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APPENDIX 3 

 

 
APPLICATION №  

On submitting a complaint-claim by the customer 

 

CUSTOMER DETAILS 
 
 

 
FULL NAME 

 
 

PASSPORT DATA 
 
 
 

 
RESIDENTIAL ADDRESS 

 
 
 

POSTAL ADDRESS 
 

 
TELEPHONE NUMBER(S) 

 
 

 

CONTENT OF THE COMPLAINT-CLAIM 
 
 
 

COMPLAINT-CLAIM IN  
RELATION TO THE 
SERVICES OFFERED BY  
THE BANK 
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SIZE OF PROPERTY CLAIM (AMD) 
 

 

 
 

Enclosed pages ….. 

Date SIGNATURE OF THE CUSTOM 

 

 

 

 

 

 

 

 

  


