
(<U3hqnLnUFULq), FFC hur2u{bunnr murnqur qnp6nrLbnLplnLtrp qtrurhtumblnu{
u[uruLnbLp, nF, ptutrUn npqbqptu& nruqrlurr{urpnLplutr hbuntrnqtuLlurtr IpuLlurbugrlurL,
lnpqnpurLnfrr{ Qunurr{uprJutr, trbppfrtr hulnrlnLplutr hudruUrunqh purndn dul.lup4urQlr Lr

nfiulbpf Llurnuu{urprlutr oqLnlrilul nuqrlur{urpnLplurtr ptrunpnrplurtr 2trnphfr{ tlupnqugu{
rpfiduL1ur1b[ q.urnqugrlurtr rlupunurhpurrlbptrbnhtr, urquhn{u{bg qnpbnrtrbnLplutr h]rrltrru!urtr
gnrguL[2trbpI ud Lr !urphnp npur!rulutr unbrlu2urpdbp:

9urptrnpr{nLrJ h purtrUh' npqbu nLtiIr{bpurul Llurnnqglr qtupqurgdtutr
nurqdlur{rupnLplutr 2upnrtrurLlu!urtrnrplnLtrp, nnn !qruhqurtr{fr trutr qlutrurr{npr{n11
dudutrruLlurhurunu{tubnLd, htr:n pnU[ | unufru runrur{b1 grulunnLb prugtuhurlLnbl FurLqh
unu{blnLplnrtrLbpp (( purtr!urlfrtr 2nLQurlnLd' uluunnrgblnr{ 6unurlnLplulL rudpnrpurLluutr

4upbp, [rurpdbp purr{trptupblnr{ hu6rufunpqLbnh quhurtr2urpLlp purL!ur1[t
6ur nurl n Lp1 n LLtr bp fr tr L1 u rn rlu dp:

PutrQlr' npqbu !urlurgud h hbnutrQurpulfrtr $frtrutruurQtrtr l4runnqgfr,
qLuuhuruntuUurtrn 14bunp I hurrlurpbl trruLr <Moody's Investors Service> ptr!bpnLplurtr !nrllfrg
(<U3hqnLnLJFULq,, FPC-htr nblmfrtrqLbpfr 2trnphtlurL, frtrlqbu Uurtr hur2rlbunnL rnurpnLtl
ISO/lEC 27001:2005 (Sbqb!uunr{nLplurtr urtrrlunurUqnLplurtr Llunuu{urpdtutr hurltuLlupq)
hur{uruunurqplr uLnurgdtuU r.huruLnn, nfin rlbS hbnurtrQurptrbp I prugnLd pruLL{h dJrguqqulirtr
6urtrurldurtr, rJfr2uqqurlfitr $]rLurtruurrlurp!rullrtr !urnnqgLbph hbun hrurftuqnpbut4gnLplurL f;.
tuttlbLh funpurgdurtr Lr puLta[r hbunurqur qurpqurgrlurtr unbuurtrt4nLLfrg:

PuLLlft qnpbnLtrbnLplurtr LlupLrnpruqnqL qtruhurunur!urtrtrbnhg h 2urhngplr rlnun 2.1

urtrquLl ur6p, npp pnqI h rnurfiru 1nLbb1 purLt]h luqfrLnulhqughu{h fuL4lrptrbpp:
(tu2L{bLnnr Lnurpnrrl ruquuhnrlrlbg lruqlrr"nurlh 

'1.6 dLnq 4purrln{ l4wl 17.O%-nr{ u6'
dLruu{npr{u6 2uhnLlpfr tr {bpuqtruhurunrlurtr uluhnLuunLbp]r ur6lr hur2r{[tr' Llruqrlblnrl dnun

11.1 dpq q"pu.rd:

2013p., trufunpq unup{ur hurdbrJurr"n, FulLl4h urlaunlrtltrbpp tu6b1 btr 10.3 rlm+
qpurdn{ !ud 16.1%-n[ !uqrJblnrl 74.2 ,Jpry qpuLI, ptr4 npnLtl' blrur-lunurpbp ur!tnlr4Lbnhg
hut6ufunpryLbp[tr unp{u6 4runUbnn ru6b1 bU 7.3 rlprl rypurdnr{ Llud 21 .9%-n[ luqdblnL{
40.7 dnq qnud, lruLl {ur6unplr hrutlup durunlblfr glrLurtruui!urtr ur!unlrrfrbpp' 2.2 rlprp
rppudnrl LlurI 45.8%-nr{ Lluqrlblnrl 7.1 rJp4 4pur.l:

FuLLllt quprnu{npnLplnLtrLbpp, niinLp dl.lut{np{b1 btr trbppfrtr U upunurBlrtr

2nL!uLbplrg trbpqpur{rlurS durdLlbunurlfitr dfr2ngtrbph Lr-gquhutrp dfr2ngLbpf' hu2{frtr,
hu2r.fbLnnL unuupnLd ur6b1 btr 15.9%-n\ !urqrlhlnr{ 63.1 rln+. 4purd: (u6urfunp+Lbnh
tt!uundurlp qurnmurr{npnrplnLtrtrbptr ur6b1 bL 8.2 rlp4 rlpurLlnrl !url 22.5%-n,f !urqdblnL{
44.4 dLnq rlnurrJ, ht m rl!urlnLd h puUUh tr!uunrl&dp ,"hur6ufu!nrfLbnh rluunr-uhnrplutr

2upn rL r-ut1 u!urtr ru6[r rluru frtr :

(u2rlbunnL unurpnLrJ ptrqlLUlL{bghtr truLr rlfipurqqulfrtr gfrLurLuurrlurp!rulJrtr

!unnqgtrbpf hbun (<U3hqnLnUPULq,, PFC hurrluqnp8ur!gnLplurtr 2pprutrur!Lbpp,



qnnbnq 6puqpbpp, htrru{bu trulr Burrlurl{bg qnpdurlgnLplnLtr t,nn purtrllul]rtr
6runurj n Lp1 nLtrtrbplr n 1n prn n LrI:

lrnn 6lunurlnLplnLLtrbpfr trbprpprlutr, irblqbu LurLr rfuuunnLgu[n11 EurnurlnrplnLtrtrbpfr
purqdruqurtrrlutr, unbfutrnlnqfrtuqbu !ruuntupblurqnp&dtutr, trnn nlnprntrbpfr Lr 2nL!urtrbplr
lnLpugrluutr urprllnLtrpnLd, hu2r{bunnL unurpnLd 6r-unu4nrplnLtrtrbpfr dur"nnrgnul]rg uunug{rub
dfigtr n p rlnr{6upL bp p ru6b1 b\ 29.9%-nQ:

FUL![ urp4lnLLur{bLn qurpqugrfuutr, hu6urfunpr]Lbnh hurlup tluunuhblr qnp8ptrllbpn2
hudpuL{[ qbpul.lurlnLplutr !urpLrnp gnrgLutifr2 LrlbLnp h hurdtunbl unupr{ur ptrprugpnLrJ

FurLqh hur6rufunpqtrbnh pr{uBurtrurlh ur6n 13.9%-nr{ lurd 15,126 hudurfunpr1n{:

(ur2r{brnnL murpr{ur purLqh rup4lnLtrurr{bun unruprudpurlJrtr BurluptullurtrnLplurtr rlurufrtr
bL tll.lu4nLd burfunp4 unupnLrl qnp6upQr{tu6 duruLu6lnLqbnh LltulnLtr U Afrtrurrlfrtl
qurpqrugnLdp, [L1qhu Lutr unurprlu pLpugpnLrl qnp6urp!{ur6 rhuutrur6lnLrlfr
qnpbnLLbnrplnLLp: 2013p. IpurLluLug{bghL rlh Zrnp durutrur6lnLqbnh r{bpu!runnLgnLrl L
ulbpuUnpnqnLd, unbpfr[!ur!ub r{bpurqfrtrnLrl' rlnLnbgUblnr{ 4nrutrp rl]rgurqqurlirtr

luf uL[2Lbp[L:

FuuL![ quupqugrlutr urpduLurqp{urd hurgnrlnLplnLtrtrbpp rlbburqbu
qulrlurbur{np{ub btr urprylnLtrurL{bun !u4purlfrtr purqurpu!urtrnLplurlp, nfin qnLqruQgnLrl I
quqnbnh t{bpurqumpuuunnLrlp qnpbnLL fupufunLudrutr hrudrulLunqh trbprlprfuutr hbun:

huiluLlupqfi !ulrntrLuLlupqrluubnLpltutr, tpunurltrpbfrnLpluL, puLhLutrg]r!nLplurtr
u t{b1u g dLuL p tr q uu un uu ! u n Lqrlr{ru 6 d lr2n g u nn Lrltr bp lr ]r p tu ! utr ur g rIuL rn u p lr :

Surpbgunupfi pubtlbpfi rlfi2tr qquflrnpbtr u4bLh nL u{bflr un4nq rlpgurlgnLp1uLlp
quldurLurrlnpL{ur6' hur2rlbunnL unurpnLrl unbrprpur2furlutr unn!nuurrppnLlptrbpp I putrLlulfitr
burnu;lnLplnLtrtrbpfr ' uurluqtrbpp h]rrltrurtiurLnLrl trL{urqbgfrL, huLl trbpqpurldrutr
LnnQnuurqpnLlptrbpp u6bglrtr, htrth urnrlnLtrpnLrl Lr{uqbg prltrt,lh unnQnuullrtr rlupdutr Lr

npn2u!lr 1ur.hn4 trL[uuqbg puLrqh qnqdhg tultr!urplnrl bt4urtlnLuntrbpp: Ufrtrtrnqtr dudutrutl
unLLnq dpgur!gnLplnLLp trqu-ruunnLd I hurrlu!urnqh ptrryhurbnLfi unulptrpurglrtr'
qurldurtrur{npr{rub rlpgur!gnLpJtuLn rllrrJurtrulnr trqruunurt4n4 purLtabplr qnqdhg
dbntrurp !rln 11 rlIgng ur nn LdLbp n rl:

u ntrgptr pug qu nqurg n LrI u qur h n {b1n L tr uJ ru Ln u l{ nr.l prt L1 n.

. dbb nL2urqpnLplnLL | 4rupdtrnrrl rlurLnnLguLnrl 6runtulnLplnrtrtrbpJr n, rlJrultr

Buutrr.uQurlrutr pruqrJurqruLdurtrp' t nn {urpl1tu1[rtr U ur{urL4urlfrlr
6unurlnLplnLtrtrbpfr rl2urllrlutr Lr trbp4prluL unnLilnL{, LUJL Lul.r nnuqh
pupdpugrlurbp, ht tht h trqurunu!unu11{nuI [ !uuq]runu1 LbprlpnLdbbpir
npn2u![ duup, / ,'

. hnul1tutrugLnLd h uUunh4 qnu[ruq4ru1[rtr purrlupurQurtrnLplnLtr puilrt]h tlnldhg
rfuuunn Lgr{n q trn n 6ur nurl nLpl n rtrL bp p tr tr np uur! urqtrbpp h uurupu!nrpl Lutr 1u1tr

2bpLnbp [L [r puqb!b1nL hurfuup,



. undLuquLpbln{ Lbpp}tL 2nLllurlnLtl unbqh nLLbgnrl qurnqugnuJLbpfrtr' purtrln
{urpnLd | 6QnLL uurluqtrruJhL U unnlnuur4pnqpurlfitr purrlupulr.utrnLplnLtr:

ftfiutabpfi purgruhtulnrftuL U Llunur{urprfi.utr qnpdnLtr hurltullupqlr
Quunupbluqnp6dtutrtr nLr11{ub dfrgngurnnLrltrbpp tI2Lnuqbu qr"nLrlnrrl bL purLtlh
qbt4u{upnLplutr nt2urqnnLpJutr !bLunpntrnLrl: Furtr!]r n[u!bpfr llurnurrlurpdurtr qnlnLplnrtr
nrtrbgnq hrurJuLlurpqp, nnn trbpurnnLrl h un<U3hqnLnUPULq, FFC nfru!bpfr
!unu{urpdurL> purrlurBurllurLnrplnLtrn' nuLn unurppbp nfru!urunbuutltrbp]r qhg qurnqbnn4
Ll2Lnurqbu qurpqurtrnLd nL lurrnupblurqnp6r{nLd h, nfrn runu2[!ru.;nLrl trnLltrqbu lqurpqruLur,
t1 Q u un u p b luqn p6r{fr h L1 n Ltr btr ur tr n p n p ur ! ur ! rutr du ! ur p qur ltr bp :

l,qurrnur! nLbbtrulnr{ uLrppurpuntrurl purtrUh ultr updtutrJrptrbp[b tr rlJr2ngtrbphtr
(nLdbrl !nrydbpfiL), npntrg rupdbBp $(LIU-trbp]r hurtlurdtultr th urprnurgnp{nLd
hu2L{uquhurL4utr hu2{bl12nnLd, hurpgn ryhunurnt.1bLp rllr purLh LnbuurL{nLtrtrbpfrg.

. 9r.unurL{upnLd

. Furtr Q ur1 fitr qn pbn Ltr bn Lp1 LuL tu p ry1 n LtrpL bp

. 9urlpbp

FurL![ qnpbnLtrbnLplurL nLdbrl qnrlilbpJrg h purL!nLrl uprpbtr fruQ qnp6nrl tr urr{b[r nL

tutlbLh udpurqtrryL{nq nL qurnqr.ugnq t1nnqnnuLnhLl !unurrlruprlutr uLlqpnLtrBbbplr hfrdurtr

{pLu np4bqn4ud Llunur{uprJutr rlbfuutrhq.rJn, npp huunuQ lqtrtrntruQurpqnLd [r uurhdurtrnLtl

I LlunurlruprftuU lnLpurpuuLlnLp orlur!fr qnpbblurl{bnqn' pb' npn2nLrltrbpfr pLqnLtrrlurtr, pb'
qnLULg !urrnLupdurL tr t{bpurhu!nqnLplurtr urnnLdn{: L2rlurbL hn urpunugnlnLr-ltr h qunbL

purLtjh Lufunp4 dudurLurlu2ppurtrfr qnpSnLtrbnrplurtr trp4lnLtrptrbpnLrJ, pLutlq.h prutr!nrd

![punLlnrl qlurLrur{npdutr upqlnLtrrur{bun hudLullurpqfr 2trnph}rr{ hLurpur{np | 4urpdbl
huunu! trufuutr2bl Lun!ru hlrrJtrrufutr4hnbbnn, qnurtrg lnLbdutr nLrlJrtrbpp, urqplnLptrbnn tr
rxJ[L' urqurhnr{b1n,{ urLhprudb2un uprllnLtrBtrbpp: gurnrur{urprlurtr nLdbrl tlnqilbphL h

{bpupbpnLf pub!lr unurpurbpurlfrtr uunnpr"upurdutrnLrltrbpfr ur2furlrnurLptrbplr qtrurhuLnduL
nblLn[Lqur{npdub hudru!upqbnh !frpunnLrlp: npr{ur6 futrAlrptrbpfifr U 4nuLg,
qhn{nfunLplutrp puitiqh 6L1nLL urpdurqurtrphlnL nLtruQnLplnLtrp trnLltrqbu {bpupbpnLrJ h

!u nurrlurp rlurtr nLdbrl 11 n rldbp]rtr :

PtuL!p uunuugurl ISO/lEC 27,001:2005 (Sbr1b!urunr{nLplurtr urtr{unurtrqnrplurtr

!unur{updrutr hudurUurnq) hu-rrltuuunluqhn, nnn trnLltrqbu rlbptupbpnLd | !unurlrupdurtr
nLdbrl !nrldbp[L:

PULLII qnpbnLLbnLplurtr Lnbuurlbrnfrg npqbu nLdbrl lnrpl lupbfr I hurdupbl putrllr
nLL[{bpuu1 !unnLlg frtrblnL r.hruuunp, nnn' htryrnrurlnnnLplnrtr I unulru bntinh

$fiLutbuuruntrunbuu!urtr uruhrJurLuqhu! r"nupnrlnLtrur!nLplutr 
' 

qurlrJutrtrbpnLd urquhnrlbl
AILud[! burlultullrtr qurpqugnLd' htu6urfunpatrbpfrL durunnLgblnrl putrLlulfitr
durnulnLplnLLLbpI ptr4qp!nLtr rf upbp: L2t{ru6fr upunr"ugnlnultr I hru2{bunnr
dudtuLul,1urhuunrluSnLd qrupqugrfuutr urnuLgpurlfrtr 6urr{upullrtr gnLgurtr[2trbpI ur6p:



0pqbu nrdbrl Qnqrl 4Jrun{nLLI I truLr mupu;bpulfrtr urp4lnrLu.rr{bun purrlupu!urtrnLplurtr
[tpu!utrurgnulp, hurZ{h urnLblnr{ 1ur1b druutrru6lnLqulfrtr gruLgh hLtuptur{npnLplnLtrLbpp:
u[2urqqurlliL $frLutruur!uL LluqrfuullbpqnLplnLtrLbpfr hbrn Llbnlhtr rlfr pub]r rnuplrtrbpfr
pLpurgpnLrl dLrurrlnpr{ud tr LlulnLtr qurnqugnLrl urqpnrl hurpupbpnLplnLtrtrbpp UtunbLh h
hturJurpbl purtrqh nLdbq qntLlbphg rlbllp:

9uqpurlfitr purrllptu!urtrnLplr.utr unbuutrfinrtrJrg puLl{h nrdbrl llnqrl Uurnbth h
hudu;pbl bpfrunuuurprl hbnurLLlurprullrtr qurqnbnh trbpqpu{nLdp, qnpbnLtrbnLplutr

fupufunLurlurtr hurrlu!urnqbnh LlfrptunnuJn, tlurrlnbnh qunpbnurllurtr r{bpuquLnpuuLnnLdp:

fu nphp rpfi tlrufu uqur hlr unbrlur ! ur1

tunphpqfr uLqtutl

U. Llbfiplutr

rlup[rplurtr




