

Lupuny Jupnny ki hpuwbugil) gnpswuntinipniutp’ Zwjwunwbh Zubpuybnnpui wpdngpny b (Qud)
Putihh Ynnuhg vwhdwtws wpnupdnypny pugdus pupwnuht hwyhyubpny:

Lupunny Yupnn b hpwlwbwgil] htulbyju) gonpbwntumipnibubpp (pun npnud, gnpdwnunipnibubph
hpulubwgniup jupnn b unhdwbwhul]t] pupunh nbuwlhg jup]ws)

dhqhjwljub wid hwlwjunpyh §nnuhg'
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2z mupwdpnid b nputthg nnipu utnwbiwg 22 wpdnypny b wpnwpdnypny Juwbjuhl ppudwulut dhongubnp,
2z wupwdpnd  Jdwpl]  wwpwipubph  (woluwwnwbptbph, Swpwnmipnitbbph, dnwynp wouwwnwbph
wpiyniipkph) nhiwg 22 wpdmypny, hulj 22 wwpwsphg pnipu’ twl wpnwpdnyend,
2Z wipdnypny b wpunwpdnypny wy] gnpdwnumipinibibp, bpt pputg junwpdwit hwdwp opkupny juud wy
unpUwwnhy hpuwjuut wlnbpny twhuwnbuqus skt vwhdwtwthwlnidabp:
Ppujupwimljwh wid, mithwn dkpbwplunkp hwgwnpyh Yogdhg'
22 wwpuspnid winbuwljwi gnpsnibtnipyul htwn juuws hwoquplubph, wyn pynd gnpswntwlwui b
Jupswlwib Swhubpny juwnwpyws hwpduplyubph ghiwg 22 wpdnypny unwbw) juijehl gpudwuljut dhengubp,
22 wwpwspmd  ninbuwlwi  gnpémtbnput htn juydws wilwijuhy hwpdupyubph, wyy  pynd
gnpswnibwlui b Jupsulu swuutpny juwnwpdws hwpdupljutph nhiwg y&wptk) 22 wpdnypendy,
2Z wpdnypny b wpunwpdnypny wy] gnpdwnunipniitkp, ek ppuig junwpdwt hwdwp 22 opkpny Jud wy

unpUwwnhy hpuwduut wjnbpny vwhdwtwthwlniditp twhwnbuus sku:

3.4. Pupnh wijunwignipjui juunuubtpp

3.4.1.

3.4.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

3.4.10.

3.4.11.

3.4.12.

Bpt Pwupwh yuwpunwnhp Juybpuyuydwittpp twpunbund Bt pupnh hwdwywunuwupput dwunid
Zmdwnpnh  unnpuqpmipjull upunwunhp wefunipmnl, wyw  hwdwpnpgp ygupunwynp £ opwupup
unwbwnig nuk) hp unnpuqpnipiniup pupnh hwjwnrwl §nndh vnnpugpnipjut nupwnnud:

Luipunp whwnp £ yquhwywul] juntwynipiniuhg htent, ukyuuyht obkpdwunmhfwh wuydwitbpnud, Juijabing
pupunh dkppwthjulwui, d4knt ud wy) dbiny Juwutint gnpénnnipnitutnhg:

Lupunp ywhup b yuhywilk] wthwuwtbh Eppnpy whdwbg hwdwp, Jdwpnidubp junwplint tyunwlng
spnnub] tppnpn wdwig Unn jud hwdub] Eppnpny whdwbg mhpuybndwn:

Lwipunh PIN Ynnp whwp L yuhwywk] qununuh b shuynul) Eppnpny wtdwig jud poy) tnuy np wyt hwuwk h
nuntw kppnpn wtdwhg, spul] wyt ppuduyubulnd jud ywhb) npuinid pnpughtt tnubwlny, pwth np wy
wtwp k hujnth thuh dhuyt wbdwdp hwdwpnpyht:

Lwpnp PIN- Opwuph by weju swsfwughpp dnwwywhbinig htnn fjunphnipn £ wnpynud nstiswguby Gppnpn
wbdwbg hwuwbbh snwpbwnt hwdwp:

PIN-n 3 whiquu upuwy dntnpugplnt ghypnid pupnt wdunndwwn Ypynyd pinyudnpynud k, pupup jupng k
wngpuiytp b htwpunjnp yhuh oqundby hwpyhg dhgh hwdwunpnh Ynnuhg Futlht gpuynp phdbp b
ytpghtuhu Ynnuhg pupnh wyupnfuynpnudp:

Luipnp Ynpunh, gnmmipjut nhypnid hwdwpunpyp whwp b withwywn wmbkntljuguh wyny dwuhtt Futilih
htnwpunuwquiigny(+37410510929wd +37496012816), nph hhdwt Jypu Futlp hwodh npudwlut dvhongutph
yuwhywinipmiip wywhnybnt tyuwwnuyng hwohyp pinjuynpnid t, hul] wywpnjuynpnudp juunwpynd |
zw&whnnpnh nhunudh hhdwb Jpu:

Lupunp gnmpjul nhwypnid junphnipy £ npdnd Zwdwunppht ghdl) twl ppuduywh dwpdhibbphi b
nhubnt wwugnygp  tkpluyugik; Pwihht hpwjuwwh  dwpdhbbbiph  wuwhwben] pwpwnh  wwophth
oqunmugnpuult thnpdbkph dwuht nminkjunynipinit Jepohtuttiphu npudwunplint hwdwnp:

Zwdwhnpyp whwnp L Lupnh Swsiughpp pwitndwn dntnpwqgpbjhu poyp stow, np ppeowljuypnid Lppnpy
wbdwlg tkpjuynipyut jud nbuwpghlubph woiunipjut nhuypnid Swswughpp hwuwbih nuntw Gppnpy
wldwhg, kpkynjul dwdkpht unphmpn b wpdnid oqudby nuuwynp ppewluypmid wnjw puyndwnitphg
gnnnipjnibitiphg nt hwhonwlnipnibubphg juntuwtne hwdwp: Zwdwpunpgp swbwp kb pny) vuw, np hp
thnjuwnkl ppnpn wbdhip hpuwiwgtkh gnpéswppubp b/jwd hwdupkh PIN-p:

Zwdwhunpyp whwnp k nupwnhp (htth b sdnpwbw putndwinhg JEpgut) mpudwugpdnng gnudwpubpp b pupup,
pupnp stipgubint nhypnud Yupnn Ehish) wqpuigwb, nphg vh puwth Juypljub wig pwpnp jupng oty
puwtyndwnh Ynndhg:

Lupunh wngpujuwi ghypnid wyl wnwiugne hudwp hwdwhnpyp whnp E ghth Awiht: Pullp Lupnp
npudwnpnid Ehwdwhinpnpt dhsl 10 wohiwnwtipuyht opju pipugpnid:

Zwdwfunpnp whwnp £ npwnhp (huh pubyndwnh opgwljuypht, uinknwpwphl, pupn pupkpgnn uwppkpht b
npuig pugnighs uwpphp, hwunnppuyupkp, Yupsnit duywdbutbp b wy tdwbtwnhy juulustih dhengubtp
Uhwgws huknt phypnid’ hpwdwpyh gnpdwppibp junwpbinig b wihwywn nkngkjugih pgpu dwuhb
Putlhi:
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3.4.13.

3.4.14.

3.4.15.

3.4.16.
3.4.17.

3.4.18.

3.4.19.

3.4.20.

3.4.21.

3.4.22.

3.4.23.

3.4.24.

Lupunny qunidubp punphnipn £ upynd juwunwpl] hwjnth b Junwhbh webnph Yhnbphg, qunudubph
Junwupdwt hwdwp sybwnp b niqupll) pupnh ndjuutpp (pupnh hudwnpp, gnpénnnipjut duditinp b wy i)
H. thnuwnny Eppnpnp whdwg:

Unluwuph jhnbpnud Zwdwpnpnp pupup whwnp b ubpuyugth dhuwyt qudwwywhht b dhuygb wyt ghypnud, tpp
hujuytu Wyuwnpuwuuynid £ qunud junwpl;: @opswpph hpuwjuwbwugdwt dudwbwl hwdwpunpngp sybwp k
pupup pug pnnh hp mbkuwnwgnhg b swhwnp £ poyjunph quibdwwywhht jud wy) wphwinwlgh pupunp
nnipu phipk] vyuuwpydwi nwpwsphg:

Unbunph b wyuwuwpldwd Jhnbpnd LEjupnbwhtt wbkpdhtwh dhongnd Juwwpynn wyyuwuwpldwb
dudwbwl muyynid £ wunnppugph 2 ophtiwly, npnughg dkp hwdwpnpyp quudwyuwhph guhwigh nhupnid
whwp L unnpugph: Opny Yhwnbpnud gnpdwppubpp juuwpynd &b dbjpwthjuljut gundktunuedw
dhongny b wihpwdbyn nmfjujukpp dknwghp jpugynud Bu ndjuy Yinh qutdwywhh Ynndhg: Uju ghuypnid
thwutnwpninpp juquynud £ 3 ophttmjhg: Uninpugqphinig wnpwy wthpwdbon t hwunqyk), np juwnwpgws
qudwl, unugdus sSwnwjnipjutt jud Juujuhih gnudwph wpdtpp hwdwywnwuppwinid E wiugnpugph dpu
upywbshi: Gpplip swyhwnp E unnpugpl) uytt hwunwpnph pw, nph gniudwpuyht dwup jpugdus st:
Zwdwjunpht fjunphnipn £ updnud dipgut) b wwhwywik) hp junwpws gnpswppubiph winnpugpbpp:
Zudwgugny qunidubph ghypnid sybwp L hwjupt), oquuugnpsdty PIN-p b whwp b wwhywk) qunidubph
Jhpuwpkpu)  Alwynpynn  wnbnkjuunynipmitp: dunwh  (hubkne hwdwp, np pupnh  JEpwpbpug
wnbntjuunynipniip hunnppnd £ qupunbwugpdws, wbhpwdtonn ' hwdngyl), np webwph Jhnh
hwdwywunwupuwb kgh hwugku (URL) uljuynid k https:// nuuhsny: Uhwdwdwbwl, tewnhwnhsh tqphtt whwnp L
hwyngh thwly Ynnuybph wnkupny tlun:

Uuhpwdbon E qgnupowbwy LEjupnuughtt thnunnd vnwgynny  wyt hwnnppugpnipnittiphg, npnup
wupnitbwlnud Eu Ygws duybp jud wswing Web toh hwughubip: dpuig dhongny httwpwynp k vnwbiuyg
hwdwlwpgsughtt Jppniubkp, wy) Juwuwlup spugqpbp, Juwudwt jud puguhujndwt Juubgh Gupwuplby
Junplunp jud qununih wknEjuwnynipniiup:

Zuwdwlupgsnid whpwdbon E wnbnungpl] hwwdppniuwghtt b hwjwhwlbpuyhtt dpwgpkp, dudwbwlh
pupdugul] ngpuug nfjuutph snbdwpwttpp b wupunwunhp YEpuyny ppujutugutl] hwdwljupgsnid wnljw
wy) dpwgpbiph wuppbpuljwt pupdugnidubph nknugpoudp:

ElEjupnuwghtt thnunny sytwnp E yuunuupuwiil] wytyhuh hupgnudubph, npnup Jepupkpynud b hwdwpinpnh
wbdtwlju njuubpht: Gpt htinwjununy jud juuyh wy dhongubpny wwhwionid tu hwjnil) pwuluyht
qunuuwpwnp (spthnpt®] PIN-h hbwn), wtdtwgph hwdwpp jud wy) idwbwnhy nbknbjungnipmnit, wyw
wihpwdbsn Lt wwunmwupwibk] dvhwyt hwupgdwi ophttwjuwinipymi by jhwjwunwp juwnnwhnipni dknp
phnkinig htwnn:

Uthpwdtown E qgnipwtiw Ykns, vwuy ophttmljut puykpnipnitutinh Web botiphtt jud Ebthwupntwght
thnunht bifwynn wjtyhuh hwugkubnhg, npnup hpwljwinud Jupnn b wnwetinpyl) pwpbwljut hwugtng:
Web top &hpnn hujbjnt hwdwp hwdwp pudupup st vhuyb thwljl) bownhwnhsh yuwunithwp, wy yhwp k
htwnlit] myju Eop pnnuknt hwiwywwnwupiwt hpwhwuqubpht, wjjuybu Uk wy wbd jupnn Ehwdwjpunpnhg
htwnn wyuntn Untnp qnpstint htwpwynpnipnit niukuwyg:

Uuhpwdtow E untuwtht) Internet Swnwjnipiniubp dwnnignn punhwinip ogunugnpsdwt Jhwnbkpnid (Internet-
upfwpuiiibpn b wpb) dhttwhuwlub gnpbwununipnitubp juunwpbnig: pwig dbe jupnn o nbnungpdus
1t hwwnnily spwgptp, npnup Yupnn tu gqpuigh] hwdwhunpgh pnjnp gnpénnnipniuttpp b puguhwnk; wyt
wnyjuubkpp, npntp Jhwjupytt hwdwljwupgsh unbnuwowph dvhongny:

bPumbpubwnwhtt wnbwnph Jhnbpmd pwpunuwghtt  gnpdwntnipnibibph  wijunwignipyub  pupdpugdui
tywwnwlny gnpénid L ArCa 3-D Secure, MasterCard® SecureCode™ L Verified by Visa® (VbV) hwdwljupgkpp,
npnup wywhnymd L tpdws hwdwlupgbphtt winwdwlgus wnbnph Jenbpnid ArCa, MasterCard b Visa
puputpny Juwnwpyny gnpswplmpmniubtph wifnwignput dudwiwljwulhg dwupqul hhdidws SMS
hwnnppugpnipnitibph W/jwd wp tyuwnwulng Fuihtt npudugpdws k). hwugkh dhongny hwdwjpunpnht
niqupyyny dkjuwiquuju qupunbwpuntph Jpu: Loyws hwdwljupgiphtt minudwljgus wnlinnph Yhntpnd
mipupuignip gnpswninipjut phypnid hwdwpinpph wwhwbeny tpw peouyhtt htnwjunuhtt Yniquplyh
Ubjubquiju qunubwpwn, npt wihpwdbon b whdhpwuybu dninpugpl] gnpéwninipjult hwunmwndut
hwunnil quounnud, wjjuybu gnpbwntunipmitp Yukpddh: Cun npnud, hwdwjunpyp qununbwpwnp sybwp k
huwynuh wy] wudwg, hul peowjhtt hkpwjunuwhwdwph pugujumnipjuit jud npu hnthnpunipjut phupnid
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3.4.25.

3.4.26.

3.4.27.

whwp b wtdwdp, hul] pugunhl nhypbpnud, Putljh hwdwdwjunipjudp, tub juyh wy] dhongubpny Fuly
ubipjuyugdws gpuynp phunudh hhdwb Jpw wyn dwupht mbnkjuguh fPutlht:

Qul] nmwpwsdpnid qunidnny pwblndwnhg oquybihu swhwp b pnyjwwnpk] whuyn widwbg dntnpp: Lodwsd
wnwpwépnid guniynn pujndwn Untnpp pniyjwwpnn pupwn-phpkpgnn vwuppkpp sybtwnp k PIN-h dntnpwugpnid
wwhwbek: Lodwés uvwppmd wywwmwhwpwp PIN dninpugpbint ghuypnid wthpwdbisn t widhowuytu
pinjundnpby pupunp b nhdl) Full:

Lupunuyuip ywhkwp t wwhwish hp tbpjumpudp widhpwybu nstymgul) vppwy dbwlbpyws Jud hp
Ynnuhg hpwdwpws gnpswpph JEpwpkpyuy huvnwpnph Judwennh opptiwyp, hulj hwdwpinpyh ophwyp
Jtpguh pp htin: Tw pny] juw wdbh wpwg wwywuwnkgul] hpwdwupws gnpswipph qény hwdwhinpnh
dhongutpp, hulj yudwnnnh Ynnuhg hwpbknipjut nhypnid pnynpuplt] gnpéwntinipniup htwpwynphiu jupd
dudljnnud:

Lupunny Jdupjus wwypwiph Yipunupdh ghypnid Judwnph Yhwnhg whwnp £ wuwhwiol] b wwhwywily
hudwywunwupwt hwunwpnine, npp whknp £ wqupnibwlh skpjujugdws gnpswpph wnjjujubpp (pupunh
hwdwpp, twptwljub gnpbwnunipjut wluwphyp, hwjuunwugpdwt Ynnp, Jipugupdynn gnidwpp):

3.5. Lupnnp pnphutwgmup (Tokenization) b Pwiyh hwbdwdny wbhwynid W/Yjwd hkpwhwp gnpswppubtp

hpwljwiuwgniup:
3.5.1. Enphkuwmgnudp htwpuwynp b ppwlwbwgut] Pulh Ynndhg pnnuplyus VISA International b Mastercard
Uhowqquyyhtt y&wpuyhtt hwdwlupgh pupnnwnbuwlubpny:
3.5.2.  Zw&wjunpyp Jupnn L dhwdwdwbwl poptiugl) dkhhg wdbjh pupnbp Foouyhtt uwppnud:
3.5.3. Foowjhti uwppny httwpwynp k hpwlwuwgubk; NFC Jdwpnidubp, tpt Jipghttu wmyywhndwsé L wyyulnnuydwt
wiunwignipjut hwlwlwpgbphg nplk Ukhny (fwnwhbwnp, FacelD, PIN),
3.5.4.  Poouyht hwybuwénud Zwdwhunpnhtt hwpwynpnipnit £ nipdnud wjnhduguby/qpuitglk] pduyiugdus pupn

3.5.5.

3.5.6.

3.5.7.

b nput hudwywnwupiwt fEjnpnuughtt wuwnlbpp, hush hwdwp Zwdwpnpnn.
3.5.4.1. Ununpugnmd £ Lwpinh  Jhpupbppuy wwhwieyny nbnbundmpniip Poowihtt hunbj]usnid’
htwnlbtng hwybJush htunbpdtjuh gnignidutpht:
3.5.4.2. Cunminud t swownipyull Twnwlwpuph guydwbbbpp b wy) guypdwbbtp (bpk Yhpunkh ki)’
Pooujhtt hwybjJwsh wuydwtubpht hwdwwywwnwupiwut, htyyhu twb nwhu b wnp gquypduiubph
Ybkpwpbkpju) hp hwdwdwjunipmiip:
3.5.4.3. Puwtlh Ynndhg Lwpnph hwenn Juydbkpugnidhg hbkwnn Roouyhtt hwydbjdusp hwlwjunpph
wnwowpynud t wighl]  inyiwlwiugnmd’ Peowiht hubpjuwsnid dninpugplyny dijubqudju
qunutwpwnp, npp utnugyk] £ hudwywwnwupiwb SMS hunnppuqpmipjut jud b thnunp vhongny:
3.5.4.4. Zuunwwnnid E Roouhtt hwbJwsh Ynnuhg wnwewplyyny Zwdwjunpgh nytwljubwgdwh dhpngp
(oppl]  Umwpwgplny  Ubkjwiquiju  quubwpwn, nph nqupldk; B onpybu SMS
hwnnpnugpnipniiy):
3.5.4.5. Zwduwunpnh hwenn unytwljwtwugnidhg hnn Reouyhtt hwdbdusp nbntjugunid b pquyjiug]us
pupunp winhjugdui/qpuigdut thwunh dwuhtt b phptinud £ humdwyuwnwupwt bEjunpntwght
wunlpp: ‘
Zwdwjunph pupwnh wjujukph widunwignipniup pupnh poptuthqughuyh gnpépiupwgnid jujujws pupnh
nbuwlhg Gpuwohuwynpymd E plyybu Visa International, wyuwyhbu k| Mastercard Uhowmqquyhti J&wmpujht
hunwljwpgbph Ynnuhg:
UUY-ubpnid whwynid gonpswpp ppwliwiwgubint hwdwp Zwdwjunpgp whwnp L uuwph tbppunojuy
gnpénnmipjniuubpp.
3.5.6.1. unnignid | Jdupdwt gnidwpp UUY-h Pos mkipdhtiwh Eyputh:
3.5.6.2. Untnpugpnud Einyghuubugdut (Jiuwswhwlwi) ndpujibpp swpdwlub vwppnid Pogwihl
hwybjJust mjnnhjugubint hwdwp:
3.5.6.3. wihpwdbtynnipjut phypnd, Feouwhtt hwybjjuwsnid punpnid E hwdwywunwuwt BJuybugus
puipunh fEjupntwhtt uwwnykpp, npny guiyuind £ junwnpt] J§updwb gnpswppp,
3.5.6.4. poowhlt uwppp Uninkginid k Pos nkpdhtiwghtn’ njuyibph thnjuwbgdwi hudwp,
3.5.6.5. pYuwyuwgyws pupnh dvhongny gnpdwpp juwnwpbkint hwdwp npny ghypkpnud Zwdwnpnhg jupnn k
wwhwigyk] hwuwnwwnt) gnpswppp’ jpugnighs Untnpugptinyg Lupunh PIN-p BGUY-h Pos wkpdhuygh
Uhgngnd,
Zinwhwp gnpénnnipntt junwpbint hwdwp Zwdwpunpyp ywhnp L junwunph tkppungjw) gnpénnnipniuubpp.
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3.5.7.1. UUG-ukph, Uwnwwupuph hwdbjusubpnid jud Loouyhtt hwybkjwsh hbkn hwdwgnpsulignn

hunbtpubnughtt uyptpnid (web hwppwlutpnid) ptnpnd L wypwipp jud Swpwynmipiniup, npp
gutjutmud £ quby Feowjhtt hwbjdusmid gpuigdus pyujtimugywé pupwnh ogurnuugnpédludp:

3.5.7.2. unnnignid k Jdwpdwt tupulw gnidwpp b wyp dwbpudwuttp:
3.5.7.3. Poouyhti hwybjwénid punpnid L huwdwyuwunwupuwt  pujbugus pupnh  Hbjupnbwht

wuwwunljtpp, npny jlunupyh Jdupdw gnpsuppn:

3.5.7.4. hwunwund E Jdupdwi  gnpsuppp pyujiug]us pwpnh dhengny]  Roouyhtt  huwbpjwsnid

Untnpugpbny inyuujubugdw nyjuyukpp:

3.5.7.5. BJuyiugywsd pupuinp thengny qnpdwppp juwnwpbnt ypwpkpyu) Zwdwunpgh hwtdtwpupulwih

hwunwunndp  hwinhuwinmid  § Peouyhtt  hwdbuédnid  unyhwlwbwugdut  wndjujubph
Untwnpuqpnudp:

3.6. Pwijh yuwpuuynpoipnibikpp b hpuyniiphtpp
3.6.1. Pwilp wupununp k'

3.6.1.1.

3.6.1.2.

3.6.1.3.

3.6.1.4.

3.6.1.5.

Uwwhnt] Lupnh vyyuwuwpynidp hwduyunwujuwb J&upuhwsquplught hudwlwupgbph Ynnudhg ndjuy
wnbuwlh pwpunbtph hwdwp pugnmidws Juinbubph hwdwduwyt b wpudwnpl] Zwdwjunpght onipgopju
wowljgnipnit’ 86 86 Jjwd +374-8000-8686 htnwijunuwhwdwpibpny

NMuydwtubpny vwhdwidws Junpgny b nhypipniud npudwnpt] hwdwhunpphtt hwpgh punyuspubp:

Lwpnh Ynpunh jud hwhpnwldwb Jepupkpu; hwdwhinpnhg whwuquiiq unwbumi whu' Junwpt)
Luipnh pinljuynpnid:

Pooujhti umpph Ynpuwnh phypnid, tinyhwjutugdwt ndjuutph jud pnphihqugué pupnh wndjuukph
gnnnipjul jud kppnpn whdwbg Ynnuhg nputg hwuwbbjhnipjut dknp phipdwt 4ipupkpyu hwdwhinpnhg
whuquiiq unwbuymb whu' junwpb] Lupnh piluynpod

2z optbunpnipjudp b wuwjdwbwgpny uvwhdwiqws Jupgny wwhwywil] hwdwjunpgh Jepwpbpuy hpko
hwynuh qupdws putljuyht qununthp juqunn nbknknipmibtbpn:

3.62. Pwilb hpunfnmiup mih'

3.6.2.1.

3.6.2.2.

3.6.2.3.

3.6.2.4.

Utpdt] Lwpuny gnpdwippubph hpwliwbwugnidp, btpt wwhwieynn gmudwupp ghpuwquugmd £ Lwupunh
JEupuyjhtt vwhdwbwywthp:

Putjp Jhwlinnuwth Yupnn b dbpdb] pupnp pduyiugnudp dipohtthu pinjudnpws, qindwpupnipjui
Juuwsubph wnuwnipjut b wy) nphwyphpnud:

woyh npudwlwi dhongubph tjuundwdp 22 opkuunpnipwdp vwhdwiws nhyphkpnud b Yupgny Yhpunt)
uwhdwbwhwlnudubp ygunwlul, hupfunhp junwupdwt b hwpuiht dwpdhtubph npnonidubph hhdwt
Jpu

Ubwlgbywn Jupgny Lwpunh hwoghg quudl] Uufjuqubpny vwhdwidws Jdwpubpp, hwpguigh] Futlhh
ujundudp hwdwhinpnh nitkgus nhphnnpuljul, Jupuyht b gpudwljut wy qupnwynpmpniabbpp:

3.7. Zm&wjunpnh wupuuynpmpjnibubpp b ppuwynibpubpp
3.7.1. Zw&wjunpyp wupnuwnp

3.7.1.1.

3.7.1.2.

3.7.1.3.

3.7.1.4.

3.7.1.5.

YEupk) Fuiljhtt Lupnh b pupuwghtt hwpgh vyuuwpldut hin juydws Uwljuqubpny vwhdwiudwsé pnjnp
J&wpukpp:

Lupnh  pYuybwugnidhg wpwy Swinpwbwy] pdujtuguwsd  Jdwpwiht pupwnbpny  ppwljubwugynn
gnpdwippubiph punhwinip wwypdwbubphtt U gwhuywibk] ppuigny vwhdwbwws pninp Juinbubpp b
wuwhwbelkpp:

Poowjhti umpph Ynpunh phypnid, tnybwjubtugdwt ndjuutph jud pnptihqugué pupnh wndjuukph
gnnnipjutl Jud tppnpn whdwbg Ynnuhg ppuig hwuwbbjhnipjut dtnp phpdwt phwypnud, hwdwpnpnp
whkwp E wthwwwn nhuh Full pnphuhqugdué y&wupuwiht pupw/Ep/p pnjnjuynptint hwdwn:
Uwunwlwpuph jud 3-pn wbd hwinhuwgnng pulbkpnipmnitiubph hbn Zwdwpunpyp jupnn b ook wyg
wuydwbibp jud yuydwbwgptp, npnugnyg vwhdwiqws gpnypibph junwpnudp yuupunghp | Zwdwjunpgh
hwdwp:

Lupnp gnpénnnipjut nunupkgdui phypnid wjt 5 wopwwnwipuwhtt opdu pupwugnid YEpunwpdiby
Pwiijht:  Lwpunughtt hwoyh tufdwi phdnmd  ubpjuyugubint pbhwypnid  pupunp  sykpunupdubihu
Zw&whunpyp ypnud E ndjuy pupnp jhpundwdp junwupyws gnpdwntnipinibubph nne nhuljp, hyybu twh
wupuuwynp L thnjuhunnigh] pupwnp vhowqquyhtt STOP LIST Uniwnpwugplint hwdwp Fuulh Uwljwuqubpny
uwhdwbjws Jwpubtpp:
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3.7.1.6. Pupwnh Ynpunh W/jud PIN-Ynnh wj] wbdwg hwuwtbh nuetum jud tdwb juuljuws ntuktwnt nhypnid

wyn Ywuht widhguybu nbnblugl) futhht’ pupnh pnjuynpdwi hwdwp:

3.7.1.7. Qnpdwpputph hpwljwbwugdwt dwdwbwl uvyuwuwplnn wohmwnwlgh wwhwieny ubkplhuyugubt] wbdp

hwuwnwnn hwunwpninpe:

3.7.1.8. ©ppnpn whdwhg sthnpjuwbgh] pupup jud Yhg pupuntpp b PIN-Yngp:
3.7.19. Bpip wolmwmwnwbpuyhtt opju phpwgpnid Fwlht wnbknkliwugul] wtdp hwunwwnnn  thwunwpneh,

hEnwjunuwhwdwph, wohtwwnwtph, ptwlnipjut Juyph b twhfhund npudwnpgus wy) nknkynipmnitubkph,
thwuwnwpnpbph thnthnjunipniuubph dwuhb:

3.7.1.10.Lupnh hwdwp hwwnntl] (wpuniyuw)) vwjugqubp twpjupwntugws (hubknt phypmid (wjtt pupwnkpp, npnup

ponuplynd b wyuwuwplyynd  Eu  Pwblh hbn  hwdwgnpdulignn  Yuquulbpuynipjut  dhengny
wojumwnuyupd, Yppupnowl jud wyp nkuwlh Jdupnidubp hpujwiwugybnt tyuwnwlny) Jdwnpk Futyh o
hwdwqgnpéwlignn Juquuljbpynipywt vholb hwdwduwyibgus hwwnntly (wpnniywy) vwljwuqubpp, tph tpubg
dholt wy] hwdwduyunipmnit wnlw sk, hull wyy juquulitpynipyui hbn Putjh hwudwgnpswlgnipniip
gqunupbnt jud hwdwhnpgh hwdwgnpswlignny juqlwljipynipmniithg pupunnyg Jwpnidubp unwbugp
nunupknt ghypkpnid’ hwinn) vwwuqibpp puyupnid bbb Z2wdwpnpnp yupoudnp E J&wpt] hudwdwg
pwtijh Uwmjuqutph:

3.7.1.11.Mphuinpujuts ywpwph gniduph Jdwpdwt wwhwigh dwuptt Puthh Ynnuhg Zwdwnpphtt junwpdws

3.7.2.

dwinignilhg tpkp puiljwyht opyu pupugpmd Jdwpk) nhphunpujut yuwpwpp futifhi: Uy gnidwpbph
J&wpnuip nipwglkint jnpupwilignip opdu hwdwp Zwdwnpyp wwpununp b gwupky Putlhl bwb nngd
syfwpws gnudwph 0.13 wnlnuh swthny, dhth phphunpuljuwit ywwpwph thwunwgh Jdwupnudp, puyg
wwpphg ny unjbih: .

Zw&wjunpy hpuniip nith

3.7.2.1. Jdwpuhtt uwwhdwbwswhh uwwhdwbbubpnid hp  Pwpuiwghtt hwpdhg unwbtw] Jubpuhly dhongubp

putndwntphg b juiupuphih npudwunpdwut jenbkphg, juwnwpbk] wiuipehl fwupndubp jud fuulh
ynnuhg wnwewnlynn wy; gnpswnunipniuubp:

3.7.2.2. Unwbwy ykhhg wykih pupuntp, Yhg pupnbp tkpjuyugubing futlhhtt ghund b Jwpking Uuljuqutpnyg

uwhdwbjws Jwpubtpp:

3.7.2.3. Muulppl] b unwbwy tnp Lwpw/hhg pupunbp dudjbnbbpp pugws, Jowudws, Ynpus pupunbph

thnpowpki:

3.7.2.4. Pp pupuught hwpgdhtt gnidwpubp dntnpuqpty haswbu jubhuhly, wjtybu i wujutjuhly Epuwbwlny:
3.7.2.5. Unwtwy hwoyh punyusputp Muydwbttpny vwhdwtws Jupgny, nhwypbpnid b wupphpujutnpjudp:
3.7.2.6. Unwbw] pwpwnwjhtt hwoyny Jwwmwpdwsd jmnipwpwignip gnpswnunipjubt Jpwpbkpuyg (SMS) Jupd

hwnnppugpnipnit wyn Swnwynipniihg oquybint nhupnud:

3.7.2.7. BJuyhmgqus pupnnh dhongny Foouyhtt hwybjubdnid W/jwd ddwpughtt ppuduyubulnd juwnwupk]

htnwjup Wwd whynid gnpéswppubp,

3.7.2.8. pnphuwgk] Ukljhg wdkih pupuntp,
3.7.29. Pnnnpunplt] pwpuuyghtt hwpynd Juuwpdws gnpswppubpp NMuwjydwbibpn] wwhdwidws Jupgnd b

dudljnubpnid:

3.8. Muunwujuwiwunipniip.

3.8.1.

3.8.2.

3.8.3.

Zwlwjunpnh puwtuwhtt quyuihp Juqunn mbnkynipmnititpp Pwtyh Ynndhg 22 opkungpnipju pwhndwdp
hpwwwpuwlbnt hwdwp Putlyp jpnud Eyunwujuubtungnipnit Zudwjunpgh tjundwdp 22 opkugpnipjudp
uwhdwbws Jupgny b swhny:

Zwdwunpyh pupunwghtt hwpgh dheongubipp wnwig JEpghtthu jupgqungpnipju bjpugpdtjnt hbwnbwupny tpu
wuwndwnjwsd Juwubbkph hwdwp Fullp quunuupwbuwnympmnit sh jpnud Epk wyng dhongubpp nnipu Eu
qpyby tnyuwuwiwgws Zwdwhinpph Jud tpu tkpljuyugnigsh Ynnuhg jud Zwdwhinpgh tnghwjuiugdu
ujjuih Jhpwodwb wpynibpnud, husku twb 22 opkbugpmipjudp jud Nwjdwbbbpn] vwhdwius wyp
ntyptpnid:

Zwdwjunpnh pupuuwghtt hwyyh dhengubpp wnwg yipghhu jupqunpnipjui kpuqpdbnt hbnbwbpny tpu
yuundwnjuws Juwubbph hwdwp FPutlp yquunwupwbtwnynipmnit sh Ypnud, bpb wyy dhengubpp nnipu ku
qpyt) Zwdwpunpnh nhnwnpnipjut jud whqgnipnipjul, pwpknipjut jud wy) guujugws duny juwnwpynn
qindwpupnipjut wpyniupnid Zwdwpnpph tnyuwjuwtugdwi ndyuh Eppopn widwbg hwynih qupbwne b
ogqunugnpdyknt hinbwupny:
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3.8.4.

3.8.5.

3.8.6.

3.8.7.

Luipnp Ynpunh Jud gnpnipjub wpynitpnid Eppnpn wbdwig §nndhg hwoyhg juunwpynn piph hwdwnp
Putijp yuunuuppwtwnynipintt sh jpnud, pugurmpjudp kplk Lupnh Ynpunh jud gnpnipjut dwuht futlhh
wnbntljugytinig htinn hwohdp spinjuynplint wpyniupnid gpudwljwt vhongubpnp pnipu ku kYL hwoyhg:
Pulllp wuunwupwiwwnynipmitt sh Ypnd Fooujhtt uwpph dwwnwlwpwuph jud wy 3-pnp wtdh Ynnuhg
wnwowplynny Swnwnipmpnitiibph  oquwgnpduwt  dhongny pnphuwugdws  pwpuny  hpwluwbwugus
spnyjunpyus gnpswuppubkph Jud gnpswppubph thnpdtph hwdwp,

Poowjhtt uwpph Ynpunh phypnid, tnybwljwiwugdut ndjujutph jud pnphuhqugus pupwnh nydjujutph
gnnnipjul jud bppnpnp wbhdwtg Ynndhg npuig hwuwubihnipjub dtnp phpdwt yEpwpbpju), hwdwnpnh
ynnuhg Putihht smbntjugubint nhypnid yipghtiu yunmwuppwtwwnynipini sh Ypnud pnpluhqugdus pupwnh
Uhongny Juwnwnpws gnpswppubph hwdwn:

Putllp ywunuwupwbwnynipmnitt sh Ypnwd 3-pn wbd hwinhwugnn puybkpnipmibaubph wotwwnmwptbph
puhwwnndubph, whuwppnipmnitubpnh jud pwtwtnudubph hwdwnp:

3.9. Rupwuj pinjudnpdwh, wywpnijuynpldwt wuydwiikpt n dudljinbtpp

3.9.1.

3.9.2.

3.9.3.

3.9.4.

3.9.5.

3.9.6.

3.10.
3.10.1.

3.10.2.

3.10.3.

3.10.4.

Lupunp Pwbljp pinjuynpnud b hwdwhnpnh Ynndhg pupnh/Npt Ynnh/ npunp jud gnpubwnt dwuht
unbntjugbimt phwypnd b pwpun Juwunwpjws uwyh gnpdwppubpp hwjnbwpbpbinig hbwn, npnup
Lupunuyuih §nnuhg skt junwpyby:
Lwpup Puliyp pinjuynpnud £ twb Putilhh tjundwdp Zwdwnpnph gqupunwynpoipnibubph sjunwupdu,
Zuoyh Wywwndwdp 22 opkugpnipjumi bt Nuwypdwbitph hwdwduwyt vwhdwiwhwlnudubp Jhpundbne
nkwpkpnid:
Lupup Putljp wywpnuynpnd L oppnudnpdwt hhdpbpp Jipwbwnig htwnn, Zwdwjunpgh Ynndhg
wwwpnjuynpdwt hwdwp Fwulht ghuliniyg b Uwjugubpny wwywpnuynpdut hwdwp swhdwb]ws
Jdunubpp juunwpbinig vk pwtljuyht opdw pupugpnid:
Pulyh Ynnuhg pwpup Jupnn b pnfunpdb] wit ghygpnud, Gpp pupuny junwpdl) B juoefwstih
gnpdwppubp, qhindwpup gnpswippubp b/jwd tdwb gnpswppubph Juwnwpdwt phuljtp: Uyt nhwypnud, Gpp
pupuny, hwdwduyt Jdwpwhwoyupuyhtt juquulbpynipmitubph Juunuubph juunwpynud i uwnnpht
uwhdwbwswihtpny gnpswpputp, npnig wupqupwunudp hwdwhnpgh htn htwpwygnp sh (huntd wywhnd by
Puiiljh  wopnwnwlhgubpp vnwind  Eu hpwduunipnit woquwd  pwputpp dhpwqquyhtt STOP  LIST
Untnpuqpbnt b Pwbljh uvwljuqubtpng b gpoypwswthbpny vwhdwiws dhounppuddwpubpp hwdwhinpnh
wnyjw) pupwnh hwoyhg Jud wy) hwphyubphg quudkint hwdwnp:
Bpt Jdwpwjht pupnht wnlu b sywpdus Eptip wdhu b wybjh mbnnmpjudp nupkjut vyuuwpdut
Jupd/b/jud nhphnnpujut ygupwup, Futljt ppuduunt £ wnwtg hwdwhinpnht mbnkjugubnt thwljt) pupwnp
/pnyuynpty/, nphg htwin wib jwpnn b Jbpupugdl) /wywuppluynpoud/ dhagt JEpnigiug wwpnpbpp
dwpybnig htwnn:
Puljp Yupnn L dbpdl] pwpunph wwywpnludnpnudp, Gpk pwpnh poluwynpoudit wpymiip £ opkupny
uwwhdwiqud jupgny pupnp jud pupunwghtt hwpdh dpu gpdws vwhdwbwhwlnidubph, dnidqus sk pupunp
wyuwpnjuynpdwt hwdwp vwhdwitws Jupdwddwupp jud pupnh wywpinjuynpoudp jupnn £ hwubghguby
dhtwbiuwljut Ynpnruntkph, npntp skt Yupnn swslyyt] myju) pupuughtt hwpygh wnlju thengubpny:
Zwdwhunpnh Ynnuhg pupunuyht gnpéwniinipjub popnpupiuwt jupgh n dudyknkpp:
Zwdwjunpnp jupnn £ pognpuplty Pupnwihtt hwpyng junwpws gnpswppubpp jud Ynblptan gnpswppp
Pwlijht thplwyughtyng nhunud jud Pwbljh vwhiwiws dlnn pognp/wjunthtn’ fonnp/:
Jw&wunpyh Ynnuhg Wbplujugduws poqnpp pinmbknlg Zwdwunppht wpudwgpynd B huduunnd
unuguljwi jud pnnnpp yundkip pognpp unwiugnt dwuht Pulihh woiunwlgh uinnpugpnipyudp:
Puilh Ynnuhg pnnnpp pubwplynid b yuwuwuppwipn npudwunpynid £ Fonnpp Fuiljnud unnwgybjnig 10
wpnwnwipuht opdu pupwgpnud:
Bpht Zwdwhnpnyp pognpp tbpuyuginud b /punyusph  unnwbwnig/pnnnpuplynn  qopswpph  dwuhb
wbnijwbwnig 15 opju phpwgpnid, wyw Futiyp Zwdwhnpnh pnnnpp unwbwnig dhigh 90 opu pupugpnid
Jupnn b pudupupl] Zwdwjunpgh pognpp bpk weluw Bu wwywgnygubp, np gnpdwppp juunwpyt) E wnwbg
Zwdwjunpgh tnytwjubtugduwt jud  tnyhwjubugdut ndjuh jhpundwb, gpuinid wnlw sk Zwdwjunpgh
dbnpp, wyy pynud gnpdwppp sh juwnwpyl Zwdwpunpnh phnwynpmipyut jud wiqqnipnipjut, fuwpbnipju
Jud wyp gwiljugws 4dlund Juwwnwpynn qindwpwpnipjwt wpnniopnid Lwupunp, Lwpnh ndyup jud
Zwdwjunnpnh inyhwwiwgdwt wdjup Eppopn whdwig hwynh quniwne hinbwpng:
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3.10.5. Pnnnpupldwsd Lwpunughtt gnpswnunipniuubph wpdnypubph hnpwpiuut wpyniupnid hnpuwpdbpubnh
nupphipmpniuny yuypdwbwynpjws bhtwbuwub Ynpniunttiph wrwywgdut puguuwljut hbwnbwupubtpp
ypnud £ Lupunuwwip:

3.11. Luipunp JEpwpnnupdui jupqi nt guypdwibbbkpp, dudjnibbpp

3.11.1. Pwpuh gqopénnnipjub dwdljinnh wjwpwht twpnpnnn 15 opju pupwgpnid Fwbljt wnwtg hwdwhinpph
1pwgnighs nhunidh Jkpwpnnuplynud £ pupwnp, pugunnipjudp bph.

3.11.1.1. Puthh Ynnuhg yEpwpnnupynid sh hpujubwugyt) mkuthjujwt qundwnutpny.

3.11.1.2.Zmlwjunpnp pwpwp gnpdnnnipjutt dudlftnh wjwpuhg 15 op wnwy) ubplyuywugpl] £ Futtlhhtt ghunwd
hwohyp hulbint W/jud pupwnp sybpupnquplbnt duuhl,

3.11.1.3.Zmpyny pwpwh gopénnnipjul dudjtnh wjwpundwt wduhtt twjunpnynn 365 opjw pupwgpnid nplk
gnpdupp sh juwnwpyt] b hwpdh duwgnpnp 50.000 22 npudhg fud hwdwpdtp wpnwpdnyphg yuluwu Lk,

3.11.1.4. Zmdwjunpyp Puhh tjundwdp niuh sjunupduws gupunuwdnpnippiatbp:

3.12. Stpuhtiuny Lupuh vyuuwpiut wuydwikp

3.12.1. Skpdhtuyn] uyyuuwplyus Lupnnyd junwplws gnpswpph winnpugpbpl wigwybp kb bpk
w/ Lupnj dwgihuwlwi duyu]bih piptpgdudp gnpswpph hpwubugdwl nhypnid welu sk prpwgh
wunnpuqpmd hwdwunpnh uinnpugpnipniip,

p/ Pwpuh shyuyht Yphsh plpbpgiudp gnpswpph hpwjwiuglub ghwpnid wit PIN- Yogh Yhpuodwdp sh
Juwnwupyl] jud welw sk pnpuyhtt winnpugpnid hwdwhinpnh uinnpugpnipnip:

3.12.2. Pwllt hpujwunt £
w/ npnowlh dundljkinny (Uhish 6 (kg) wdhu Jud wnfbjh bpjup dudbnny jue]ws Unhinph b uyuupuldub
ykwnh gopénittnipjub punyphg Jud wwpwiph (Swnwmpiul) wowpdwt (wnnigdwt) dwdlbnttphg),
npyhbu unwgybihp hbnquudnulubph ghiwg wywhnynipnil, nunupkgul] guujuguws MO/TO (key-entered)
gnpéwnunipjul nhiwug yfwpwhwygupluyhtt hwdwlwpgbiphg nnugus thnjuhwnnigdwt Jwupnudp WUY-h
Jud UUY-hg wwhwlgtk) jpugnighy wuyywhnynipnii:

P/ pinuynpl] UUY-h b dbpohthu pwllnid mubkgus wyp hwohdubpp dhsh 6 wdhu Yud wlbh Gplup
dudljinny:

¢/ Juunupk] UUY Ynnuhg tkpjuyugduws wmbnbjunynipjut hwjwuwnhnipjut vinnigmd b (fud) opkupny
suipgldws dling unnwiuy) UUY-ht b tkpgpuddus tppopg Ynndbpht Jepuptpynn withpudbyn guajugus wy
unbnkjuunynipjut gutjugus wnpniphg:

1/ thnnjul] jud punupkgit] UUY-h htn Yupws wwjdwiwgptpp b hwdwdwjiwgpbpp (wyn pnd
wldhowytu), Lptk UUY §nnuhg pupangty L Mujdwtwugph gquhwbeubpn:

3.12.3. Pupuiny Jdwpnmudubp punniubhu UUY-ht wpgbynud £ Pwtlh Ynndhg wpudwnpus vwpphg pugh wy
uwppny(umpptpny) YJuwwwpk] Lwpnh  wfuyubph  pupbpgnd, hwdwpnud, Adknpphpnud, wwhnd,
bpwywpwlnid, hnpuwignid Epponpn wdwbg jud npbk wy) Epuwbwlng ogunugnpénid:

3.13. Pupuuyhtt Zwoyh wpdnyphg wwpphpyng wpdnypny juwwwpynn gnpswntimpmibibpny Yhpwunyng

thnjpiwupdtpp.

3.13.1. Pwpuuyht Zwoyh wpdnyphg wwppkpynn wpdnypny junwpynn gnpswpph hwjuwunwgpdui b hwunwgh
hwoykgpuut/dbmybpydwi/ wuhht Yhpwnynn thnjuwpdbtpubpn Jupnn Eu nwppbpyby:

3.13.2. Qapswpph hwjwuwnwgpuub b hwuwnwgh hwyytgpuut/dbwljbpuydwt/ yuhht thnppwpynudt ppuljuugynid
E hEwnlbyjuy jupgnd.

Snpéwpph hujwuwwgpdwi ywhhtt Inpswpph wpdnypp hnjuwplynid £ pupinh wpdnyph® Gnpswipph
Juunwpdwt wwhht 22 Ykbnpniwljut puthh §nndhg bpuywpuljws wpdnypughtt snijuynid dbwdnpgus
Uhohti thnjuwpdtipny + 2% wpunwpdnyph Ju&wnph phypnid (% poipth wpdnyph ghypnid’ +10%) b - 2%
wpnupdnyph woph ghwypmud (MY pmipth wpdnyph phygpmd -10%): Cuy npnid GUG gojup ud bdpn
wpdnypibkphg wwuppkpgny dhguqquyhti gnpéwppubph hwdwp twppwt Jkpnbguy thnpowpynidp, gnpswpph
wipdnypp thnpwplynid £ UUL nnjuph VISA jud Mastercard Jdupuwjhtt hwdwlupgbph Ynnuhg vwhdwtus
thnjuupdtipny] + 2% kypuyht gnpswpplbph nhypnid U - 2% dnuinpught gnpswppibph nhwypnid:

Qnpsupph humnwugh hmpkgpuwly/dbmbbpupwty/ yuhhb'

2Z wupuspnd 22 npuuny hpwlwbwgynn gopswpputph hwdwp Yhpuednud E fubyh Ynndhg pupuwght
gnpéwpputnh hwdwp hpuwwywpwldws dbwlbtpydwt opdu wuwujuhly thnpuwpdtpp, pug npnud” Ejpught
gnpéwpputnh phypnid thnpowplynud k£ wnph thnpjuwpdtpny, Untinpujhtt gnpdwpputinh nhypnid’ Judwnph,
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2Z wupwdpnid wpunwpdnypny hpwjwbwgyny gopswpputph b UUU gojup jud Ejpn wpdnyphbpng
Uhowqquyhtt gnpduppubph hwdwp Yhpwnynd bt Pwilh Ynnuhg pwpunwghtt gnpswppubph  hwdwp
hpuwwpwlus dtwlbpydub opdu wwjuhy thnpuwpdtpp, phng npnud’ Ejpuyghtt gnpswpputinh nhupnid
thnpuwplynud £ quwunph thnjpwpdtpny, Untinpuyhtt gnpswpputinh nhwypnid’ wnph,

UUU pojup jwd Epn wpdnypubkphg wwppkpynn vhpwqquypht gnpswppiph hwdwp Yhpwndnwd £ UUL
mnuph tjundwudp Futlh Ynnlhg pupnughtt gnpswppubph hwdwp hpumywpwldws dbwltpydwt opdu
wulwijuhy hnpwpdtipp, plin npnud”™ Ejpuyhtt gnpdwppubinh nhwypnid thnjuwpldnid £ qugwnph thnpumpdtpny,
Uninpujhtt  gnpswippubph phwypnid® wnph: Lwpupwt Ybpnbpjuy thnpuwplnudp, gnpdswpph  wpdnypnp
tnpuwuplynd £ UUU pnpuph VISA Jwd Mastercard Jdwpuyhtt hwdwlwupgiph Ynnuhg uvwhdwbgws
thnjuupdtipm] + 2% kypuyht gnpswpplbiph hypnid U - 2% dninpught gnpswppibph nhwypnid:

3.13.3. Zwpdh wpdnyphg wwppkpynn wpdnypny gnpswpph thnpuwpldwb hnpowpdtpubph mwppipnipniiibpnhg

4.1.

4.2.

4.3.

4.4.

45.

4.6.

47.

4.38.
4.9.

wnwowgnn Zwlwpnpnph htwpwynp Juuwubkph hwdwp Puilp sh Ypnud yuunwupwbwngnipmnit b gpu
puguwuwlui htnbwupubph phuljp jpnud £ Zwugwunpgp:

4. U9ULLED

Pwtlh Ynnuhg wpwowplyny wdwtnbbph pinnibdwt whuwlibpp, npubg nhdwg J&wpynn wnnlnuwnpniph
sathbpp, Jdupdwb Jupgp, gquppbpuljwinipntl, b tuljut wy) guydwiibpp tyynd i hwdwyuwnuupuut nkuwlh

wjuinh nbnhjunjulijut wdthnhwgpbpny, npnup hpuwywpulynmd i Pwtyh juypnud b hwinhuwimd Gu
NMuydwtubph whpwdwtih dwubpp:

Uduigh ubpgpdwt Jepupbjuw) Putifh b hwlwhnpgh dhot Yupynud £ wdjuy wdwunh tkpgpuddwi wjwinuht
wuwydwbwghp, npny bwppwnbuymd tu ubkpppynn wjwinh nbuwlp, gnudwph swthp wpdnypp, wjuwinh nhuwg
J&wnynn ninlnubikpp, wjwinh Jkpunupddwt dudjinnp b buljwb wy yguydwibbpn:

Uduty ubkpnpdbihu Futiynd pugynid £ wdju) wdwunh hwohy, npnud wpnwgnpynud kit wjwunh gnidwptbph
uUniwnph b bjph mbnkjwwnynipmniop:

Zwdwhnpnyp Jupnn b gqpuigyl] npybu oquimignpénn FPwtlh Ynnuhg unbnddws LEjupnuwghtt dpwugqpught
hudwywunwuhwt hudwlupgnid b wpwbg Futlh htn ntypbn wjuinh tkpppdwt wjwinujhtt wuydwbwghp
Yupkim hwdwwpgh Ynnuhg inyiwfwiwg]tnt ghypnid” HEjnpniwght bpwiwlng pugh) wwinught hwphdubp,
wtlwujuhl thnpuwtgk] wyn hwohdutpht gnidwpbp, unwbtw npu nhdwg ninlnukp b juwnwptk) HEyunpnwght wy
gnpéwnunipinitiibp, Gpk hwdwlupgp twpwnbund £ b Pwtllh Ynndhg hpuyuwpulws hudwywnwujowt
Swnwnipjutt nbntjunjuljut  wdihntwgptpn  wowewpldl] bt hwdwywunwupwt  gnpswntnipniuubph
Juunuwpdwt htwpwynpniemnibp:

Zudwlupgnid oguiwgnpédnn qpuiigqusd Zwdwpnpph unytwljutugdudp hwdwljupg dnunp gnpskinig htiwn
Zudwlwpgny poyjunpynn guiljugus gnpsnnnipjut W/ jud gonpswpph juwnwpnidp hwdwpynud | ppujubug]ws
npyku wjjuy oquuwgnpdnn qpuiguws Zwlwjunpnh Ynndhg, tpw hwbdtwpwpuwluwing b gpu Jepwpbpug
huwdwlupgmd dbwdnpws HEjupnbwghtt thwunwpnpebpp nitubkt hwdwpnpnh Ynnuhg unnpugqpus qpuynp
thwunwpnpuhtt gnpswpphtt hwdwpdtp hpwjwpwiwlwh nid nt tpwbwlnipni:

Zudwljupgnid hwdwpnpph gpuitguts jupgp vwhdwidnud E NMwypdwubph 6-py dwundy:

Uduinujhtt hwpghtt Udwinh gnidwph Yupuhl dninpp b Epp hwjuwundmd L hwdwyuwunwupwt gpuignp
wunnpuqpny, hull wbwibjuhl bEwtwlnd LEjupnuughtt dhowduypny gnidwph swpdp hwduwuundmd E
hudwywunwuhiwi b Ejunpntuwghtt thowjuypnid dbwdnpdws EEjupntuughtt hwunwpnphpny:

Udutnujhtt hwpghtt Udwunh gnidwph dntnpp b Bjpp hwjuwuwngnid b btub wwtinughtt hwpgh punguspubpny:

2Z opktunpmipjudp vwhdwidws ghypbpnud, duny b wwppbpujuinipjudp Putp npudwngpnud £ hwdwhnpght
widdwnp wjwinuyhtt hwogh pungusputp, hul 22 opktunpmipjudp suwhdwidws wy ghypbpnid wjwinwght
hwodh punquspubtpp hwdwpnpyp Jupng L unwiw Uujuqiubpn] vwhdwiws Jfupubpp junwunpkng:

4.10. UJuunutph wuninuugnidwpubpp Jdupynud . wjuwinuunnith gubmpjudp wquwugh wpdnypny jud 22

wpdnypny Juifuhl, jud thnpuwig]tny hwdwunpgh tows puttuyghtt jud wy hwohdubkphte

4.11. Uduinh nhuwg Jdwnpynn nnljnubtkphg Fubljp Yupnn b 22 opkhunpmipjudwp vwhdwijws swthny, upgny b

nhyptpnid Juunwpbk] hwpyiph ywwhnidubp npybu hwupljughtt gnpdwlju pputp J&wpkint hwdwp:

4.12. Uduugh JEpupupddwut twhwnbuws dudljinhg onin wdwinp jud gpu dvh dwup wuwhwbeybjnt nhupnid

wwhwigynn wjwungh Jud wyn dwuph nnnuugnidwupttp ghiwug hwpduplynid b Jdupynid bu putiljnid gyyuwhwbe
wjwinh hwdwp vwhdwbdws wnlnuikph swhny, hul ek npputg nhiwg wppkt Jdwpyt b wjwinh tkpgpuddub
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huwdwp bwppwnbuws nnlnutbpp, wyw gywhwiy wjwiunh wnnynuh swihhg wbh hwpduphdus b Jwupgus
gnudwph swthny wjwunp hwdwpynd £ JEpununpddus:

4.13. UJuinh wuyjdwbwgpnid wjuinh Jkpunupddwt dudjbnp/yuydwip/ jputunig hbnn wjuinp wjwbnunnth
Ynnuhg sywhwigbint nhwypnid wjwunp hwdwpynid b tpjupwdqus gyuhwty wwiunh yuydwbttpny, Gpb wyp
pwtl sh uwhdwiynid wjwunh wuydwbwgpny:

4.14. Uduunh hwdwpnulubpp jud hwdwipdut vwhdwbwhwlnudibpp nvwhdwiynud o hwdwywnwupwt mkuwlh
wjuinh wujdwbwgpny:

5. 4Ur4U8kL QOGr

5.1. Puijh Ynnuhg hwwnpputphtt mpudwngpynn Jupuyhtt gstiph mbuwfutpp, nnynuwugpnyph swhbpp, dwupdwb
wnwybjugnyb dudbnubpp b bwjut wy wuydwbibpp ynud Bt hwmdwyunwupuiut mbuwyh quplught qéh
nbnjunduljut wdthnthwugpbpny, npnup hpwywpulynd o fwtjh jugpnid b hwinhuwtnd Bu Muwydwubph
wpwdwubh dwubkpp:

5.2. dupyujhtt ¢sh wpwdwnpdwt Jhpwplju; Pwiyh b hwwjunpgh dhot Yupynd b wdjuy Jupyuyhtt gdh
npudunpdut yuydwbwghp, npny twpwnbuynud b npudwnpynn upluyhtt gsh swthp, wpdniypp, nnlnuikpp,
dwpdwb dudljtnp b buljub wy wuydwbbbpp:

5.3. dupluyhtt gbh npudwunpldwt ghypnid Jupyh oguuugnpénidp b dwpnidp wpnwgnynud b hudwyuwnuupwt
Jupluyht gdh hwpyni:

5.4. zm&wjunpnp Jupny k gpuigyl] npuybu oguuugnpsénn EEjupntughtt Spuqpuyhtt hwdwywnwujuwb hwdwlupgnod
b wnpwtg Pwblh hbwn Ynulhptnn qupyuyhtt ¢sh wnpudwnpiut wuydwbwghp Jupkint hwdwlwpgh Ynnuhg
tnytwlubugykn ghypnid’ HEjupnbught bqubwyng thpjuyugit)  Jupyught gsh wpudwugpdwi ghinidibp,
npnig pujupupiwt vwhdwbwswithbpp, nnlnuutp b wy J€wpubpp, npudwunpdwbt jupgt mt wuwydwbbkpp,
dupdwt dudljntbpp b wy] wgupdwiibkpp vwhdwidnud B hwdwywnwupwt Jupughtt gdbph mpudwugpdu
nbnijunduljutt wdthnthwgptpng Wjud Uwluqubpny, hul qupyh mpudungpdwt Jepupbpuy Zudwlupgnid
dludnpynn  LEjupnuught  thwenwpnpbipp hwdwpynd Bt hwdwpnpph  Ynndhg  uwnnpuqpjus  gpuynp
thwunwpnpuihlt gnpswpphtt hwdwpdtp hpwdwpwwlub nid nt bywhwlnipni niukgnn hwunwpnpbp:

5.5. zmdwlwpgnid hwdwjunpgh gpugw Yupgp vwhdwignid £ Quydwttph 6-pn dwuny:

5.6. 22 opkunpmipjudp vwhdwiws nhypbpnud, dind b wuppbpuwinipyudp futlp npudwunpnd B hwdwnpnt
wiydwp Jupluyhtt g5h hwodh pwnyuwsdpubkp, hull 2Z opkuunpmipjudp suwhdwiuws wy phwypbpnd wyy
punusputinp hwdwhinpyp Jupnn £ unwbw) Uujugutpnyg vwhdwigws Jdupttpp junwpbing:

5.7. Puulp Yupny L Jupluyht gdtiph mpudwunpdwi hwdwp wwhwbgl] wywhnynd b mpudwunpnid hpujuiuguty
Juipluyht gdtph dwpnudubpp hwdwywnwupwt wywhnddw dhengutipny wywhnybnt wuydwing:

6. ELBUS/NuLU3hL aNroununkhEe3NbLLEr

6.1. Putlh Ynnuhg Zwlwpunpnhtt upnn bu dwnnigdl] putjughtt Swownipniubp twb Ejupntuhtt bpubwlng
(hwdwgutg, peouyhtt  hbpwjnuubkp, NNU  wbkpdhtw], pwiuluhtt  Swnwmpmnitiubph dwinnigdwb
htwpunpnipnit nitkgny uwppuwynpnidlitp b wy) wowbg puil uwghnipyul, wunthbn’ Ekjupnbughb
gnpéwnunipjniuubp:

6.2. EiEyupnuwhtt gonpswnunipnibbpp upnn o juunwpdb) <<AEB Online>>/ <<AEB Mobile>> U Pwulh uy
spugpuihtt hwdwlwpgbpny (wyunhbn’ Zwudwlwpg):

6.3. zmdwlupgh dhgngny Zwdwpnpyp jupnn b ghnt) hp hwohdubpp b gpuig dbwgnppubpp, thpuyugut) futlyht
hwtdtwpwpuwlwuubkp, nhunwdubp, vnwbtug punygusputp, junwjuwnpt] hp hwphdubkpp, junwnpty hnppowbugnidubp,
hsybu bwb hpujwiwgul] hwdwyuwnwupwbt Zudwlupgh §nndhg wnwewplyny/poyjuwnpynn putjuyhtt wyg
gnpéwnunipnibubp:

6.4. Eikyunpnuwghtt gnpéwnunipnittbph b Zudwlwpgbph Wjwpugpnipmniip, htwpwynpoipiniibpp b oqunybnt
Juunuubpp tpynd Bu npuig nbnkjunduljut wdthnthwugpbpny, npnup hpuywpulgnd Bu Futlhh juypmd b
hwiunhuwinid ki Muydwubph wipwdwbih dwubpp:

6.5. ElEyunpnuwht gnpswninipnibitph junwupdwt twpwywpdwt b Zudwhnpngh Yondhg Muydwiwgph Yupnudp,
hwdwywunwujuwt Zudwlupghg oguyknt phunwdh ukpuyugnudp, Muwydwtutph b Uwwqutph wwhwbeubph
Juunwupnudp b yuwhywinudp, hyybu twb Zwdwpnpph inyguwjuwbugdut ywhwietbph wywhnynudp:

6.6. Zmwpunpph  tnyhwjwiwugdwb  wwhwighbph wwwhndmdp  hpkuhg  Whpuyuginmd - hwdwlupgmd
hwfwjuinpphtt npybu oquuugnpédnn qpuiignid, nphg htnin hwdwhnpyp vnwinud £ hwdwljupgq ogunwugnpdnnp
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wuntt b qunuuwpwn, PIN swsljughp, dijuiquiju wunndwn qununbwpun qhukpugunn vwppny dbwynpyny
qunubwpwn /jud putlh Ynnuhg wnwowplynn widunuwbgnipjub wy; wpupnquljupgh dhongny hwwhinpnht
tnytwlubuging  wfju) (wunthbn twb’ qupnbwpwn), npntg  oguugnpstudp  hwdwljupg Untnpp gnpskynt
wuhhg Zwgdwhinpyp inyghwuwiugdnid jud hwdwpdnod B unguujubug]ws:

6.7. Zwdwywinwupiw dpugpuyhtt hwdwluwpgnid oqunugnpdng gpuigws Zwdwjunpnh quyunbwpwnp Jhpunybinig
b hwdwljupg Udninp gnpstinig htnn Zwdwljupgny poyjunpynng gutjugus gnpsnnnipjut W/ jud gnpswipph
Juunwpnudp hwdwpynud E hpujwiwugduws npybu widju) oguiugnpénn qputgyus Zwdwhnpnh Ynndhg, tpw
hwdtwpupujuing b ngpu JbEpwpbpu; hwdwjupgmd dbwynpdws LEjupnbwiht hwunwpnptptt niuku
hwfwpinpnph Ynnuhg uvnnpugpdws gpuynp hwuwnwpnpuwht gnpswipphtt hwdwpdtp ppwdwputtmljut nid
wpwtwlnipinii:

6.8. Zwdwunpyp Yupnn L unwbwy dklhg wybh uwppbp, qunubwpwnbkp, Swélwgpkp hp  (hwgqnpus
ubpuywugnigsh/ubph Ynnuhg hwdwlwpgny gnpswppubp juwnwpknt hwdwp, npnig hwdwp whwnp £ wpudwnpp
Pulijhtt hwlwywiwupiw thwgqnpughp: Ujn wudh/wudwig Ynndhg hwdwlwpg dntnp gnpstip b gnpswppubp
Juuwpkip bu hwdwpynud £ hwdwhnpnh Ynndhg Juwnwpdwd/thugqnpus/ gopswppubp, npnig hwdwp
yuunwujuwbwnnt thwdwjunpyp:

6.9. zmlwunpyp(ubpuyugnighsp) Ypnud b wuwpuwdnpoipnit wwhwwibine  hpkt unyuwlwbwugung
qunutwpwnbkpp, shwjnub] npubp Eppnpn wbdwbg, spudbnk] htwpwynpnipnit np nputp hwuwbbh nunbwb
wy)] wbdwig b wwpuwynp b Akntwpll] pninp dhongubpp pnpwlp qununuh wwhwwibint hwdwp: Unyh
wupunuwynpoipjul  sjunupdut yguydwibbpod - Zwudwlwpgnd Juunwupdws  qopswppubtph  wpyniupnid
Zwdwunnpnh Ypws Juwutbph hwdwp putilip qunuwuuwbwngnpnt sh jpnod:

6.10. Zwdwpunpgh tnyghwwbugdut b Zudwljupghg oqunybint wiuuiqgmipjut wywhnydwi tywwnwlng
huwdwlwpgp jupny L wnwownnpl) bwb hwfwjunpnh hupunipjut unnigdwui hupgtp jud wy) widunuignipjut
dhgongutp, npnip whwp L juwuwpdbt hwfwhnpph Yondhg b pugnibdbl, npybu Zwdwlwpgh wwpuwghp
Yuunuubp:

6.11. Zudwlupghg oquuybint  Ywunbbpp Yuwpny Lo wwpmbwll]  wwpuwnhp  gopdnnnipiniutbp
hudwwwwnwupiwt gnpswppp Juwwpbnt hwdwp, npnup whwp b junwpdbit vwhdwiudws Loqpuinipjudp,
wjuybtu wyn Juunbubpht ny hwdwywnwupuwt gnpsnnnipnibibiph junwpnidp Jupnn L hwigbghub] ndjuy
gnpsupph junwpdwi dkpddwbp, pgpu shpujwiwgdwip jud ujw) hpuljubugdwip: Uojuws phypkpmd’
Putljp yunuwupiwtwwnynipintt sh Ypnd hwdwnpph Ypws Juwutbph hwdwp:

6.12. ElEjunpntwght gnpbwnunipnitutp junwpdwt hwdwp Futip hpwduunt £ quudtk] vhotinppuwywpubp
Uwjwuqutpny hudwywwnwupuwt swnuwynipjnitutiph hwdwp vwhdwidwsé swihny, hwdwljupgbiph vyuwuwpldu
htwn juwyywsd hwlwpnpnhg Jupny tu qubuddl] btwb hbnpwhwnnppulgnipjut Swpwnipniuikp dwwnnigng
oytpwwnpubph swnwmpjub ydupubpp:

6.13. Zudwljupghg  oquuybnt  bwwwwlny hwdwpnpgpht wpwdwnpynn  uwpplpp ("AEB - Online™
Swnuym pyniihg oguykjnt hwdwp <<eToken PASS>> uwippp, hiswbu twl wy] vwpplpp) puiyh ubthwjwiunipniut
Elu b hwdwpynid Eu wpudwunpus Zudwjunpnhtt dudwbwljuynp ogunugnpddw iywinwlny:

6.14. Zwdwunpyhtt npudwunpdus vwppbpp hwdwjunpyp wwpunwynp | Jkpunupdit] futhhtt wdpnponipyudp
U wunpwd Jh&wlnid Pulihh wnweht hul) wwhwbeny'

e Gphk hwdwpnpyp sh juunupnd juwd ny wwuowd L juunwpnid hp  wyupuwynpnipmiuubpp,
NMuydwbwgpny, Muydwbtbkpny, Uujuqutpng vwhdwijws yuwhwbeubpp,

¢  Gphk Putyh Ynnuhg nunupkgynid ki Zwdwljupgh vhongny putljuyhtt Swnwjnipjniiubph dwinnignidp,

e Gphk hwlwpnpyp tkpuyuginid £ Fwiihtt dwnmgynny puuughtt Swnwynipjnititbphg hpwdwpybnt

nhunid:
6.15. Uwpph Ynpunp jud Jawuh nghuypmd’ hwdwnpyp wupuunnp b withwwywn hunmgh) Awilhts uwpph
wpdbplt wdpnnonipjudp:
6.16. Nuydwhibph 3-pn dwuny/dgupughtt pupnbp/ vwhdwiynud ki twb pnphiugdwus pupunny LEjnpntwght

gnpdwnimipniibtnh  hpwjuwbtwgdwt htwpwynpoipnibutpp, Zwdwhnpph  wyuwuwpdwd  wwhwbeubpp b
wuydwtbbpp:
7. USL AULYUSPUL OUNFUSNRE3NPLLED
7.1. Mupdwubbpnid wpqws hhdbwlut pwbuyhtt Swnwynipnitiiphg pugh Futjh Ynnuhg hwdwpnpyubpht upng
Bt dwwnnigyl)] pwuluyhtt wyp Swpuwynipinibbitp, npntp uwhdwinid Bt Fwulh Ynndhg hwdwywunwuhiwb
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8.1.

8.2

8.3.

Swnwynipjut mEknkjundujut wdthnthwgpbpny, gputp hpuwwpwlynud o futh juypnid b hwinhuwind
NMuydwbph wpwdwttih dwubpp:

8. ©tarueuur? rrnrsELLr
Zwdwunnpyh §nnuhg Puthht thpjuyugdus wthwnwlwt ujuiitph, wy nknkympmpiuaubph b hwuwnwpnebph,
Swinigdw tnwuwlh, hunnppulgdwt jupgh thnthnjumipjut ghypnid Zwdwhnpyp wwpuwynp £ gpu dwuht
Entp wohtwnwipuyht opdw pipwugpnid gpuynp wnknklught) Futulht:
NMuydwbbbpp b Uwjuqubpp mupusynid b tub wjt hwdwpnppubph tjundwdp, npnip thwunwgh oqunynid ku
jud Yoqudku Fuulhh Ynnuhg wnwewplyny pwluwyht nplk swnwnipniihg, phiniqh hwuwnwgh wnlju sjhth
Jtpohtutiphu htwn Yupyws Nuydwiwghp Jud wnlw (hth twhlihunmd Jupquws yguydwbwghp, pung npnid wyy
hwfwpinpnp Ynnuhg pwulughtt npbt Swnwynipmniihg oquybip hwdwpynid E, np Zwdwpnpnyp dhwgl) k
NMuypdwiuwgpht jud Jepuljupl] B Mwyjdwiwghpp b depohtthu uyuuwplnidp swpnitwljytnt £ Muydwtiwgpny
uwhdwbijws wuydwutbpny:
NMuypdwubbph wupwdwkih dwu Bt hwunhuwinid htnbyju hwdbusubpp.
8.3.1. Zuybqusd 1 Zwdwinpnhg wwhwueynn thwunwpnpelph guily.
8.3.2 ZuybkJws 2 PJuyuiugyusd ydwpuyhtt pupubpnh wuydwibtp (Terms and Conditions).
8.3.3. zuykws 3 Ujwunubph hwnnigdwt tpuwpuwynpdwt yuydwubbph b jupgh dwuht nknbugnud.
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NMuydwbiutph hwytdus 1

Zwdwhmpnhg yuhwbgynn huunwpnptph guil

dhqhjuljwb mudhg yywhwueynn thwuwnmwpenpetp.

1.1.
1.2
1.3.

1.4.

wudp hwunwwnng huunwpninp,

hwipujht Swnwynipniuttph hwdwpwthop Wupnibwlng hwunwpninpe,

wlthwn dkntwpljunhpng whnwlwh nkghunnph gpubugdut Jluyujut jud vhwubwlwut ghnwluh
gpuigudwinyuithg nipyuws punqusp b Juhp (hwdwhinpnh guynipjudp) (wuhwieynid | dhuyt wthwn
Atntwpljuinhpnghg),

hwpluyht ng (uwhwieynid £ dhuyt wthwwn dkntwplunhpnehg, ek wyt tpdws sk 22 whnwlwh nkghunph
gpuigdut Jyuyuljunid).

NEqhnkuwn hpwjwpwiwlwt widhg wuhwieyny thwuwnmwpnpetp.

2.1.
2.2.
2.3.

2.4.

2.5.
2.6.
27.

2.8.

Anpswunpp dupduh nEjuduph widp hwunwnng hwunwpnupep,

whunwlwt nkghunph gpuigdwut Juyuljub (bwh qnpénn nEjuduph gpugdwt ukpnhp)

dwutmlhgutph Jtpwpbpuy  wbpiwbp /hhdbwunpudibph, hwuwpujulwt juquuibkpynipniuubphp,
hwuwpuwlwt dhwynpnidubph b wb  juquulibpynipmitubph  phwypnid, npnbg  dwubwlhgubph
hwoqwrenudp sh junwpynud npbk whnwlut dupduh jud Zujwunwih jEhnpnbuljub ghynghunwuphw fRC
juwintubph hwdwdwjtt® hwpgh owhkpwwinp hwiunhuwgnn Juquubpynipjut Ynnuhg, dwubwlhgubpp
Ybpupbpyuy nbknbiubp wpjuws ndjuy juqlulbpynpyut gnpswnhp dwpdh ynqdhg  wowbjugniyip 30
opw  Junbunipjudp/, btpt dwubwlhgubph dJbpwpbpu] wbnbinipmniup  (wpwdbjugnyup 30 opu
Juntunipjudp) tbpunjuws sk juinbugpnipniinid) jud dhwubtwlut yhnwljut gpuigudwunuithg npdus
punyubpnid:

Pwdubnppulut  pulbkpnipmnitibph  ghwpnud®  wbknbjutp (punyuwsp) Zwjwuwnwh Yhunpnbwlwub
nphynqghnwphw £EC Jwinubbph hwdwduyt® hwoldh owbpuwwinp hwinhuwgnn YJuquuwljkpwnipmniuhg
pudubnbptph Jbpwpbpuw), plup npnud pwdubwnbph fuqunmd 20% b wydbih dwubwlgnmipnit niubkgnn
hpwjwpwiwjut wtd dwubwlhg (huknt nhypnid yuhwigynid £ bwlb nifju hpuuwpwbwlwh wudh 20% b
wykh dwubtwlgnipnit niubkgnn dwutwlpgubph dbpwpbpuy wnbnbjubp, b wnuybu, owpmbwlupwun
hpwjwpwwlut wudwug 20% b wykh dwutwlgnipnit nitukgnn dwutwlhgubph juqunid hpudupwbwljui
wtd dwubwlhgubp (hubnt ghypnid wwhwbeynid £ wyy dwuttwljhg hpujuwpwbwluwh whdwig 20% b wykih
dwubiwlgnipnil nitulignn dwubwlhgutiph Jepupbpu) nbinblwp:

Juintwnpnipjut 1 uwngkt® jupdws b fupgws «bujuljuith hkwn ghown b duljugpnipjudp,

hwnplyuyht Yoy (pb wyt upywsd sk 22 whwnwljub nkqghuwiph gputgdwt Jjuyuljuind),

unnpugpnipjul hppwyniupny odwynn wbdwbg wwownth unwbddwt hpudwbubphg punuspubp fud
hwunwnyws yquwndgkutp,

Gunnigumyuwwnnnh hwwnntl] hwogh pugdwt hwdwp hwgwpnpyp Futhht whwnp E ubpuyuguh twb hp

ynnuhg Junnigynn okuph punupuwohttmju huuwnwpnptipnh gquwndkubpp:

N3 nkqhpkun hpujwpwiwljwi widhg wwhwieyny hwunwpnptp.

3.1.
3.2.

Qnpéwinhp dwpduh nEjujuph widp hwununnn hwunwpninpn,

dwutmlhgutph JEpwpkpu) wnbkntiwiuph (nbntjunynipyut) (wowdbjugnyup 30 opju Junbunipjudp)
puophtiwhh tintnwpuljut jupgny Juybkpugyws huytpku pupguuinipiniip, kpt dwubtwjhgutnh JEpwptpuy
nbnbjnpniup (wrwybkjugnyup 30 opju Junbunipjudp) tkpunjws sk juuntwnpnipmiind), pung npnd
dwubiwlhgubph juqunid 20% b wybkih dwubwlgnipnit niubgny hppuduputujut whd dwutwlhg (hukne
nhypnid wuwhwigynd L twb wndju] hpwdwpwbwlui wbdh 20% b wydbh dwubwlgnipmnit niubkgnn
dwutwljhgutph Jtpwpbpuy wnbknkiwiuph (nbnbkynipjui) puophtiwlh tnnwpuwlub Yupgny Juybpugdus
huyjkpkt  pwpquwunipniup, b wnwhbu, swpnitwluwpwp hpuwjuwpwbwlut whdwbg 20% b wydkh
dwutimljgnipnit mubgnn dwubwyhgutph juqunud hpuduwpwbuljut wbd dwubwlhgutp jhuknt ghypnd
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wuwhwigynid b wyn dwubwlhg hpujupwbuluwd wbdwig 20% b wydbh dwubwulgmpinit niubkgnn
dwubwlhgubph 4Epwpkpuy mbnbjwbp (nknknipniy):

3.3. jhwgnpiwés  widh (whdwig) Ynquhg hwohdp  pughnmt  phypmd jhugnpius wbdh  (whdwbg)
1hwgnpnipnitiibpp hwjwuwnnn hwuwnwpnph phophttljh tnnmwpwlwit Yupgny Juybpugyus hwjtpbu
punqUuinipiniip,

3.4. ny ntqhnktnh Ephph hpwdwpwbwlwt whdwig ywbnwlwut gputgnidt hpwlwbwgunng dwpduh Ynnudhg
hpwjwpwiwjut wudh qpuignidt hwjuwuwnnng hwunwpnph ptophtiwh innnwpuljut jupgny quytpugyus
huytpbt pupguwunipniup,

3.5. ny nhqhpkumh Epyph hpwdwpwiwjut wbdwbg ywhnwljwt gqpuigndt hpwwbwging dwpduh Ynndhg
hpwjwpwiwut wbdh njwduph qpuigdwt b hpwjwunipjutt dwuhtt hwunwpnph puophtiwlh
unnwpuwlwt Jupgny Juybpugus hwjbpkt pupgdwunipiniup, hpujupuwbwut widh ntjujuph widp
hwunwwnnn hwunwpneph yundtip' Juykpugus tnnnupujut jupgny,

3.6. ny nhqhnkuwnh hhdtwnhp thwunwpnpebph (Guinbwnpnipniy, hhpdttwnhp wuydwbwghp b wyjt) phophtimyh
unwnupuwlwb jupgny Judbkpugus hwjtptt pupguuinipniip.

Loiswipynn hpuwjwpwiwlwb widhg wwhwieyny thwunwpnpkp.

4.1. Lnidwpuyht hwbwdtwdnnniyh wianudubph widp hwunwnnn hwunwpypbpp.

4.2, inswpuyht junwjwphy/hwidwdnnnyh twwquhh/ tpwbwdwi hpwdwunt wkdh npnyonidp.

4.3. whwnwlwt nkghuinphg punyusp/ntntljwip hpwjwpwbwlwh wudh pswpdwt gnpépuipugh Jepwpkpyuy:

Ubwiympjut Jurw]wphshg wwhwieynn thwunwpenebp/phophtwl juwd wwwngbn] Ywowwupsh Ynnuhg

phophtimljh htwn ghownn E hwununnndny/.

5.1. yupunuwywih vbhwilnipjubt gnpény junwdunphy tywbwlytnt dwuht punwpwith npnonud

5.2. yupunuywih vbhwil fwtwsbnt dwuht nunwpwih ydhn

5.3. ubwlynipjut gnpény junwjupsh npujuynpdwi Juyuljuip

5.4. ubwilnipjut qnpény Jurwyupsh wthwwn dknbwpjunhpng ywhknwlwbh huyyundwt Jyuyuljuin

5.5. ubwlynipjutt qnpény Jurwyupsh wtdp hwuwnwnnng hwunwpneph yqundbup

Lhwgnpugpny hwpiyh pugdwt/uyuuwpliuly hwdwup wwhwigynd b hwdwhinpph Ynnuhg ubpluyugnish

npjws hwdwwywiwupw (hpwgqnpughp /puophtiml/ b ukplujugnigsh wudp hwunwwnnng hwunwpnipnpn:

Lhuqnpughpp whwnp Eupjws (huh opkipm] uwhdwinjws upgny, phg npoid’ $hqhjuljut wid hwdwunpyh/ugm

pynd U/ ghypmud’ wwpunwnhp tnnwpuluwt (JEpghthu hwjuwuwpkgqus wtdwitg) Juybkpugniuny fud

Pulilnid hwdwywnwuwt yuynntwnwp whdwig hwutnwnnudngy:

Pwiihh ubkppht hpwduwlwb wynbkph wwhwbeutphg tikung hwdwpnpnhg Jupnn Eu wwhwbedby jpugnighy wy

thwutnwpnphp:

Nuydwbubph hubjws 2
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@I U3LUSYIUD 4&U.LUSPL LULSELP NMUBUULULEL (Terms and Conditions)

1. Uwhdwimudutp b hwmuljmgmpiniuutp

Puitl]’ <USEUNUNULULY» RRC

Puipn’ Pwihh Ynnuhg Zwdwhinpnh hwdwp pnnuplynn Visa International Jwud MasterCard STANDARD dh9wqquijhtt
J&wpujhtt hwdwljunpgh pupu:

Unjjiwjwbwgnd’ Pwihh Ynquhg Zwdwjunpyh hipnipjui unmgiwi b hwunwndwi wwupunwnhp gnpspupwg:
Zwdwunpgh inyuwwiwgnudp Putifh htn wnkpbu sthdwdp gnpswppubiph junwpdwi gypnid hpuljubwugynud L
Zwdwpunpgh Ynnuhg tbpuyugyny wbdp hwunwnng hwunwpneh hhdwt Jpu: Zwdwhnpph inyhwwbwgnodp
Puijh htnn ny wnbpbu sthdwdp ppwlwbwgynn gnpdwppubph (LEjupnuughtt gnpswntnipniuubph vhengny)
nhypnid’ junupdmd t 2wdwpnpygh injhwwiwgdub ndyugh §hpuenodng:

Zw&wmpph inybwlwbugdub udjuy HEyupntught dhow]uypmu jud Awiyh htn ny wobpbu sthiwdp Yhpwunkjnt
hwdwp twwnbudnn Zwdwpunpphtt ingwwiwuging ndjuy PIN Yoy (qununitth swslwghp), pupnh CVV lny,
pwhwpwn, qununuwpun W/jud wy dhgng, nph lﬂlpumnulnq Zwdwhnpyp hwdwpynud k inywjuugqus:

Unlwnph b uyuuwpluuwh §en(wunmhtn UUY) P-ulhl]_b Qnpépultp, nd Unin Puliljp mbnunpl), wijnhqugpt) k&
POS/2U(POS)/dhpniniw] POS wikpuhtiwgbp (wyunthtn' Skpdhig):

Pujiwgjuws pwpwn (Token) Lwpunh pYuwjhl inyuwlwbwgnighs, npp Zwdwunpyt winhjugpl; & Reguyhl
hu]tpusnid W/jwd d€wpughtt gpuduygubwynid’ htpwdup gnpswppltp W/ud wthymd gnpswppubp junwpbynt
hwdwp: Uju tqulijh pqughtt Yny k, npp ghubpugyl) b 9wpuyhtt hwdwlwupgh nnudhg b hwinhuwiund b pupunh
nugnighs nklhqhu, ‘

Pupinp  pnphiwmgnidp (Tokenization) pwpunh qunuth wdjujubph  hnjpwbtuldwt  wkuinnghw  hwnndy
whwnwpluyuljut hwlwpdtph htwn:

Poounhit hunfbpjws spugpuiljuqu (AEB Mobile, Apple Pay, wy)), npp nknqunpywd E Pegujhlt umppnid b oguinugnpénid £
service provider mkhiinjnghwt, nph pwgunrhly hpwyniupubpp unjuind o ndju Swnwnipijut Uwnwljupuphi:
Poouthtt hwbjqush dniughntwnmipiniip, npu oquuugnpddwb ywuydwbubpp b Foouyhtt hwykjushg oquybkint
hpwyniuputph npudwnpuut jupgp vwhdwind | ndju) swnwynipjut Unnwlupupp:

Uwwnwlupwp pbykpnipntt, npp Jwpughl hwdwupgh uinbubph b/wd J§wpught hwdwlupgh htn wowbdhb
wuwydwuwgph hhdwt Jpu dwnnigmd £ whpudbion nbntjunjuijui b wkuininghujut wywhnynid Fogoujhh
hwybJuénid pyuyimgusd pupunh gpugdwt, oginugnpsdwt b hinpwgdwt hwdwp

NFC (Near field communication) Jup& htnunpnipjub Jpu (Unin 10 vwinhdbunp) uvwppbph dholl wiup wjugikph
thnppwbigdwt nkhutininghw:

NFC J&wpnudbp’ wihynid J{wpnidubp, npnip junwpymd ki AEB Mobile  hwjbpjwsh W/jwd wy hwdwlupgh
Uhongny, npnup mbknunpdws tu Fegujhtt uwppnud:

Ejkyupniught wwnlbp' Reguhtt hwykjwsnid EEjupniughtt diny gpuiig]ws Lupunh yunljbp, npp wupntbwlnud
E Pupunh hwdwph ybpoht 4 pubpwubpp, Futlhh b yfwupuyhtt hwdwlwpgh (ngni:

«ZUSEUNUNURULY» RLRC pwlluyhltt Swpuwynipmnibbtph dwunmgdwt wwlwqubphtt Zwdwpnpgp Juwpnp k
swhnpwbw) uyghitn htwnbyw) hnUwdp  https:/aeb.am/hy/sakagner/

2. Qnpéwpubph hhduwljwb uljqpniupkpp

2.1 Lwpunh pnpkuwgniup (Tokenization) b Putijh hwybjwény wihynmu b/jud hipwhwp gnpswpputp
hpwljwuwgnidp:

2.1.1 @npkhwgnudp htwpuwynp | hpwjubwgul] Puwihh Ynndhg poqupydwus Visa International Yuud MasterCard
STANDARD dhouqquyjhti wpughtt hwdwljupgh pupununbuwljubpny:

2.1.2 Zwdwjunpnp Jupng Ehwdwudwiwl pnpituglk] Ukjhg wbth pupuntp Legwiht uwppnid:

2.1.3 Poouyhtt uwppny htwpuwnp t ppwjwiwgul) NFC Jdwpnudubp, Gpk Jtpohtu wwywhndws &
wyulnnudui wudunwignipjut hwdwlwupgbphg nplht dklny (Wwnbwhbwnp, FacelD, PIN),
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2.1.4 Poowiht hwbwdnid Zwdwpunpghtt htwpuynpoipmt £ oopdoud wnhugil)/qpuigk] pyuyiug]ws
pwpw b nputt hwdwwwinwupwb fEjupnbuwghtt wwnlkpp, hugh hwdwp Zwdwpunpyp.

2.1.41 Unmupugpnd t Lupnp  Jepupkppuy wqwhwieynn nknbiunmpniip Rogwihtt hun]bj]usnid’
htwnlikng hwtjush hunbpdtjuh gnignidubphu:

2.1.42 Cupminud E sunwmput Twnwlupuph wupdwibbpp b wy gqupdwbibp (ph §hpunkjh )
Foouhtt hmybkjjwsh wuydwutiphtt hwdwywwnwuuw:

2143 Swihu L huwdwdwjinipmb pdujtugqus Jdwpughtt pupnp ponqupydut b gopswppubph
Juunupdwt wuydwtbbphe

2144 Pwilh Ynnuhg LRwpnh hwenn Juybpwgnidhg htun Poouyhtt hwdbqudp hwdwjunpnht
wnwewplnud  wighl]  inyiwljuiugnmd’ Roouyhtt hwkpjusmud dninpugpliny dkjwhquidyu
qununuwpwep, npp unwgyl] b huduyuunuupwt SMS hwunnppugpnipyutt jud . thnuwnh
Uhongny:

2145 ‘Zwunwunnd E Poouyhtt hwykjush Ynnuhg wnwewplyny Zwdwpunpnh tnyhwjubugdw dkpnngp
(opptwly  Unmwnpugplim]  dkjwbquijm  qumubwpwn, npt mnuplll; b onpyhu  SMS
hunnppuqpnipinii):

2.1.4.6 Zwdwjunpgh hwyny wnyuwubwgnidhg htnn Feowjhtt hwkjqusp nknkjugunud b pyuyiug]us
pupwnh wljnhjugdwt/qpuigdw thwuwnh dwuht b pintinud £ hwdwywnwupuwt LEnpntught
wunnlkpp:

2.1.5 Zwdwjunpnh  pwpwnh  wjjujibph widuwbgnippiip . pwpnp poplkuhqughugh gopspupwgnud

Epwohuwynpywsé L Visa International juud MasterCard STANDARD J&wpuyjhtt hwdwljupgh Ynnuhg:

2.2 UUY-ubkpnud wuhwynmd gnpsupp ppwjuwiugitnt hwdwp Zwdwnpyp ytwp E juwnwph tEppungyug
gopénnnipjniutbpp.

2.2.1 unnignud EJfwpdwt gnidwpp GUY-h Pos wkpdptwh Byputh:

2.2.2 dumupwgpmd  t - inyhwwiugduwt  (Ehuwsuhwljwi)  wfjuyibpp pwpdulut wwppmd Roguhi
hwybjJust mljnnhjugubint hwdwp:

2.2.3 wthpwdbonnipjub nypnid, Foouyhtt hutjJwsnid puwnpnid E huwdwywinwuuwt BJujiugws pupunh
EEyupniwht wwwnlkpp, npny guujwinud L junwupt] Jdupdwb gnpswippp,

2.2.4 poouijhli uwppp Uninkghnid k Pos nkpuhtiuhtn’ nndjuapibph thnjuwguwi hundwp,

2.2.5 pyuyuwmgdws pupunh dhongny gopdwpp Juunwpbint hwdwp npny ghypbpnud Zwdwjunpnhg Yupon
wwhwigylk] hwuwnwwntk) gnpswppp’ |pugnighs Untnpugpling Lwpunp PIN-p UUY-h Pos wbpuhtuyh
Uhgngnd,

2.3 Zknwhwp gnpénnnipnih Juwnwpknt hwdwp Zwdwhnpnp yhnp E junwupp bkppingyw) gnpénnnipniuutpp.

2.3.1 UU4Y-ukph, Uwwwlwpuph hwdbdusttpnd jud  Poouyhtt  hwybjpjwsh hbkwn  hwdwgnpsulgng
hunbpttnnughtt uyptpnmud (web hwppuwlubtpnud) pbupnd B wwypwipp jud Swowynipinibp, npp
guuljuwind £ qul] Feguyhtt hwbjjubnid gpugus pyuybiug]ws pupwnh oqgunnugnpsdwdp:

2.3.2 unnignid EJfwpdwi tipwlw gnudwpp b wy) dwbpudwubbp:

2.3.3 Poowjhtt hudbjudnid punpnid L huduwyuunwuwt puytug]us pupnh fEjupntughtt unkpp, npnyd
Jyuwnwpyh Jdupdw gnpéuppn:

2.3.4 hwunwnmu k Jwpdwb gnpdwppp pluyiiug]ws pupnh dhengny Reguihtt hun]bjdwsnid dntnpugpbyny
unyuwjubugdwb nyjuyubkpp:

2.3.5 pyuyumgdws pwpwnh vhongny gnpdwppp Juunwpbnt JEpwpkpu) Zwdwunpgh  hwbdtwpupuwih
hwunwwnnidp hwinhuwind £ Reguyhtt hwybjdwubnid tinyuujutugdw ndjujubph Untinpugpnidnp:

3. Pwilh wuwpuunpmpmnibibpp b hpuyynibphtpp
3.1 Pwilp wupuunp £
3.1.1 Uwwhnyk] fJujiug]us Lupnh vyyuuwplnudp Jdwpuhus]upluyht hadwlwpgkph Ynnuhg pignin]ws
Juintubph hudwdwyl b wpudwnpl) Zwdwhinpnhte snipeopyu wewlhgnipmit' 86 86 Ywu +374-8000-8686
htEnwjunuwhwdwputpny,
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3.1.2 Rgoujht uwipph Ynpunp nhypnid, tinyuujutugdwh ndjuukph jud pnpkuhqugdus pupwnh ndjuukph
gnnnipjut jud tppnpn whdwtg Ynnuhg ngpung hwuwbbjhnipjut dtnp pipdwt yEpupbpjuw) hwdwpnpnhg
whuquiiq uunwbuynt whu' junwpl) Lwupnh pniunpnid,

3.1.3 ZZ opkunpnipjudp bt wuydwiwgpny vwhdwijws Jupgny ywhwwilk] hwdwhnpgh Jepuwpkpuy hpku
hwjnth qupdws pwtljuyhtt qununihp juqunn nbnbympnitubpp:

3.2 Pwlljt hpunip mup’

3.2.1 Pwilp vhwlnnuwih Yupnn E Ubpdt] pwpnh pYwjiugnudp, pnuinpt] pupup qindwpupnipjui
Juuljwstubph wnjuynipju b/jud Mujdutibpny] twpunbudws wy) gphypbpnud:

3.2.2 Utkpdhk] Lwpwuny gnpswppubph hpwlwbwgnidp, tpt wwhwbeynn gnidwpp ghpwquugnid E Lwpunh
JEwpuwihtt vwhdwbwswthp:

3.2.3 Zwoyh gpudwlui vhongutph tjundwdp 22 opttugpnipudp vwhdwidws nhypbpnid b jupgny Yhpunk;
uwhdwbwhwlndubp puunulut, huplunhp junwpdwi b hwplughtt dwpdhutbph npnonidbph hhdw
Jpu:

3.2.4 Ultwlghywn jupgn] Lwpunh hwoldhg quudl] Uwjwuqubpn] vwhdwbws J&wputpp, hwyduigl) futlh
tjundudp hwdwhinpnph niibgus nhphunpuut, Juplught b npudwluw wy] yupnwynpnipmniaubpp:

4. Zwdwjunpnh wyupuwynpmpnibikpp b hpudnibphbpp

41 Zw&wunpyp wupnunp £

411 Pupunh pduyiugnithg wpwy Swinpwbw] pYujbugus JEwpujhtt  pupnbpny  hpwlwbwugynn
gnpéwppubnh punhwinip wwpdwubbphtt @ wwhwywul] npuwugny vwhdwbwws pojnp Jubnbubpp b
wwhwbetbpp:

4.1.2 Pgowjht uwpph Ynpuwnmh phypnud, tnyhwjutugdw ndjujutnh jud pnptuhqugdus pupunh ndjutph
gnnnipjut jud Eppnpn wbdwg Ynnuhg ngpug hwuwibkjhnipjut dknp phpdw nhypnid, hwdwpnpyp
whwp L withwwwn ghih Publy pophthqugus Jdwpuyht pupw/bp/p popnjuynpbjne hwdwp:

4.1.3 Uwwnwlwpuph jud 3-pn wbd hwinhuwgnn puybpnipynibbph hbn Zwdwpunpgp jupnn b ndakbwg wy
wuydwbubp Juwd wyuwydwbuwqpbp, npnugny uwhdwidws nppnypubph juunwpnidp guwupunhp b
Zwdwunpgh hwdwp:

42  zwdwunpyb hpwynibp nih’

421 EJuybwugdws pupwnh dhongny Foouyhtt hwibjuénid W/lwd ddwpughtt ppuduwwuwbwlnid juwnwpk
hEnwdup W/jwd mthynid qnpswpputp,
4.2.2 pnpkuwugk] Ukhg wybih pupwntp,
4.2.3 Pnnnpuplk] pwpuughtt hwoyny Yuwnwpdws gnpsuppubpp Nuydwbbbpng vwhdwiws Jupgnd b
dudljnubpnid:
5. Muwunuuwibwwnympmiip.

5.1 Pullp ywunwupwbwwnynipmnit sh Ypnd Foowghtt uwpph dwwnwluwpwph Jud wyp 3-pp wbdh Ynnuhg
wnwownplyny Swnwnipmniiubph  oguuugnpédwt  Uhengny pnphtwugwés  pwpuny  hpwljubugyus
spaijunpyus qunpswpputph Yud gqnpswpputph thnpdkph hwdwnp,

5.2 Roouyjhtt uwipph Ynpuwnp phuypnud, tnyuwljutugdwt ndjujutph jud pnphiuhqugué pupwnh wndjujukph
gnnnipjut Jud Lppnpny wbdwg Ynndhg npuitg hwuwbbihnipjut dtinp phpdwt Jkpwpbpu), hwdwhunpnp
ynnuhg Futijht smbnkjugubint nhypnid JEpghtiu yunwuppwtwnynipini sh jpmd pnplthqugus pupwnp
Uhongny Juwnwpws gnpswppubtph hwdwn:

53 Puillp ywunwupwbwwnynipnit sh Ypnd 3-pp wbd hwbnhwugnn puybkpnipmibiubph whwwnwupttph
puhwwnnwlubnh, whuwppnipnitubnh jud puthwinudubph hwdwp:

Muwjdwllbph 3wybwd 3
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20,96l UGULTUSAR,

NrgUNNRE3NPL Munpmu kup dhtigh wjwbnuyhtt wuydwbwghpp uinnpugplip swinpwibiug unyt hwunwpnph
npoyplbphl: ‘

Qtp wjwinh hwnngdwb tpuopudnpont £ Uduigutph hwnmgnudp tpuppuwdnpnn hhdbwngpuup (wyjunihbn
Zhdwunpud):

2hbunpudh guin] ke Jugpp' 22, p. Bpluwd,

Tunpkiugh 15, <<kjhn Njuqu>> phqlibu Elwnpni:

Zknwjunup' (374 10) 58-35-14
blunbplibwnughi juypp www.adgf.am

Unyu dwinigdwl pnjnp vwhdwimdubpp hwdwyuwunwupuwtnd Bu “bhghjuljuwt whdwbg putljuyhtt wjwbnubph
hwnnignuip kpupfaw]nplm dwuh” Zuyuunwih Zubpuybunpyub optbph (wjunthtn Opblp) vwhiwimdikpht:

Zunnnigdwh nliypp

Qb bpuppuuynpdws wjwbinp tupuljuw £ hwnnmgdwi hknlyuy nhuyptipnd©

e bphk Zwjuunwbh Zwhpuybumpjut optktuppmpjudp uvwhdwidws Yupgnd puwilp dwbwyymd L
wiyfupmbuy b 2wjwunwith Zubpuybnneub jinpniulwl publh (wunthbn’ Ykbnpniulwh puil)
lnphpgh  npnodwdp  hwunwwnymd £ pwulh Ynndhg opkupny b wuwjdwiwmgpbpny uvwhdwiws
dudljnubpmu wwbnbbpp JEpugupdtyh h Jhdwlh sjhukne hwuwnp jud

e  Bphk Zwyyuwunwibh Zubpuybnnpjut opkugpmipudp vwhdwtfws Jupgny putlp vbhwbl b fwbwgynud
(wjunthbn winfwpm bl publ):

Bpuphuynpyws wjwinh wowybjugny swthp b hwyqupluwb jupgp

Bpuphunpjuws wwigbph hupupluwi jupgp vwhdwigmd b Zuyuwunwih Zwbpuybunpyut jiinpnbufwi
pwiijh junphpyh 2008 pyuljuith ognuinnuh 26-h phy 261-L npnyuwp:

NRGUALARR3NRL' 2tp oyt puilymy mikgus ponp ppuidwihl wjwbnitpp hudwpgmd B kY gpudwghb
wwly, puguenpyudp skpuofiu]np]ws wjwbnitph, b 2’ inyh pubymd mbkgws ponp wpnwpdnpught wjwbnitpp
hudwpymu ki Uk wpnwpdnipughlt wwin, pugunmpjudp skpuopuynpyws wjwigubph:

Ut nhypnud, Epp pwihh tjundudp Qbp publjught wjwbinp dbwdnpyly B pwtljh’ by uwd dh pwbh publkph
dhwgdwb wpyniipmy, wyw jpipupwiynip vhugnn putlnud Qbkp niikguws puitljughtt wjwinp ghudmd E npujbu wnwtdht
puljuyht wjwtn® Opkupny] vwhdwiwsd Jupgny:

Ujwhingitiph bpupuunpdnn vwhdwiasuhbpp hknbyuh ko

Uywb k Ul
Udunh wpdnipuyhtt junnigduspp Juitinh pugfauninpifu

wnwy kjugnyyt swthp
Gpt tnyl putynud niikp dhuyt gpuduyghb wfwby 16 Uhihnt 22 npud
Gpt tnyt putynud nitkp dhuygb wpnwpdm pught wjwbn 7 Uhphnt 22 npud
Gpt ppuwuuwhtt wjwbnp 7 16 Up(hnt 22 npud!

Gpt tnyb pwblmd mubp b 22 | dhphnt gpudhg wyty |

npuuny «b wpunwpdnypny wywuby tpk npunfught wiwtnp 7 | b 22 npun?

o npunfhg vl &

Gpt tnip widfwpnibwul) pubynid nibkp wnwbdht pubuyhtt wjwbg b dhtibngt dudwbwl togh pubmd tkpgpdws
hwdwuntn putiljuyhtt wjwinh ubkthwlwbwnkp ipc myw Epuppunpynud £ Qbp wnwtdhb putjughtt wjwinh b hwdwnty
putljuyhll wjwbnmd 2bp dwubwpwdih hwbpu-gnudwpp Opkipy vwhdwi]ws jupgnd b suthny:

Y Bpuppanfnpunul Eljugh gpusiughl wnfufinp:
? Grup fuwafnpafnid E ypundughle wafwibimb wilpnnonygopudy e wpnwpdniaughle wafwbimp’ jnge dpyhnh npudh b hwunm gl Blgpwilwe npucfughi
wifwbimh wwupplpnyeyub swhing:
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Gpt nnip wiydwpnibwl puth tfundwdp mutp punpuwbhwpnyg yupunwynpnipntl, wyw hunmgdwt Eipwlu
gnudupp Yhwoquplgp Qbp puttljuyhtt wjuwinh b pigpuhwpnyg gupnwynpnipjubt ngpujut nuppkpniput hhtwb Jpu:
Munpwhwpnyg wuwpunudnpoienit Ehwdwpynud 2Ep wyt wpuwynpnieiniup, nph hhttwljut gnidwph (Gud gpu dh dwuh)
dwpnidp jud mnlnulitiph ydwupnudi nipwgpty bp wuydwbwgpnid tpyws dwdljtinhg 90 ophg wykih:

Bplnt jud wykh wjwigunniibph hwdwntn putughtt wduingp hwdwpynd b jnipupwbymp widh wnwtdht
putljuyhll wjwine wjuwinunnh yupiu-tugpny vwhdwi]ws duubupudih swihng: Gpk yuylwbwugpn] vwhdwinjus sk
huwdwwntn pubuyhtt wjwinh wwinunniiph dwutwpwdhtitbppe wyuw hwdwntn pubuyhtt wjwinh wjwinunnbtph
Uhol pudwiiynid |k hwjwuwpuswith:

Putiljuyht wjuinh hwnmgnudp junwpymd b dhuyb hugjulub gpudnyd: Upnupdmpughtt putljught wjwinh
ppudwlui hwdwupdipmpnitp npnoymd £ hwinmgdwi nlwypp mbnh miubtwne opqu gpmipjudp Yktnpntwlub puihh
hpuwwpuljus wpdnpwhi onljuikpmu dbwdnpdus dhoht thnfuwpdtpn:

Qtn puliljuyhtt wdwbgp sh hwnmgymu« bpk hwinmgdwh nhuypp nknh muktwnt opyu gpnipjudp wyy wwunp
wuuu £ 1000 huglulwi npudhg:

Qkpupiwynpyws putiljughtt wwin

1. 2bp publuyhb wjwhnp Epuohu]npdus sk, pk

2. mip hwinhuwtmy bp nfjuy puihh nEjuduip b (Gud) yEpghtihu punwthph winwd,

3. mip hwbighuwinid kp wyju) pubiynud pwtwluhg dwutwlgnipeinit ntikgnny wbd b (fud) Jipohihu
punwihph winud,

4. tmp, npytu wywinh ubhuwbwnkp (hudwubhwwiwntp), hpwdwpyl bp wjuinh® Atp dwuh
wWuinuwdp ukthwljwbnipjub hpuyniiphg,

5. Qtp wywinh opkupny b wy hpwulwt wlnbpny vwhdwbgws Yupgnd dwiwsdl] b hwigudnp
Sutwmyuphny dknp phipdwsd npudwlut dhong, pwuh nln tnip hwljunwlp skp wywugnigh,

6. Qbp wjwnp ufjuy pubnud tkpppdly b putijuyhtt wfwinh tkpppdwt wwhht wdyuy puiihh Ynnuhg
hpuyupwluyhtt guydwimghp Jupkint wowewplny twhwnbujws tdwtmnhy putjughtt wjwbngbph
unlnuw-npnypp wnbjuqt 1,5 whquu gipuquiignn innljnuwnpnypny,

7. Qbp wjuinp thpypws b opwblh Zujuunwih Zwhpugbnmppu wwpwsphg gmpu unbnsyws
dwubwgminbpnud:

Bpuplwynpyws wjwbgtph hwnnigdw jupgp b dudtnbbpp

Zwnnigdwt nliyph opdul hwenpnny tpkp wowwnwlipuyhlt opju pipwgpnd Zhdtwnpudp hwjnwpupnipnih b
hpuyupwlnud hwnngdwi hwph dwuhl: Zuwnnigdwi nhwph opjut hwenpnnn puwbpnpn wyliwwnwbpuyhtt opjuithg
ujuws Zhttwnpudp, wiydwpniiul puth fud wy) putifh dhongny, ujunid b ppuljuitugty) 2tp wjwinubph hunmgdwh
gnpdplpwgn: Fnip fupnn bp qpunp jud bEynpnbught Epubwyny yuwhwby tkpjuyugit] ns nuy, put hwnmgdwt nbyph
opjulbl hwenpnnn tpkp mupju phpwugpnid: Loyws dwdjiinmd Qbp Ynnuhg gqpuynp wuwhwhy stukpluyugibint nhypnid
Zpdbwypuith Ynndhg Qbp Epuphiwynpdus wjwunh hwinnignud sh hpwubwgyh: Zhdbwunpudp wwpununp E hpojubugity
wjuwinuunntutph ywhwettnn] hwinmgnidutpp® qpuynp fud HEjunpnbught ipwbwlng wuwhwben tkpljujugubine opdut
hwonpnnn Epkp wohiumnwiipuyhtt opfu ppwgpnid, pugunnpiudp Opkupny twhiwwnbuyws nhwpbph:

Gpuwoiwynpyws wwinh gmuwph hwwnnigmuhg htiinn widdwpnibwl Fwihh hwinby Ep ntikgus ppudwlub
wuwhuwbep' hwwnnigusd gnudwph swihn] hudwpymd £ pujupupjws: Zunnigdub suthp gipuquignn gnidwpp hwdwpynd
Ewtddwpniwl) Futifh ywpnwynpoipiniip Qbp djundwdp:

-30-



